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1A 1 gUuuy

M inmsdsagiudeya wudt MaAuAIUINMSINNTT (Royalty Fee) Wu JUsenaunisd
maiivey 2 gUuuy sUkvuksnilunsdaiuaudnsndesasvoswendiviie (Sevay 83) uay
sULuuTiaes Wunsdanuuuuesssulleunsd (Fovaz 17)

mMsdafiunudnsSesarveseendniietu fUszneun1sinuiueasania (Gevay 47) I3
Jauivludnsisninfesay 10

e 20 |, - - N8 NN IETITIWTeYE WU
29 N - o dudlngiilongvesdayeyunndi 3 Y
(Sovay 50.5)
11l _ 11.0%
Taiddrinvus - 5 5o aqqqmq ugy’gy']

wewme: Iwudadiuvesnguiegeiniuuinniisesags 100 Wewngusnaunisudarsgenainisivunengvesdaa
1NN 1 JULLY

Tumssedyaniu naanmsdsagudeya  wuin dilng (Geuaz 80) In1sAnesie
Heyy1%1n31 500,000 UM

10. N1SHNBUTUNINES

HAINNNTANTIRINTeNa  wui diulvgldszesainiseusuluiuiasneususniy
a < o ! [ ¢ v
nan1stdussezilamaInid 1 duan (Soway 49)
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11

11. M5YEN8EINR

1NN 100 @ I o 0%
51-100 @7 _ 12.5%
1o e | 1.
6-10 #7127 _ 10.7%
250 | 177
AVUNALD _ 6.6%

FIUUEIVT

Ussn TR

(@121)

2MNTHAZLAS DI 16,207

ANSANEN 1,688

UINIT 8,122

AUan 8,268

AUNLATAINNGY 3,527
Bug 116

334 40,930

HAYINNTA5IIZUTRYAN U TN
Uy 40,930 @1 JUsEnauNTaIY
Inggiidnuauanvdagdu 11-50 a1 (Sevay
31.4) wagdlfUszneumsiiiifissanu ety
taqtiu fevar 6.6 Tavfuszneunsiitisnuiu
avnnndign liun e, Ffeead e
Tu3msufuan 7-11 Gadlaqtiuiianan
UINNTT 6400 U

RUBWR: uEvITgUszneunsuImseaiuligSudygUIIs waraunidaludsene-ssdssmaiidnausiuduliviniy

Ui Lewnilgusznaunts vnmenlilaweteyaiasuiou

ganaunsulydenmsuaziaenu gsfaunsulyduinis uasgsawnsuledduan Wuan
gananfisnuavniign Inedidwauaivnsiuduainnd 30 ,000 @191 wusduaunuimsies
waglisudyausmsludadiumingiu Fausmnaedugsiaunsulydnsfine uaggsiaunsuled

Y

alwazauay Ndnvsveeavilagliansysudyynduguims

Ufuana UAARTITUA"
Sewaz  dwIW Jowar U Sowaz
ATUNN 325 68 228 70 97 65
lneA 152 32 100 30 52 35
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Wiauszina NFINN
Uselngsna q
MUY MUY

2WNIHATLAT B 238 50 159 a9 79 52
UINg 78 16 54 17 24 16
nAN®N 61 13 a6 14 15 10
Alan 51 11 32 10 19 13
ANUUKaEaUn 49 10 34 10 15 9

393 ar7 100 324 ‘ 100 153 100

anvndlngvesgsiaunsulyddinseglunui nnu. Wuwdn dwsunisvengaviluda
AN9UTEINA §3N991MTUAZIATOIRN LaTTINAUINT WU g3nadiied wazgsnatuie iuanwn
gnaninsveneavlugsineUsemennniian
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unil 2
Yayagsnaunsulydluedeu

2.1 anzaaraniglulszine uazwginssuduilnaluadey
2.1.1 annzaananigludsena uaswginssuguslnalussimaugly

1) wsegnavslu

vsluudulssmmrunaidniiuszvinsiinelige lneseliuszvvudenusiolgds
38,000 MOAANS @59. Tnethsiulasfesssuitidiuutwes GDP 84 60% aehalsfiny UgluLfJu
Usgmedilemnmstidnemnsludadiuiigann fe dnsuidhenmnsis 90 % vessinaumsuilaa
Tuwsiazy

Usernsvoaughuiiuszanm 427,000 au Tudwaud 66 % Wuranad 3n 11 % Gy
Ussrnaifoaneiu uazdn 3 % Durmitudles uenanduiinmiidusanusuiunmnan
dulafidiy uade HEUTud uazlne

maundaadoidumauusesini falnadenginssulunsfulseniuemsvesm
uglu egslsfinu nvavesmanidn Ussrvulldnnues uazselefigs inligshouisuled
yumaniilonalunainliunin

2) 40NN
vilufodunaialvi uazilunandifivunesdndmsugsnaunsuled sgdlsfiniuanin
a a & [l o 1 A a 6 1 a v

\AsugNINUTnTwivluge 20 VswandiwnsulydinsUssmasunessdnunlunaiaugliuiin
YU L3UAUA Kenny Rogers 11819 Dome, AW, Baskin Robbins uaz Dunkin Donuts Tusnugsfia
pmsuaziAsesnuLsulydndnlutiagiupe KFC, Pizza Hut, uag Jollibee laedlunsulydues
dsalUsuasuna@esudnuniiunumanndu leefiEiinfe  Pastamania (@9AlUs) Secret Recipe
UNATE) ALY Fish&co (@aalUs) uasunlsulydvasuslufie Royal Brunei Catering Sdn

a a

(
(RBC) wanantiu RBC Fazaansunsuludain McDonalds wag Fish&co

2.1.2 an1zaananeludszme uasnwginssuguilnaludsemeaniuyen

1) 401NN

fuyndutsenaeinan YssrnsdinlvgvesUsemalszunasovas 80 Usznauo1dn
sunuasnssy egslsiniy Mmiuduussmeanilfisidnansidulsmansvgioeglusziugs
wingUsvauiunmgingiiasegialutaed 2552 Failisnsmaiulnvdefissiesas 2.5 udn
annsaduslaeiisanisiulamassuginseninsdesas 6-7 lutasd 2553-2555 Ty

geannssuddnysaiAsygRavestiuyulaua enamnsIudme Mviewied Lazn1sneasng



edTenmsimnagnsnsmaingsiaunlsuledgaina 14
neldlassnsiauikazasidontanenisaatngsiaunsulyd U 2556

Weannanuuansinueldseninadlosavsuunvasiuyuniloginn Ussansdiulng
Feegluruuniiselds vilvisedusaduiidudsidurenisdndulavslaaduegiunn duem
= ¢ ' A & A v oA =
gnsuaiasesnuduusulydansisssmagnuesirdisaguasdudusiuilos Tuvaei
ymfugludiswaiasiiswisaigddgyilenalunismselaunnd Ianudeanisuilaa

Aufuarusnisniinuningsduann sibilemalunisisdugsiawasnisiiulavesunsuluda

a4 A a X vy & A | d' 7 | a
@WﬁqiLLagLﬂiaﬁ@N‘ﬂgLﬂﬂGZJu‘lﬂLQW’WIULﬂJ@Q‘IVTQJVﬁaLN@Q‘V]@QW]‘EJ'JWnuu LYU WUNL‘UQJJ LﬁEJlIs']i LAY

a § & v

dviaa [Wuau

1

Aamsulsulvdsnuemsuaziedosslufuyuifisazsudidunsliunidn uifldngins
wulnsmsiegrnhadla dunlngladudunsludesmaimwesszinarengamusisy wazianvi
Fousguazanyiad dududenieaiisregins Inssegnafamsusuludiddnenmlufumy
1§ The Pizza Company wsulsddnuemsuaiadesnuanUsanenedudaianistul 2548
Pagthuidunuanuinnndt 10 wis KFC  unsulvdiuomnsuasiaiesiuanansgoning e
AsiufansTuiunelul 2551 JaqUulidnua 10 @ uae  SWENSEN'S  wnlsulydiulesniuy

nansgesniiiatafanistuduneded 2553 Wudu

2) nmsusznaufianisunsulydlunuyen

msUsznounsgsiauntsulsdlutuneniursuledfidugsfanelugfiinieendeu v
PNULALTY (Secret Recipe) e (BlackCanyon Coffee Wwag The Pizza Compant) Wazligaunu
(Pho24) wazulsulvdvuinlvgainansgewuing wu KFC, DairyQueen, Tutti Frutti, SWENSEN’S,
Spinelli Coff wagaInUseimaduy iy inwald (BBQ Chicken) §3nqw (Costa Coffee) #3991n
WAWIAN (Sarpino’s Pizzeria) U

