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SAYANUCH TOPRASERTPONG: A COMPARATIVE STUDY OF THAI AND FOREIGN PREMIUM COFFEE
SHOP FRANCHISING. THESIS ADVISOR : CHUTA  MANUSPHAIBOOL Ph.D., Assoc.Prof, 214 pp.
ISBN 974-17-7077-4

The objectives of the thesis are to investigate the market situation of premium coffee shop business in
Thailand using secondary data which based on descriptive analysis. And to analyze the difference between two types
of coffee-shop franchising, Thai-owned firm and foreign-owned firm. Regarding to franchisor, the study focus on the
difference of organization, marketing, production, and franchising. The study mainly based on primary data, collected
from franchisors in-depth interview. For franchisee and consumer opinions, the study is based on data collected by
questionnaires of 15 franchisee samples and 400 consumer samples, and utilizing discriminant analysis to identify the
difference between two groups of franchisee and two groups of consumer.

The study found that most firms offer coffee beverage menu as the core product, their brand names and
logos are designed to be differentiated by consumers. Besides, product strategies, product advertising, corporate
advertising, people strategies, and franchising expansion are attractive competition strategies in this business.
Moreover, the kind of benefits and franchising costs variation is the difference in brand and size of individual shop.

Furthermore, the study found some difference of both franchisings. According to franchisors, there are
some findings summarized as following. Firstly, their organization structuresare quite similar but Thai-owned
franchisor is likely to expand the business by franchising than the foreign-owned franchisor. Secondly, regarding to
marketing structure, foreign-owned franchisor has more wildly range of consumers, positions the product in higher
market, tends to establish the shop in location where easily accessed by consumers, and presenting more modern
style of products. But, Thai-owned franchisor is likely to establish the stand-alone shop and attracts consumers by
high quality products from local market. However, they both have similarity in advertising campaign, both prefer to
use shop marketing and advertising. Thirdly, Production structures of both franchisors are similar except different
suppliers of coffee making process. Lastly, for franchising structure, the foreign-owned franchisor charges higher
initial costs and franchising fees. In examining the difference between franchisees, the result implies that Thai-owned
firm's franchisees mostly are married, operate with high ratio of loan to total capital, high ratio of other source to total
capital, and express high pricing policy satisfaction. However, foreign-owned firm's franchisees mostly receive high
annual income of shop, spend high costs of franchising, take long-time for training, high preference to the standard of
quality control, and having business experiences. In examining the difference between two groups of consumer, the
result shows that Thai-owned firm's consumers mostly are Thai nationality, high preference to other food and
beverage pricing such as bakery, prefer shop decoration and free product samples, express high satisfaction of
friendliness of staff, being the government official or business owner, and prefer hot coffee beverage menu. On the
other hand, foreign-owned firm's consumers mostly are students, big spenders, in favor of shop atmosphere and
location, and high preference to product samples.

Field of study............. 00010 [0 — StUdENt'S SIGNALUME. ...
Academics year.........2004.......ooooivivrrnrirerininn, AQVISOT'S SIGNAIUIE. ..o v
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Service Costs
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Performance of Other Franchisees
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QUESTIONNAIRE FOR CONSUMER
A COMPARATIVE STUDY OF THAI AND FOREIGN PREMIUM COFFEE SHOP FRANCHISING

DEFINITION: This is the questionnaire for thesis of Master Economics student from Chulalongkorn University,
designed to understand consumer behavior in premium coffee shop. All individual survey responses are strictly
confidential, and are for research purposes only. Your opinions are important to me. Thank you for your participation.

PART |: PERSONAL DETAILS

Sex D Male D Female

Marital Status

[] Single; Please Specify How many people in your house (Including you)............

[] Married; Please Specify How many people in your house (Including you)............

[ ] Others ;Please Specify How many people in your house (Including you............

Age

[] Under19 Years [ ] 19-24Years [] 25-30 Years

[[] 31-36Years [] Over37 Years

Education

[ ] Elementary School [] High School

[ ] Vocational School [ ] Bachelor's Degree

[] MastersDegree [ ] Doctor's Degree

Nationality [[] Tha [] Foreign

Occupation

[ ] Govenment Official ] Tourist

[[] StateEnterprise ] Employee

[[] Student ] Business Owner

[ ] Housewife ] Others ........c......