Srvazmaaspilunisussnoufnsunsudldlusuysdedunsdedriunsuled
Mnimesdnsunsuled (Franchisor) FoAnBkuuisuladiunu (Master Franchise) melugfinie
swanssauyuszriassunsulyddunu ( Master Franchise) fuuidmanglutunen Tned
fusznounsuisulsdnelnaflufumge e1fi Express Food Group (EFG) daduuismluiadeves
RMA (Cambodia) atiiufanisunsulsd The Pizza Company, SWENSEN’S, BBQ Chicken,
DailyQueen uag Costa Coffee nay Kampuchea Food Corporation ?z’imﬂuﬁ%msi'wnmwdw
The Royal Group of Companies Ltd (fiunw1) QSR (WaLde) wae Rightlink (F09n9) Awilu
Aansuntsulyd KFC wenand Auywdaiivisnnglulssmafidniuianisdnuemsuay
\3esRNUsTIveIsaL Sruntul warduleanduesdie T Lucky Market Group @iy
nan15n1eld Brand vesdates lawA Lucky Burger, Lucky Bakery, Lucky café’ uag Lucky Gelato

3) Tenavasunsulydluiunyn

iAsugiavesiuny lulewmaluazilovieuiierdfyinisveneiiegweiiios vilviin
Uilaagadurutunans lnsnwiznguminagulnindseladiuunntuaneuiuneu lifade

[

U WaTdlNARAUNIIYIDWNINIBANBITINNIUTEWNA USENauAUNISUENERAIY8INSARdENS
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siuBuediin vilvnfmyTlonianuiiudui sausfsuuuumsuilaadudluyssmadun
dwmaliiAnausosmsuilnaduiuasiifinfifienuduanamntu Snvisdagiuded
fusznounmsusulsdlufumulsinnndn Amudadulsemaifanumnzasdmiunmssniu
Aanslugsiaunsuladiuomsuasiedosdiuduagnanin

uananil Anenmduladafndonmsdidunsnuaudonsetiulng a1 uaslonu
16 SunumsianidumasoideusessnineUssna v insoonngiaianunsoiamuidui
Feudernalvyldse  dszneufungunefiBeronisamuresiisssna dauumi
{]ﬁaﬁugmﬁﬁﬁmﬁaw‘iﬂﬁﬁmmﬂﬁiama’[,umiﬁwmwNLﬂi@gﬁ%ﬂﬂ@imﬁm Fageundutlade
duafiliAnmnudeinsuilnrduduazuinsidaunmauasiirnuuansslddnunlueuian

2.1.3 anmeaanngluszng uasnginssuduslaalulsamadulaiie

1) gawiiluvesgsia

gIRaUinseIIuasintesUsEmadulaiideinsfaunnunngiasugia Tutasd
2008 Usswedidymuasugiannnes s1unatovesUssrsuan AmaaudagsRuinIsomsLay
wwesin aehdlsfiniy Jadesuuinlunaiadsasinieg Tnslomgnginssuvesausulvifiten
Sudsemuemsuentu vielduemsiduiitamuiiieurjauaziasangsia vilidensigsialve
Wsnlumain 1wy Blue Elephant (g3fiadnmiansannusewmelng) Toreore (envsaiudsusianln
MNNWELS) Wag Domino’s Pizza (U3N3as Pizza fathuvie Take away nawigeiaini) &
fuszneumsglmiméifondunudduiufussnounmedulunain Wy Starbuck, Pizza
Hut, KFC ag McDonald’s

3IN51897U¥8 Euromonitor  International  wuin gsivdiulvgiUalususnnimis
(96,474 571) s0sa9AD SuEnd19N19 (87,851 571)

A15199 2.1 s uniuSN151MswasAIaeny U 2008

Sudase Sudidianan 574

SrunwLazuns 2,822 364 3,186
ARAIAT 95,566 908 96,474
U MITAIU 1,374 2,466 3,840
USMsasuazInautIu - 10 10
SIUUSNTAILDS 353 58 411
Srudndnang 80,120 7,731 87,851
3§14 Pizza 166 225 391

594 180,235 11,537 191,772

711: Euromonitor International

TuRanssinemeng Pizza Hut Seduuinmsfiiidndruyarinaingsan (26.9 %) 599891
Ao Sedarhana Rumah Makan (9.2%) wag Hot CMM (2.6%)
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M13199 2.2 uansdadiuyarInIsaaIadlUNANYBNEAS Ml

HouAnsoudt VTN 2005 2008
Pizza Hut Yum! Brands Inc 25.0 26.9
Sedarhana, ' .

Rumah Makan Sedarhana Citra Mandiri PT 6.3 9.2
Hot CMM Hot Cwie Mie Malang 3.6 2.6
Papa Ron’s Entertainment International Tbk 4.0 2.3
PT
Planet Hollywood | Planet Hollywood Inc 2.6 2.1
Bakmi Japos Tara Knliner PT 2.5 2.0
Hard Rock Cafe’ Hard Rock Cafe’ International Inc - 2.0
Pho Hoa Anxeflam Corp 2.4 1.7
Bakmi GM Griya Mie Sejati PT 1.8 1.5
1zZi Sri Agung Cahaya Sakti PT - 1.3
Sizzler Worldwide Resturant Concepts 1.1 1.1
Inc
Sapo Oriental Pioneerindo Gourmet 1.3 1.0
International Tbk
Fish&Co OB Singapore Operations Pte.Ltd 0.6 0.8
Tony Roma’s Romacorp Inc 0.9 0.8

711: Euromonitor International

2) Uadynegsng

NATNILRUIIGINIVINIVIRIMITUAZIAS I TEUszneunswaiesie I5elvajge
= a A . ° v Aa ° d' Y] a v
WigeseLReIfie Pizza Hut 31u3udUsenounsniduIn Snuauinseangluimusewmea wazduen
fiaumannvane Mligeladnainvegsiausnisugemsuazinsasnludulatdiferoutng
a o v oA Y v A 1 . . ! £% a a
dud Mnlemanluduilesses 1y Bekasi, Cilaeap, Jepara Wag Pare Pare aama“lwqimmms
veeittueuian egelsiny gsfanfianw dnsiulagaindudass Wewinguilaaiany
Wenoludanandne Ay Jeasulaingsiavimvigemisuasinsesnuludulatidusznuiv
Amznmsiulaiveasauileisuiuluann

2.1.4 an1zaananielulszma uasnganssuguilaaluusemea aud.an7

nsusznavfansusulydluaniiiesninszuuasugiavesaridivuialilvguindn 8
Uszansiites 6.8 a1uau laadudssansiutevinau (15-64 U) $esay 56.1 Tuduuilussuny
Jowar 80 aglun1ANYRINTIN TNTIANATUATUALUTELM 38 U viSamauas 1,137 U

(ITD: msasuvesondeululssina  CLV wagloniannegsnaves SMEs Ing, 2553) vilvinan
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ihalalumsduiufansunsuladiuesuaziadostuiiiunsuslnaanguilaanigludszina
Hilsraulatin Tnsenzagrebeimasiduranistulidunulsenounsiigannifuly il
Aansusulvdluanidadiegiosunn dwlngidunis dndunulesuisulydsedunisamuain
Usewmelve iy The Pizza Company, BlackCanyon Coffee, True Coffee, COCA SUKI ﬁ%aﬁ@u
visounsuluddunu (Master Franchise) vesgusznaunisynilve 1o SWENSEN’S ilusiu

og1slsfiny mnfinnsansasnsiulamansugie nslamzsunsvieadiendeandl
maivlnAeuisgs Inedineldannsviesiionlud 2552 Usvanm 263 & Aoaans @50 . 91
Sruutinviondieauszana 2 Sueu fintuaind 2550 Ussanadosay 16 uazmssatiang
Srunuiinvieadieandu 4 dwaunelud 2563 lagliaiengldinnni 600 & aeaand ase . A
oagnumuthaulamsludiduiamsunsulvdlugsisemsuasiedosiuifiesesiumaiiuls
fanan Taslemnzluwndlowieaiiod 1wy unsvaradeadumi wazillomaianszung

2.1.5 anzaaanigludszma uaznginssuduilnaludssnaAsiaidey

1) 4§39

wnadetioiulsemendsly ASEAN Nfinsvensdivesgsiawnsuludge suinaintade
3 o Ae Ulguigduasuvean1asy mnunsenveinIAlNYY kazd uaTeaweuilaa vinlu

gsnatliimaiiulandeilag 15% dnaenszerian 10 U uazainnisalitlusuniangsnadaastinig

]

wulnaegluszauieniuil Tulagussialiivuindedu 3.5% ves GDP

2) 9UdeAYaInaIn

Ssurannaleiiuleugligstausulvdidudmanduliiindgusenounisivallunain
Tnemssguradlassmsiaungsounsuled Tnglsduntsulsdlmig wiutu vldlurisusmsiam
\AswgAaatiufl 9 (the 9" Malaysian Economic Plan) Tutias 2005-2010 IiAndiEuansumsulyd
191,000 578 LLasﬁQ’ﬁLﬁuﬁwaﬂLLWiulﬁiéﬁﬂﬂ'h 50 578 UBNIINTU masguradedaasuly
Auszneunisyiuadelaidudivewsulydios Wneliuadedugudnarsemsulyddu
Halal Tugfiniaeidenyusen uenaniiu SguredaRasandsianmsanvidunde wu n1sfinw
UIN59RNINEUR USNISIRAIUSNEINN9gIAa 1seusy USnsvheuagena wagiansnisiiuiau
s tiomsil Ssunalfaiiuayunadinendwewisulydissuna lnemhsnuiufiaseufe
Ministry of Domestic Trade, Co-operatives and Consumerism LLazgﬁﬁadﬁﬂi“Um%’g%
Perbadanan Nasional Berhad (PNS) siwithillianusaemdesumsitusasdug unfuszneums

Tundvesgsia gsfaunsuludndnio ewnsuaziaTedu Tdmuvmanda 31 % vosgsia
wiisulodsi sesawnfe gitadnuidiofiuasiedossedu (15 %) wargshaiuemns TnsiRans
91MsUALAS0IRL WUTgsia Donut (ugshedildiuanuaula uonain Dunkin Donuts 1T
AamslusniaiBeuuuaeduludaty Adsiuszneumanthlndidnanlunann J.Co.
(Bulaii@e) Big Apple Donut (WaLY) Wag Krispy Kreme (am3gaLasnn)
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msfifuilnafinelfifutu wasussmadagraialaninniu wefnssuvesuilnad
wnluseusuinasgumslsiawuuanauintu viliaud  Brand Name l#¥umnufesgdly
AAINBE93IST LW McDonalds, KFC waz Domino Pizza

oehdlsfnu fusenounismelnylugsiedife fussneumssanaie 56 % 109
Fraswisulvdlusan udussneunmsenianiade Tusiunuild 27 seddfanmsluseussna
(a8 Uszina) ViaRansduemns Asadindn e uazieiesUssdu uazuinsdunue
g tufigsiaunsuladnin 400 MefRanslunniaife Useneusegsiasuomsuasieiosia 120
318 ATUUINITUALUINITTOU 46 518

3) uualliuvesgsia

ssfausulvdosuaziniesrudnadugsiavdnlunainuiaide Tnsnaiaie
FoamsAuddnuomsuanassuTTlondnuaianzaumniy

nsfnwndugsiauisuledfifnnuddgunniy vinmsmsfnwlunniadendndnaiy
nsfnwszuUSingy egnslsfinin mafinwssuvanssemimiliunulionduannty st
nMsAnuszuvesansdede naife lutlagtuindounailarhAnululsadsuuunn i
T dwsuuEnisiuguam @iuanuny uasduantuduiansusulydiauiaguruiul
WAL

4) gusznaumsludseine

a 3 ~ @& a 1 a4 A g v a a ‘:4'

Aansunsulvdvssnadeeadufanisiiuemisuaziassmudunan dvareianisi
SueanlufnsUsend wu  Secret Recipe Cake and Cafe’, Marrybrown Fried Chicken,
D’Tandoor uaz Nelson loewinlulunainedonasnziuoannans Aanisauainidnues  Smart
Reader tiulaindimsiiulmisiauiindi 300 @w1iaUseima  Edaran Otomobil Nasional (EON)
Y I 3 ¢ | v a A 4 £
Tudu wisulvdussinmuesosudnivgianlulsema Jagduniadeiusulydvesiusenaunis
YA UIZUIU 400 18

o a £ ) 1% & 1 a |l IS o dy

ansgousmiululszmeadivesuwnsulydianaselvgnantuniade Tudwiud
Usenaunae KFC, McDonalds, Pizza Hut, Starbucks, Wendy’s, Tony Roma’s, Burger King,
Carl’s Jr., Dominos, Krispy Kreme, Papa John’s, Popeye, Subway, Dunkin Donuts vudu Tu
Aansildlyemsdell Borders, Levis, Foot Solutions, 7-Eleven, Merry Maids, Mail Boxes tJu
s KFC duiduunsulvdnfivwalugfigalunads lnedugsianmusunsauduiiiasialsu
Uszinanvesnsuluddus NdAy Ao soawmsids senge 8nd drduaun losiaus AuIn

Hea QU wavdenlus

5) guasAnaunsulyd

fiszasitoavisandomnsulsflunadeiduaudes Tassnfeusssnaualvg)
TunaBefidosnstoansanuisuledtuihvedaninazanliifioadeseld foomaildud
Berjaya Group, QSR Brand, Bhd Waz Naza Group LU Berjaya Group lasudvsunsuludain

Starbucks, Borders, 7-Eleven, Kenny Roger Roaster, Papa John’s Pizza wag Krispy Kreme
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AusEnaun1sTedeslunia@endesnisdeunsuledsiiuluiunain  Niche lagwueam
wiisulvdnilendanwaliamzaulusaliunddugsiaiige Memmsuasisodn n1sAny) N1sgua
FUANLAZAILNY FIUDT UTN5AUEAN

6) NM3d1nan

tnasuynunadeiianudiuiiaunsulyd (Franchise Fee) auiuld Wuglassadidey
Tunsvhgsiawnsulyd Tnganzunsulvdvesusenluansgewsn

dsuloudvsunsulydyiualalelasuloudnsazaelvaunsdeouiuuneveidouunsu
lod (Registra of Franchise; ROF) luwna@enmsiunsulededneldnguunsunsulydl 1988
(Malaysia Franchise Act 1988) Tuxns1 54 waengmuneseyIwsneAndenIsuewsulydly