Income Average ..o Baht / Month ( please specify)

PART II: CONSUMER BEHAVIOR

How often do you visit ... (shop)........... ? Average ... Times / Month
How much money do you spend for ... (shop).......... ? Average ........coovveenne Baht / Time
How long do you visit ... (shop).......... ? Average ........coovreenns Minutes / Time
What is your most favorite menu? (PLEASE, CHOOSE ONE CHOICE)
[] HotCoffee [ ] lced Coffee [ ] Others Cold Beverage
[] Others Hot Beverage ] Bakery or Food
How do you getto ... (shop).......... ? ( From Where ) (PLEASE, CHOOSE ONE CHOICE)

[] House Average time to get here ............ Minutes
[] Office Average time to get here ............ Minutes
[ ] School/University Average time to get here ............ Minutes

[[] Others (Please SpECy) .....ccooooovervis Average time to get here ............ Minutes



PART IIl: CONSUMER SATISFACTION

Please indicate the extent to which you satisfied or dissatisfied with the following statements. (1-5 Point)

169

(5 = Very Satisfied, 4 = Somewhat Satisfied, 3 = Neither Satisfied or Dissatisfied, 2 = Somewhat Dissatisfied, 1 = Very Dissatisfied)

SATISFIED LEVEL
CONSUMER SATISFACTION
| 3 | 2 | 1

PRODUCT

13) | Fragrance of Coffee

14) | Taste of Coffee

15) | Taste of Others Food & Beverage

16) | Variety of Food & Beverage

17) | Standard of Food & Beverage

18) | Cleanliness of Food & Beverage

19) | Freshness of Food & Beverage
PRICE

20) | Price of Coffee

21) | Price of Others Food &Beverage

Convenience to find / to visit

Decorate

Atmosphere

Cleanliness

Intensive branch

Unlimited Time to sitin

28) | Enough for sit

PROMOTION

29) | Sampling

Trading Stamp for free beverage

Food & Beverage set promotion

Discount Coupon

Free Products

34) | Privilege for Member Card

35) | Fastness

Friendly

Uniform

Program of Welcome(Music, Magazine Comer)

)
)
) | Correctness of order
)
)

Introduce Food & Beverage and Promotion

THANK YOU FOR YOUR PARTICIPATION
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unsuladFuniunnaiNey

Aufena lasinunisldignng Ing pinstlszimne

du du

A ey A ey

NIATTIU NIATTIU
Auaa lunnslduinng 4.03 0.78 3.89 0.83
AuTlufisranine 4.16 0.77 3.99 0.87
MIUAINEaINInINY 4.14 0.77 4.02 0.80
AN NFRTBIEN TR 4.31 0.67 4.25 073
MEnaNatLazyudefisaldlduime 371 0.04 3.99 0.95
MIUUZIN AUALAZ BN TELETUNN9TNe 3.53 0.97 3.49 0.92

VBIWTINITU

| 3.98 0.64 3.87 0.62
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HANNSILATIEUNITANUNUSTELAN LHANANTUNANIENENAILLTA WA HUY

a

1 (L oy 4
dvusrasgtadnaunsulad

Eigenvalues

Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 .3202 100.0 100.0 .492

a. First 1 canonical discriminant functions were used in the

analysis.

Wilks' Lambda

Test of Function(s)

Wilks' Lambda

Chi-square df

Sig.

1

.758

3.470

.062

Standardized Canonical

F

unction

1

Feyane3

1.000

Discriminant Function Coefficients

Function
1
Feyauned 2.419
(Constant) -.645

Unstandardized coefficients

Functions at Group Centroids

Function
ATIRUA 1
uwsuladng .430
wWsuladsvdsyine| -.645

Unstandardized canonical discriminant
functions evaluated at group means

Canonical Discriminant Function Coefficients
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Classification Result$

Predicted Group
Membership
wWsuluda

ATIRUA uwsuladlneg | wdssina Total
Original Count  wWsulu&lne 4 5 9
uwsuladanvlssine 0 6 6
% uwsuladng 44.4 55.6 100.0
uwsuladanvlssine .0 100.0 100.0

a. 66.7% of original grouped cases correctly classified.

1 (>

2. MsATIEENIsIuUNlsziAN IlaRATULRNIENANALLTATUNANTTN

Qq

& a
nsaaansunsulad

Eigenvalues

Canonical

Function | Eigenvalue | % of Variance | Cumulative % | Correlation

1 45.0712 100.0 100.0 .989

a. First 1 canonical discriminant functions were used in the
analysis.
Wilks' Lambda
Test of Function(s) | Wilks' Lambda | Chi-square df Sig.
1 .022 42.132 4 .000

Standardized Canonical
Discriminant Function Coefficients

Function
1
HTevinunauda -1.403
nalinausu(iu) 1.452
saffafisail 5.418
ANTaRINITEil -4.886

Canonical Discriminant Function Coefficients

Function
1
HTevinunauda -.016
nalinausu(iu) .243
saffafisail .000
ANTaRIATE .000
(Constant) .715

Unstandardized coefficients



Functions at Group Centroids

Function
ATIRUA 1
uwsuladng -5.103
wWsuladsvdsyine| 7.655

Unstandardized canonical discriminant

functions evaluated at group means

Classification Result$
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Predicted Group
Membership
wwsuluda

ATIRUAN uWsuladlneg | wdssina Total
Original Count  wWsulu&lne 9 0 9
uwsuladanvilssine 0 6 6
% uwsuladng 100.0 .0 100.0
uwsuladanvlssine .0 100.0 100.0

a. 100.0% of original grouped cases correctly classified.