N A gy = D °

UalevseliuarInadafedulumvesuy1maIn ROF

TugugsivemsiazAIefuty Aoiansaniaderiuniamaun Wy ¥1i8ug wash
doulaludwinmuduezlivilnalleth vnyaduaghivilaaiogns dalu auazliduluems
a P ] = "y & a dw o~ a
Pannsavieliegaunsvaty ¥ualeninevas 60 uyniyaduidesusinaems  Halal 7
fgnulagngusngdaany (Islamic Sharich Law) 34AT0UARNAILANTEUIUNITHER TUvie wazdnds
duAe1s Halal tnefieadns JAKIM Wud5usesninududud Halal Tunawde

luanvmsfiny ngraneaualeseylranuAnwienyuneswelususednn

NIENTIANYISNIsARu LY v aeuluan uAinwiensuazdedlasun1ssusesnin

(%
0

MgUUTEAUANNINANTANYITEAUYIATNTD Malaysian Qualification Agency (MQA) Hagiiu
Tassnstuazldlasunisyeusy

2.1.6 anzaananiglulssing uasnginssuduilnalulssmaliouuns

1) msawululssmadisuuns

HagtuaswsivlneiluveaflounifuuniuiifduiasdedenisasuaneUszna
wnntunudidu Tnenmsufsumadiouanassgiavondounsdusd 2553 ldounsdnig
s fuussmeany Tuan Hliianuaulassmululssmadounndinntu uaginagyil
AANSVYIYAIMNNAATEFNT sufennuannsolunisuilnauasiddevewaflousnslueuag
¢he ogslsfnu doymdunusiuninuuunmeuaulaglasiaiamsumsnansitnadu

Uaymdrfgsionmsiimuasygnes

U

2) msuseznaunfanisunsulydludisuuns

Uszmedleuinsldlavihudndufanisunsulediuemsiasiasosnuanaausen AL
ae19lA wanN N UsEneuNMsgshawisulydimuemsuazinsesiuvuntngidlilaliauauls
Tunsanudufanistudeunnsunnin wielianuaulaludnidugsivaninamuniglurissdiun
IR
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gsRafuevsuazAdsluunsidnsdidumsegdegtulunsliaavvious
sulvdanusemnelne laun BlackConyon way COCA SUKI laganiiunisiudnwaesnuemsia
sUnuuthiiliuemsenu eghdlsfinig Ssflunsulvdonsuazintesiifunuazdadiiunislu
U 2556 4 leun MarryBrown unsuludduenms woniuesined uasirsesiuainuade [Wums
Famuivinamuvaaliounns waswisulydimloansy SWENSWN’S Tagsliuausiuunsuled
AaununUsenalng

2.1.7 annzaananiglulseina uasnginssuduilnalulssinaiaulud

1) dnMN§sNe

gataunlsulvdtiudugshendsiifimadvlnesenaiiluiEuiug Jafevindiviilissnadl
Aulmednemngs mafiutuvesUszanng nsusunginssumsuilnaresssrnvu uaznmsvenesh
yoaAswgia nevhlumsgshousulvdluiiduludedlusuiiwesavdusulodueanslvuan
awuTiEUTud wieulinnutiewmdeluzunisiusasnisnann mdedvBumneiuluni
Usglnnueagsna waglouludyn A1 Royalty Fee ﬁ;:i%’uﬁw%éfmahaiﬁﬁwaﬁw%lé’smﬁqﬁw%ms
Hipdomunensi Tondndast warsvuu uddslunshursdlyd venandu Wvessulyd
aunsaudaanvitulsemailauludlalnense

Tu¥ 2010 ghaunsulvdluidutudiyarfs 9.95 siuduneaans ase . (USS billion)
viseAadu 30% vosyarrevegsiaaUantul 2009 iliAan1sdeundi 1.02 dueu tned
Sruusulvddaduiumslutssmandy 125,000 $uainsiomn 1,300 wisuled deifteuiud
1985 fiRansunsuledluiiaududduedousn Al wessulydifios 50 wisulvd e 80 %
Wuwrsulydanssszina Tngamzainandgeinini 1wy McDonalds way KFC

2) gsivemsuazinIashnluiAUTud

gafauim e IuaziiestluilaUTudduidussRiauinisididey Tud 2010 awnsa
a¥ayarnldfa 8.2 studtuneaans ase. (USS billion) (aeidnnudruda 79,400 $1u vdmsidu
wiisuladdedefudtioanin 70 % Hudndasy luduiiadisedilng @3 %) Wududisdan
e (Stand-alone Foodservice) 3n 41% (Hudufifsoglugudnisdn sstauinisiifimugeulm
soanmiasugRaneuitegs lutisfimsughanndnoniievesgsisazanaseseiitoddny

A1571991 2.3 dULUINAINYBITINIVINITVIZRIMNTUALLATIAN IMUNATUUTEANUINTG

2005 2008 2010
DA 65.3 63.6 61.3
$udidanan 34.7 36.4 38.7
$1UDIMNTATY 23.7 24.7 26.3
ARNIATT 28.4 27.3 26.2
FrunNLazung 26.6 25.0 23.5
Srudndnanng 18.8 20.3 20.7
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$1u918 Pizza 4.5 4.4 4.6

SusUUSNSAwarinnauUIuY 2.6 2.6 3.2

717 Euromonitor International

3) Undeiiinasegsnauwnsulydluiautud

Uszmnsilatudildnsnmsvenemegiiesas 2 siet Uagduiautudiusevinssn 100

a1uAY vueRaInlggendaansenisimugsiawlsuludiuuinisvieetmtasiesomy ng
Uaduiiinauinsieguasdvedgsia Ao

3.1) Ymusssunsustnavesnuilduludfiveusuusemuuesing

3.2) Uszanal 35 % vesUszrnsilengsiiniy 15 U Afsadeunsuilnauuuny fusn veu
yusnsueniiiu TanuaulaEeseumeniueaussasias

3.3) msfilssansansvhauuentiunniu lenmalssnevemsiuadaSoutovas
JsenaufiuneldeseiaiFeugstu vildmnudosmsuilnaomsuentiugedu

3.4) UYszrnsiavludsuiausssunsuslnauuuagiunnognaunsay vinlie s
wanthuduiifien Ineanie Hambureers, Pizza lénsen loandy ndndnmiannua (Judu

3.5) 9115 Halal Suldfuanuflealunsudssmuuentiu Tneamizemsaivhain
ot louny uandlouns Jagtussmnsiaulud 5 % (Duyady Alerudesnsiuusenu
911113 Halal uaﬂﬁﬂumﬂﬁu

4) fusznaunislugsiaudnmsveemsuaziniesiu

Jollibee Food Corp Fardufusznounismelngiigalugsiatl tneddruutananaii 42 %
5998911A0 McDonald’s Corp (10%) Yum! Brand Inc (5%) wag Duskin Co Ltd (3%)

Tugusuruanan Mister Donut 18y Brand fiflanvnanniianfo 1,680 a191 s09a17Ae
Chooks to Go (1,050) Dunkin’ Donuts (854) Burger Machine (804) wagy 7-Eleven (554)

M13197 2.4 dIULUWAINLUTINIVINITVIBDIMTUALIATRIANNEUT A

HowAnsouat uiEniidudves LTSRN
2007 2010
Jollibee A suwnisulydvanese 14.2 14.3
Jollibee Jollibee Foods Corp 12.2 12.8
McDonald’s Golden Arches Dev.Corp 6.5 6.2
Chowking fisuusulydvane e 5.1 4.5
McDonald’s Asuwsulydvanese 2.6 3.7
Mang Inasal Mang Inasal Phils Inc 0.5 2.8
KFC Ramcar Inc 2.5 2.6
Mister Donut Ramcar Inc 2.3 2.6
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Chowing Fresh ‘N’ Famous Ford Inc 3.1 25
Starbucks Rustan Coffee Corp 1.9 2.4

7117 Euromonitor International

2.1.8 anzaaaniglulszma uaznginssuduilnalulssinagenlus

1) 4 N§sNe

ﬁmiﬂ'%lﬂuﬂizmﬂﬁﬂszmﬂsﬁswﬂé’gqLﬁué’ué’uﬁuqﬁuaﬂaﬂ Tud 2011 aguiﬁ 41,122
neaas ase. uenintusudulsemail World Bank Tl 2011 Feliludssmeafiananalst
ysemfiniign wsadulssmedlddoiilonmatinasmusismiegiaiuien uifindnlsay
Jusaaanduszynsiiies 5.2 druau Gelusiiduuasigsiouwnsulvduvedan nefldsuans
unsulydtianan 30,000 519 9IN51891UVBS Franchising and Licensing Association Singapore @
Uszneunsvesgsiaunisuledludsnlusesit USs6.1 billion siet Tnefigsiaunsulvdarlvajoglu
Ao vIlazlesesiy egdlsinuddsRousuludluniadusdn Wy msfnw Mudn Uins
yandvd uazdnuguaguan Usemaditunummdnlugsiaunsulvdvesdsnlusfeansgonin

2) guasdlunana

Snwnrddyuesfuilnelunaindeluiife fuilnafisiunateqs eldiadedensaZou
sowfaugsds 5,571 aeaans ase . lushwiulssans 5.2 Sueuihdudniifiongind 15 Yoy
600,000 A wazidulszrnstisiorihau (15-64 U) egiis 2.8 d1unu engadsesUszrnsegi
38 U uagildnnisihsnuidledisusulsemaiisssumsugialndidsstu (evay 2.0)

anndsrnvesdenlusiiudsrunaunaIuszninaelunz fusen ( East-Asia) waztowdeld
(South-Asia) uanaintu mateeLduaaniausnguiasnsiinmmensionndngy shlvau
asalfludiunudunang fusniluluinmsssuvessnies waffe Aswludnaeiliunaind
geusUALATT Brand Name a1nvhynualan Aanisunsuledainilanduusindsivaidunda
Aamsludenlud lidasduananizenidni eoanside duu iy waginvald

Spring Singapore &g International Enterprises Singapore (IE Singapore) wuiu 2
‘vm'ammﬁﬁmﬁwﬁaﬁumguﬁﬁ]m'iLLW'iuvLsuﬁ 1ay Spring Singapore ﬁwﬂwﬁaﬂfuayumﬁmmiﬁu
uay IE Singapore yhwithilatiuayuriemaefansfideanisiuansunsulsdanssussma ag
Aamsiuidtinnuegludselus bhdwestanisanduridseluivioramend uenantu e
Singapore SthewdsRansfisuansunlsuledinandsssma wardesnslvveneianisly
Usginailanudng

uaﬂmﬂﬁ?u g3lln1AnsuAe The Franchise and Licensing Association Singapore (FLA
Singapore) ﬁﬁwmmwmﬁaam%iumaﬁwmqaﬁaLLazL“ﬂué’hﬁamwdwam%ﬁ’u Spring
Singapore e IE Singapore {jmﬁu FLA Singapore Haudnuszunu 150 918 Fasrudadves
Avsunsuludirnaseluiuarsmmasane wasdadufinuusesnd  Franchise & Licensing
Asia (FLAsia) duiduauuansdudvesfanisusuledluedy
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3) anngsnaunsulud

Mnanmmanifuslnafimdstogs dnuflenuvainuaievnsfaussss Usssimud
ngRnssumsuilnndud Brand Name uazngsudeuiides e hlidsalusidunandiddey
fianlu ASEAN dwisuRamausuled wesusulvddudivhlanlddinslevavusulydiduly
panadsalus uaznfeuiazlfdeelusidugulunsvenefamsludwsemafianly  ASEAN daqy
seuvesiansunsulvdludsalfegiszanadas US$6.1 billion vie 18% veswenuglufanis
AUANYaIUsEWA 1n15919971UA71 20,000 AU wazdnanisensulydnan 500 Aanns

ansgasnuluuinanaluiudvesdnsunsuledludnlus Tnadudiinluynanu
Aanns Tnslamnglufanisenmnsuaziaieadls 1wy KFC (30 @) Starbuck (60 a19) Pizza Hut (12
@17) McDonalds (120 @nw1) wenanniudfiunsuladlufianisaun wu Mathnasium, Snap-On
Tools, GNC Live Well, Comfort Keepers, Tully’s Quiznos LJusu Usemnedvosansunsulydna
audtysesann Ae ooawside guu iy waginuald

uen Nt nmsatuayuessy Whvesdviunsulydunisaluslénisiuawiuiuoehs
529137 Tundn 250 arvnfanng Imﬂﬁaulmyjasﬂuﬁma’lmmazm%aﬁm WU BreadTalk, Ya Kun
Kaya Toast uag Sakae Sushi Imma%'aﬁﬁ]ﬂmLWsulﬁuémmm@"Lé’mﬂ www.flasingapore.org

4) madnaraunsulydlufenlus

Hosnamadselufilinaidnanelan dafudvesusulydnmemianusadaa
YoeadlnenTHuUTERIvTelauansusulvd i UsEnounsyIdenlusiaense n1sleu
avisunsulvdanunsonseildnungmnedyan (Contract Low) liifingranesimzianzaniendu
nsleuansunsuled fafudvesunsuleddnivgsdinandsalusiasiumshgsffigeni
Master Franchise Model

Master Franchise Aedgyayiunsulydiiiveaunsuled @ Master Franchisor) Touans
nsuimsdanmisfanmsunsuledneldveuniuiivieyssmaiinnastuudypaauiedfyanadi
Boningjiuleud’ (Master Franchisee) Tneglouavsanunsoloudviseliynnaviotfiyanadu
(Sub-Franchisee) l¢meluiiufivieussmeafinnasiu Inevinisutssaussloniilduseming
asuisulvdiugiuloudnsuisulyd Tullintudweumsuleddnlvayigsialaeldisnsi
(Uszanad 3,200 910 7,500 18¥1lan)

2.1.9 anzaaraniglulszme uazwginssuduilnaludssinalieauiy

1) 40NN

gaRausulvdundaniiunumludeauaiutimmsswi 1990 neEuanmsdunves
3% wnsulvdenansgewsnilugsiasuuieeImnsausiu ( Fast-food Chain) WU KFC, Pizza
Hut, Lotteria uaz Jollibee Mnnmadatssmeavasdonuuiifitundsnmsiiionuudniduaundn
8IANTIN15A1LAN (the World Trade Organization) Tud 2007 vihlvideauiuiinsusunguuneuas
szdaunnee) lusuwisuled dwalvgsiawnsulvdludoauuiinisveadiognesnsalugimas
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FaunsuldvesisUssmauazunsulodvosgatalulszmees madaeimaduanudtnamuym
ssUspinaBsdsnali s dulssmafanefunsingsiatinntu

winaiaisruudsnaiivuadn uinsuidunduiimugsusdusuAninmaidian
y0353RE e Brand FamnseUszna uenntuudaiingsirrnideaunesidenuaulauasd
aradilulugshavssiniiinntu egidlsfio sshedfgidinduamyluandleddvy Wy Hanoi
uaz Ho Chi Minh 7ffuslnnfids@edud Brand Name I Tull 2010 Teldseresszannslu
Hanoi 88l 2,500 eaans @se. sietl uazlu Ho Chi Minh 8¢ 3,000 avaans ase. siod

Tutlgtugshaunsulsdluionualilddiasegfiysia Fast Food Wity Smenglug
sanaBu WU AEN msfne natiudie wegnsquagunn ilvidagiudsauudissuuied
Uszana 96 unsulyd