3. ﬂﬁial,ﬂiﬁz‘l;lﬂﬁ‘i'ﬁﬁ wundszinn taNaITuUILaNIZn

a g & a 4
Nmﬂﬂq?‘ﬁﬂﬂﬂﬁuﬂi‘lﬂ»ﬁﬂ

Eigenvalues

Qq

ANAILLTATUANNINDLAN

Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 8.8572 100.0 100.0 .948

a. First 1 canonical discriminant functions were used in the

analysis.

Wilks' Lambda

Test of Function(s)

Wilks' Lambda

Chi-square

df

Sig.

1

.101

27.458

.000

Standardized Canonical

Discriminant Function Coefficients

Function
1
Aunualdang -.836
wani1seiiunig .923




Canonical Discriminant Function Coefficients

Function
1
Aunualdang -1.724
waniseliunig 1.779
(Constant) -.876

Unstandardized coefficients

Functions at Group Centroids

Function
ATIRUA 1
uwsuladng -2.262
wWsuladsnvdsyine| 3.393

Unstandardized canonical discriminant

functions evaluated at group means

Classification Result$

Predicted Group
Membership
uwsulauda

ATIRUAN uwsuladlneg | wdssina Total
Original Count  wWsulu&lne 9 0 9
uwsuladanvlssine 0 6 6
% uwsuladng 100.0 .0 100.0
uwsuladanvlssine .0 100.0 100.0

a. 100.0% of original grouped cases correctly classified.

4. nsAesizimsaiuunissian Wwaiaisanainnguaaklsnnngs

Eigenvalues

Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 3250.6832 100.0 100.0 1.000

a. First 1 canonical discriminant functions were used in the

analysis.

Wilks' Lambda

Test of Function(s)

Wilks' Lambda

Chi-square

df

Sig.

1

.000

68.739

.000
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Standardized Canonical
Discriminant Function Coefficients

Function
1
JUTH -13.551
338U 9.578
se'ldindasail 14.128
dasgrrudui(Gaaayz) 10.470
fadruduq(3anas) 3.825
nalinausu(iu) 21.720
FUNUTINBUEAU(LN) -2.080
ATATRUANIATFIU -12.951
ANUATIAN 5.721

Canonical Discriminant Function Coefficients

Function
1
JUIH -26.117
338U 18.314
se'ldindasail .000
dasgrrudui(Gaaay) .329
fadruduq(3anas) 293
nalinausu(iu) 3.638
FUNUTINBUEAU(LN) .000
ATATRUANIATFIU -14.487
ANUATIAN 9.846
(Constant) -53.466

Unstandardized coefficients

Functions at Group Centroids

Function
ATIRUA 1
uwsuladng -43.338
wWsuladsvdssinal  65.007

Unstandardized canonical discriminant

functions evaluated

at group means

Classification Result$

Predicted Group

Membership
wwsuluda
ATIRUAN uwsuladlneg | wdssina Total
Original Count  wWsulu&lne 9 0 9
uwsuladanvlssine 0 6 6
% uwsuladng 100.0 .0 100.0
uWsuladanvlssine .0 100.0 100.0

a. 100.0% of original grouped cases correctly classified.
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1. n159tAsIzIiNNsALUNUSZLAN LHANANTUIRNIZNAN AT AT UAN BRI UA

Qq

2V A
1BIRUFLNA
Eigenvalues
Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 .0482 100.0 .214

a. First 1 canonical discriminant functions were used in the

analysis.

Wilks' Lambda

Test of Function(s) | Wilks' Lambda

Chi-square

df

Sig.

1 .954

18.696

.000

Standardized Canonical
Discriminant Function Coefficients

Function

1
deyand -.660
wnEau / dndnwn| .836

Canonical Discriminant Function Coefficients

Function
1
feyd -1.898
dnEeau / dndnuen 2.306
(Constant) 1.258

Unstandardized coefficients

Functions at Group Centroids

Function
unsulaads ununwgde 1
1nea -.219
aseine .219

Unstandardized canonical discriminant
functions evaluated at group means



Classification Result$

209

Predicted Group
Membership
unsuladiuntunnside el svlssing Total
Original Count ‘lng 160 40 200
Avdseind 123 77 200
% 1na 80.0 20.0 100.0
Alseined 61.5 38.5 100.0
a. 59.3% of original grouped cases correctly classified.
2. NN5ALATITUNITAUUNLTELAN LHARATUNRNIENGNAMLTATUNYANTTH
N9 ldusnie
Eigenvalues
Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 .0582 100.0 100.0 .235
a. First 1 canonical discriminant functions were used in the
analysis.
Wilks' Lambda
Test of Function(s) | Wilks' Lambda | Chi-square df Sig.
1 .945 22.472 4 .000