2) gsnafifluudluia

Tutgtumanslgauslaidanaind msugsiaunsulydlunateniu enfilu 530
Uan Fast Food 31uewns gafaundu Sruagande uaznisfinu Jagtudigsiaunsuledues
analsealananistuieauiunia 70 unsulyd 1w Subway, Jollibee, Lotteria, BreadTalk,
Carl’s Jr, Pizza Hut, Hard Rock Cafe’, Domino Pizza, Roundtable Pizza, Coffee Bean and Tea
Leaf, Popeye’s Chicken, Illy Café’, uaz Gloria Jean’s Coffee gafaunsulvdvesansgowsniie
Hughihwannduiinandeidioses Brand uazanufesesiiuslnavniieauy Tnossiaunsulvd
YBIANTFRLITNINTEALFIIUNANETINT LU Fast Food $1uIWns M5An® NsguagunIn 15ausy
N9MANNEERIA USNITAUAINY NISTUTS 81siEsuaunIw wazudYAINTe

uﬂﬁiﬂwnnaﬂumLaaﬂumﬁﬂﬂmﬁiﬂaLLWiulsnﬁsuaamLawulﬁnuﬂu WU Trung Nguyen
Coffee, Pho24, Kinh Do Bakery, AQSilk Shop and Go ey Coffee24Seven warivanesefisu
qﬂmmlﬂlumm@mqﬂizmﬁ WU Pho24 uaz Trung Nguyen Cafe’ "\]’m"\g(ﬂLL‘UGIUﬂ’]iNﬁG]LiJﬁmmLLW
YDIREAUIULDY

3) ngraneuazszdeuiiieades

i nnsdiduaindnesdnismsiilan npuineuagsudeuiiiedestugsiausu
ladlatimsusudsalvunn luefanguineduauulilainisAuasasdygyiusulvdodsdniau us
Tutaguuldiinguaneln (Decree No.35 wag Circular No.09) Aifinsszyfaionauazdorimualy
msvidyusulud

mungrsneiveslsulydyinisUszme (- Franchisor)  lidndusissdiddnaulu
Geauy ag1alsinnu WvesnsulydenissUssmadasdigsnaludeauuegietos 1 Y 3988
Toudnsunsuludla g5uloudnsyniioauny (Franchisee) agdpanniiiugsiatuidvosunsulyden
asUsewAlulssmaisaubivesndn 1 U Jeiidnssuleuandunsuladls (Sub-franchising)

Wwesisulydanisssmadeslutung foumahgsfaunlsuled® Ministry  of
Industry and Trade (MOIT) dauffSuleuvisydesunsedluiiunsdousu Department of
Industry and Trade luifuittug dyaunsulvdasdeadunmuidonun nsoratinmsuvaidu
AWDINGEN LA
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4) Tamalunisiigsnaunsulud

[

Tadeddgniinadegsnawnsulydvasisieussmaluieoauny daad

4.1) yeglavefuilnayideauiy numsiauasygiakuueanludsauinali
selaUszrr@ceR (Per Capita GDP) va3miieaus tnsawzluwnilodug 1wy Ho Chi
Minh, Hanoi, Da Nang uag Can Tho ﬁLLuﬂﬁmﬁugﬁu ﬁﬂﬁémwéfmmﬂizﬁuwuﬁamumqﬁu

4.2) Yssrrudsaunudimsinugaty Wesdearrlanuintu Snginssunisuilnauuy
pyTunninntu iliianudosmsaudiuinmsunsglan 3 Brand Name annu 1ty KFC fanen
84 1,000 anvluwdsauy (2011) erananldnmsvenedvessutunaludeauudmaisents
VeI wisulydludeauny

0.3) arundlalugsiawsulvdvesingsiasnisnuudailliauy sal ieludoanms
SyauarmsulaunaUsslevivesiiaaie daua 1IN tUNIIETIN UYL AU

4.4) msAuasemIngaumalayaludeauudalidunn dwalvaivesgsiaunsuled
ADIHNTNTANATOIVBINWEY LU 11330 IP Yaemululenuiy MIdansivgazinans

4.5) edonfiminsludedunfuuliufiugaueginng dwadedunulumsaida

v

511
2.2 msaasgsnaunsulvdluandeu

mMadaiegsiauvhilod (Franchising Services) \udumilswesmsidaadnisfuinig
(Trade in Services Liberalization) BsUseimaaandnendeu 10 Uszwe loun ugly A
dulatide a1 wale  Weunns HAUTd &wnlds e wazduauiy lasmmsanlaasnism
UInsaanananele “Lmemmi%’mﬁgwﬁzsmmLﬂi@gﬁﬂmL%au ” %139 AEC Blueprint lngUssine
aundnendoulflasnauanasnisiuinismudmansads uazagaaunsoanasderniunisiln
paansAUINIsYad 8 Tud wa. 2553

Tunmsin msdaadnsmuinisutsesnidu 2 dauddey laun

1) ﬁ?i@dﬁﬁﬂﬁﬁﬁ/ﬁ)mm&? (Commitment to Market Access) WNBASIIAIULUUDY

v
v A Y1 v

Fovludsngraneliuigusznaunmsean el forumsdlaiefounnsnsseminnisyniu
nsiUanananarnsidalviguseneunisinsnddiniuins lngdssmeaenadalvigusznaunis
ianddunuimsldlagligniunisdenatn winsivsemaligniunsanaingeslians
Ussimathilunmsesnunsnisluewaniitefnfudligussnaunsmamnidanussnaumslu
Uspinald dafunisuniunslianain Safunisadeamuuiueudmauludanguunegliu

AUsENoUNIHNmATIUTEmAN AN TUNSUARAIn LS InIRaUS URUSENBUNTAYIRAINET
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[V 7

3t lun1silaaimsmusns UsemagdaaansnsomnunaIuIvseaungesinuae

uniun1slanaale Widnduseataesiunnaiv nelvssyaviidesnisasyniulunisede

[
CCY [J

KNULAIE (Schedule of Specific Commitments) 8nviadsanunsamvuaeulunisyniuly
m1519 Mg endiegradu Tuderniunisilanaiamsauinisyail 8 lunseueudeu Useine
auniunsUanaatugsiaunsuled wnivanvdme 13Ny warTaur Tl Wyl

Reoulviwualidadiunisionulaessnflinuiesas 49 Wusuy

2)  nsmiumsliidenyus (Commitment to Non-discrimination) lngutseanidy
1) mshinsuseRvRdes@nlasuniseasends (Most Favored Nation: MFN) guldunnisl

ansusleviiugusznaunisvesUsunaddyalireslunindnsusslevdnlalvnugusenounis

Yo sEinAuaNnaY gndeg 1ty mnUsswalngliansuselonilaungusenaunis
i IS @ 1 £ Y 4

wiisulvddyuaguuddildussmaaninendeu Ndeudeslviansuseloviiuwngusznauunsuled

]

MsdenRenToume wag 2) n1skinsuseAURBeswnd (National Treatment) sulaunnslwand
Usgloniliugusenaumsvesuseinagdaan bineglunindnsusslevunlalaiugusenaunis
melulseme ondregraduy mnUsenalnelransusslevilaunguszneumsunsulyddyvilng

[N v/ va a L4 5 Y s o a = v
fdeunadliansuseloviiuundusznounisunsulvddyufonduusie

atl lun1silaainsdnuims Usemagdaanunsaidensedunisyniunisiiien

UUala Tnemnlddaenisyniiu Wiseulumisne 91 “Unbound” mndeamsyniulaglifideuls
Tiszylumnsnes 91 “None” wagvndesniswniiulaediteuly issuReuluiulunise dae

wanani MsaEEnsAusnstulsaranvIesiiansanmNsUkuuNTIiUI NS
i (Mode of Service) Ineguuuunistiuinisuusesnidu 4 suuuu iun

sV 1 75IiusNsTiuwsuuau  (Cross-border Supply) laun n1sfigliusnisuas
A3uuSmsediuauavdseme endieg1atu msUsenaugsiaunsuludiudossninaseng and
AUl nsdwel seninelsena nsansseninasemne (Jusiu

suuyyl 2 madunnlvltuinisgdsama  (Consumption  Aboard) laun n1sil
A3uUsnsiunludusemavasgiiusnsivesuusnistue endmegraiu glidyyilildans

Y
| Yo

wilsulyd ( Franchisor) dnasaudusnmsiiaiugdufgiiunmsiiusnnsiiungSuansunsuled
(Franchisee) luussinavesnuy

sULUUI] 3 11599339 (Commercial Presences) laun msfigliuinisundansusenly
UsewAvedsuuimaiveliusnistu endregaty gividyanlvlddnsunsuledundansenly
Useinavesrsudvsunsulydivelviuinisiu
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sUuuil 4 msAdeudeynaInsavIin (Movement of Natural Person) loun
nsngliuinisladsupainsvesnudnanliusnislulssmenasgSuusnisuu endegay g
doyaildansunsulvdladamdnaundsnynsdnnsgsiawsulydunliusnislulssmenas§u

a

aAnSuwnsulud

g ]

lunsynitunisilianatn wazn1syniunishiidenuin Ussinaddayaianunsaueniioni
e liyniuluudazsuwuuvaamsiuinisl endiegadu luderniunisilanainnisen
Usmsyai 8 aneldnsevendeu Usemadunymniunsidanainauasnisldidenufualugsiaun
sulvdlamgluguuuud 1 2 wag 3 Wil wagligniunmatanaiauaznisldidenyulugunuun
4 (MsnFeudgyAaINTIVIN)
& ! ' [ ¥ U a £ a a ¥
Wevnludwsioly aulumsagudeyniunisilianainnisiuimsan 8 neldnseu

ooy Inefiwandon il
2.2.1 msaRgsnaunsulvdvasussmavslulunsavandey
Uszimavsluligniunsidaaissiawnsulydluynguuuy
2.2.2 nslaweRgsnaunsulvdvasussmanuyynlunsauandeu
Ussinauysynitumadaeigsiauisulsdluguuoui 1-3 Tnefideuludsd

1) fsznoumssieni fldsumsdaaiumsasuanaasgimiilunsdaliiing
pusuminuriuysegiafivme swiinmsativayulinthausmfimudsuddigeds

2) ligniunisidenuialudiuvesnisliduativayuy (Subsidy) ungUsenaums

3) lignitunsidenuifludiuvesnd

1) Fusznounsliannsnfionseenssuansusanansaifiauls

Uszianuynldyniunisilaaissiaunsuledluguuuun 4 sniiumsidh (Entry) way
N3NeEETIAT1 (Temporary Stay) vesUssnnuAranimaluil

a 1 a o LY

1) fdnAnsiagsia (Business Visitors) Inglgrdwmsudidnundnsegsnadleny 90 u
dumadiunluadausn 30 Yu dsanansadeosld

2) r;:ivi’fmﬁm@i’jaﬁqsﬁﬂ (Persons responsible for setting up a commercial establishment)
Fslsifdedrfnszoznamsinendeluussina

3) HloudneseninusEnd1ue@ (ntra-corporate  Transferees) laud #U3113 #3AN13
wazfidemauanzin Seuludeddsuluaynneliegordounsinnuliiedun 2 T doldded

saulaivAu 5 ¢
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2.2.3 nmsUaaigsnaunsulydvasdulatidelunsevaniey
Uszimedulafidelainniunisilaaigsnawsuludlunnguuuy
2.2.4 n3Uaa3gsnaunsulydvasuszmaanlunsavandeu

Uszimeanyniunsidaiasssiaunsulydanizanudme 13y Lassoayi
(Textile, Clothing ag Footwear) luguuuudl 1-3 lnefiReulydsil

1) maé’fméﬁqsﬁﬁ] (gmwuﬁ 3) ﬁaqé’méﬁu’ﬂu'gULLUUﬂ'ﬁémnu Uoint Venture) wiiiu Tng
AnsrRfesieuegntesserar 30 wildiiufovar 49 uwazdewihunisnagauAuTnlun
\isugna (Economic Need Test) neuflazdanaie

2) "Lm'Qﬂﬁum3Lﬁaﬂﬂﬁﬁaﬁia;ﬁﬂszﬂaumi@hwszmdumﬁm&%qiﬁa

3) FuszneuMsANIIA LA sTIAY saviinssudvsludulssneuesiifuuay
Fazunsndaue 16

4) FuszneUMIAemA AldFunsdauaunsamuainnaigesinenduuguiilsly
Samdirmuslungrinedaaiunisamu

o
Y

Uszimeanilaigniunsitaagsiaunsuludluguuuui 4 visil

1) gmeanihaululssmaafdesujURmNNgnunenNsaRasuLasNITUTNTIANTS
mﬁamumﬂﬁmma (Promotion and Management of Foreign Investment) LLazﬂ{]izLﬁﬁJUSu“}
MAgITaIiuNIstLles

v
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2) Maide (Acquisition) U (Merger) wazasoud (Take-over) Tunsdifuwioluil
AoIlASUBYINAINNIINTS

3) nshdeavSeonidns (Voting Right) Tuvsendyrfuadelagsnasfnulaau
viluAuniosas 15 vidolaenguunsisniiuninfesay 30 viaiiunin 5 &nisein

8) mwaueTiavihdodunsndludeamaseg fazdmaliiinnislounssudvavaesiung
TunsusmsinnsliaIgyIf

5) MsnudmatumsuImsTamsluusdndyuaue@eniuauanainissuny Joint
Venture Agreement) ANUANAINITUIIITIANIS (Management Agreement) ANANAAILLIAGD
puwAlla (Technical Assistance Agreement) M%ammmﬂaﬁlu‘] ﬁqﬁiﬂaﬁl’ﬂﬂmqnﬁ%aymm
MsnTe musay wazaseudinam snviulunsalidnsenaUsslevivessemdunade

6) nasgenalioynan1ste nisve viiedennasdun eatuiiau navstlovianiiau
Fudunaiieinls Liflusslowl vidednsonauselomivesussmanialde
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“niyns” muthuszasdvasulovieiasygialuil (New Economic Policy) waguleuignisiaiun
Usewne (National Development Policy)
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1) ymsnanafidesmsannzidouuTindediiinnisviesdiu (Local Manager) Feildaywna
fenlu$ fAufiegnnsludsemedealus vidaidudfoluoygnnisienludsemedealus
(Singapore Employment Pass)

2) nssumsetnatios 1 audesitufieglulszmadsalus

3) @1ane] PeusEniaaneSeululsanadanlusdesifuny (Agent) egatios 2 AU
fiauiegluuszmadsalus

a) higniunsTsiRuativayy sndunudildgniulusdlunseussdnisnmsdilan

Usewadsplushigniunmadaesgsnawsulydlugduuui 4 sndudloudhessninssen
UUA (Intra-corporate  Transferees)  laun USYNT HIANTT wagiienyayanizainy il
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sulaiiu 8 Y
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1) Tun3dnnsanw (Branch) ielusnisluieauiy §3nn1sanwn (Chief of the Branch)
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2) mafiaudesldFueygnlagmihsnuneiziifetes sseznaInsddios
aonndestuszognatveamUitRnumuiszylulueyyn Ssmhenuniaiziifsdedisiuna
f1sanseangle

3) laignifunsidenufiAniAsadestunisatiuayusinunisiu 01i msatuayusu
MsRuAgtesfunsidonagiaun msaduayuiumsiuluamunmsfnwaglandiod uagns
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3) {u18USNT (Service Sales Persons) lngaglasuausgnlviinerdelaiiiu 90 Ju

a) r;gﬁmﬁjﬂ(??ﬂﬁﬁﬁﬂ (Persons responsible for setting up a commercial presence) lag
awlasuayaaliinendelaiiiu 90 Ju