Standardized Canonical
Discriminant Function Coefficients

Function
1
Auuaselunsldusnng 426
Aldanende .508
auwsau -.489
gaudnen .552

Canonical Discriminant Function Coefficients

Function
1
Anwuaselunisldusng .080
Aldnaade .007
Aunsau -1.050
gaudnsn 1.922
(Constant) -1.064

Unstandardized coefficients
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Functions at Group Centroids

Function
unsulads ununwgide 1
1nea -.241
aseine .241

Unstandardized canonical discriminant
functions evaluated at group means

Classification Result$

Predicted Group

Membership
ursuladiununwi e Ine Aseine Total
Original Count ‘lng 142 58 200
avssine 98 102 200
% 1ne 71.0 29.0 100.0
avssine 49.0 51.0 100.0

a. 61.0% of original grouped cases correctly classified.

1 (%

3. n153tATIEUNITALUNUlssLAN WaRasIlanIsngNAdLlsAINAN
Nanalaannnislduanisg

Eigenvalues

Canonical

Function | Eigenvalue | % of Variance | Cumulative % | Correlation

1 2228 100.0 100.0 426

a. First 1 canonical discriminant functions were used in the
analysis.
Wilks' Lambda
Test of Function(s) | Wilks' Lambda | Chi-square df Sig.
1 .818 78.811 10 .000




Standardized Canonical

Discriminant Function Coefficients

Function
1

saBuaIiuMIAY 432
ANUAA TN -.318
sIARUAEY -.454
nsanLEIRaUT -.739
ussennAaaaTusiu .673
Fuafininwa .285
AsuLandlatveia

IFNT T3 585
AgLLANAAILAN -.486
anuiluding -.294

Canonical Discriminant Function Coefficients

Function
1
saBuaIRuMIAY .555
ANUFa TN -.471
518U -.526
ANURTAINAUNLGA
ATLEUNY 408
nsAnLEIRaUT -.918
ussenAaaalusiu .826
Fuafininwa 327
ancIaLvLAIa
s 594
AsLLANAAILAN -.481
anuiluding -.358
(Constant) .319

Unstandardized coefficients

Functions at Group Centroids

Function
unsulads ununwgide 1
1ne -.470
avseine 470

Unstandardized canonical discriminant

functions evaluated at group means
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Classification Result$

Predicted Group
Membership
ursuladiununwidds e svlssing Total
Original Count ‘lng 137 63 200
fvlseind 56 144 200
% 1na 68.5 315 100.0
svlseing 28.0 72.0 100.0
a. 70.3% of original grouped cases correctly classified.
4 msaesizunisauundssian Wwanansanngusawlsynngusannu
Eigenvalues
Canonical
Function | Eigenvalue | % of Variance | Cumulative % | Correlation
1 .2962 100.0 100.0 478
a. First 1 canonical discriminant functions were used in the
analysis.
Wilks' Lambda
Test of Function(s) | Wilks' Lambda | Chi-square df Sig.
1 772 101.527 13 .000

Standardized Canonical
Discriminant Function Coefficients

Function
1
deyand .344
Fusnannsg .223
dnEeau / dndnuen -.214
UsenaugsAagIue? .288
Aldnaade -.334
Aunsau .259
sIAAUAau .382
ANUFTAINFLNEGA
ANTLERUNY -378
AsanULGIRATUT 611
ussenndnaTusu -.632
waneaLIeIa
ATLANAAILAN 433
anuilufias .301
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Canonical Discriminant Function Coefficients

Function
1
deyd .989
Sus2nng .889
dniEau / dndnen -.589
UsenaugsAagIue? 672
Aldanende -.004
auwsau .556
518U 442
ANURTAINAUNLGA
ANSLHUN --469
nsanLEIRaUT 758
ussenndnaTusu -776
wanelatIAIa
SBatmnts "9%5
AsLLANAAILAN 429
anuiluding .366
(Constant) -1.131

Unstandardized coefficients

Functions at Group Centroids

Function
unsuladiununwside 1
1nea .543
aseine -.543

Unstandardized canonical discriminant

functions evaluated

at group means

Classification Result$

Predicted Group

Membership
unsulads ununwgde ne Aseine Total
Original Count ‘lng 138 62 200
avssine 61 139 200
% 1ne 69.0 31.0 100.0
avseine 30.5 69.5 100.0

a. 69.3% of original grouped cases correctly classified.
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