5) §3ud14 (Contractual Service Suppliers) Ingazlasuauagynlviinendelaiiiu 90 Tu
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Uspinmandnendeuadnaulavssneugsiaunsulvdlulssmaandnendounielaiy uonana
finsanfedadomasuiasugio wu auduAmaasegia nadlsneuunudiezldiu uazngugndn
Adutminoud Yedednuszmamiaiddndainadensindulavesfamuiduiuifetad
MUY VLY LﬁaqmﬂﬂgmmawLﬁuumﬁ’ﬁufﬁ’aﬁﬁmuméw%uawﬁwﬁmq8] Yoy ItuN1g
Uszneussia Avuanalnsinag ileguanazfuasesnisusznauiants deu Jeduduogsdsd
avmaqwmim'mﬂsvmﬂwﬂivmmvawuuumgwmsJ:nmsJLﬁaqmaﬂamauasmmﬂaui&uama
npusnefiieatesdeiundaaRidrvuanismunuguanisUszneufsnsssiluBeundy il
AuaseansUsznauAsmsunsulyduioli daannmsAnunduniingmneferiumsuszneussia
wiisulvdvesUssmaaunBnondeunaiusingin aunsanussennveslsesmeaundnandeusanta
Ju 2 nguie nuussmAmBnendeuiilifinmansingrineirdenissenevgsiausuledl iy
nstame Fedidhefu 7 Usene TouA uslu Ao anlne wih FdUTud 9dlU$ waznguuszine
andnedeudeiinguinedndnenisUsznougsiaunsulvdfumaiany Falidaedu 3 Usema laun
wiaide Sulaflide wasdeauw uenani Mewmilasdnunrveamsysznaussiaunsuledass
Boswaamsoyywlildansluaiomnenisiuasdosmudunenisinde demu msfiarsan
npineRfunsUszneugsiauisulvduenanadesionsanindngmneanzlubesinan
wdwela feduduigfosinnsandinguneninsdumalyaniiedesiomuiu

3.1 nguaneiganunIsUsznaugsiaunsulydvasusemauslu
3.1.1 nuunggliunsusznaugsnaunsuled

dnfutssmauslu liffeyahiingmnaenzieatosiussiauwsulydniols dafu 3o
%ﬂﬁmﬁﬂL‘%'awmmiﬂigﬂauqiﬁaﬁﬂﬂiuﬂismﬁ‘ugluﬁ?fﬂmmiaﬂizqﬂm“[ﬂ'fﬁ’umiﬂizﬂauqiﬁﬁ]
wisuladld 1lesangsianndssiamdiormmzdoulifuuenadou deaunsasnmzdevlsnans
Uselnn Suldiun Weifivudnifissneifes vefudu visniensu visnumvudiinaaues
UEMANYA U3tmsaamu muiidivualily Laws of Brunel revised edition 1984 Chapter 92

Business Names and Chapter 94 Emblems and Names (Prevention of Improper Use)
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3.1.2 nguaneninddunistygrineadasiunisusenaugsiaunsulyd

v

1) NYUUIYLATDINUIBATITAT

nusnefilyirudunsoaniesnensfvessemauslu Taud

- Trade Marks Act (Chapter 98)

- Chapter 96, Merchandise Marks amended by 7 0f 1956 GNE 29/56 S99/59

- Trade Marks (Importation of Infringing Goods) Regulations, Rg 1 1984 Ed. S46/2000
- Trade Marks Rules, R1 1984 Ed. S27/2000

szuunsliauduesenaiesmnensfuasAomINEUI N e ssmaus ity
szuvaanedou Wommaideundiarlfiunuduasesnungmnemileuiasulsemadus My
AAauTn World Trade Organization lasfiengmsduaseadunar 10 ¥ fuaniududveuas
annsoseogldnng 10 ¥ ifufihduneegnden Tulssmeausluduumensdeulivinfidouds
Fouliunidvesdvdnsuiasesnsdeagadesnefldsuasmzdoutshdasuneigaaiiels
WvesdvsRsenglaviuial Inewevelsudenseriinisaenainelunnipieunazdedliddindy
‘vﬁjqLﬁauﬁau’?wmmEyuam%mmaﬁ?u( Article 47 of Trade Marks Rules, R1 1984 Ed.
$27/2000) a'au[%‘laulmmmgmmi%’mwzLﬁﬂum%wmaﬁLﬁuiﬂmmﬁmmgmﬁuaa World
Intellectual Property Organization n&1A® Srnnduddand 138 dnsuipsesmnenise
S1wanil 35-02 dviduiedeavsneuinig

uon9 Nl M Trade Marks Act (Chapter 98) Ussimausludilvinuduasoaadomane
nMsenfifideideunsvians ( Wellknown Trademark) uingldfesinuazveuluniivaydi@lily
wszsedygatuil namie Brsustsmmnemsidudoaduaumd vedawihtdnans wiei
anuUsznouns eglulsemefiunfandnues  Paris  Convention 38 World  Trade
Organization laiyaratiuassiugsialussmausludeolufinn  (Section 54 of Trade Marks
Act (Chapter 98)) wWuil W¥hwenniemnemsilunsdliaunsaveiuldavsvesmuuar Josiums
azfininsesmnensivesmuldlulsemeugluseindosnenisini Willeuvsonaeafeiv
\PFeavneMIfueInuion e saruduauvasialuiAudld

wirguiiuRinveu

Attorney General’s Chambers

The Law Building, Km 1 Jalan Tutong, Bandar Seri Begawan, BA 1910
Tel.: (673) 224 4872

Fax: (673) 222 3100

E-mail: agc_info@brunet.bn [or] naimah.ali@agc.gov.bn

Tupsaindnsidndudmazladnunlulssnausly 1Wveaesesmanemsanlasuan
neifaundnsedlasuaygnlildansensduisdeduaednualdnusludadmihnaaninsiie
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uanwnuuaziowelviniudufiazidainiomnemsmaigldmsmunuguanissaning mnidels
’jfmwﬂ%m%'ammamaé’wu?{ué’wﬁ’ménma"]ﬁ?uavL‘l‘fJumﬁavLﬁﬂ?ﬁm%lﬁmmﬂiumﬂ%’ Section 82
of Trade Marks Act (Chapter 98)) viail iimihiimaninsasdudlénasfifiafinnsaninaudnfvudn
mLLayasm']stm'ﬁmUﬂmmmmﬂ'iuuafmﬁ] siududaedianisli Tndmihftassiduns
psaouidesiu Sudmihiiasnsndenlifemouazynradulafiduindeduiuddetoa
dandunglung 10 Su Wetrgusrasslumsnnaaeuuinty idathiiegduiunszuaiuns
nyvaeuviolifoy Wvthifavsfedldgasfidefinnsaniduidnariduduiasdiovielsl
uazdadunnusznauilae nsrvaunsfinaindfontaduldldteduiiidufe Tngussasd
Wunisldiesdauda (Section 83 of Trade Marks Act (Chapter 98)) wanaINi My Section 91 of
Trade Marks Act (Chapter 98) Awunindmihiimuauuesaaninsdalisnadameteyaildn
nnmsUFanthidanedesivauiandia soyanaiiifeadewmamihilunmsduaudeuaiuiay
nsadupfnIuANRnn1ele Section 94 of Trade Marks Act (Chapter 98) wisnwla
Merchandise Marks Act (Chapter 96).

2) NYUUIBANAUNINITAT

Tullagiu Ussmeusludalifinguuneamesinesdesiuanudunisnsadeduld agilsh
fnu NsAuATanNEuNIINTsivsilulumunmnualinmungrunereuieuaed Fadetvunuas
Reulvludya Iaduiiddydmsunsimunanduazninfivesgdyayusasde

3.2 nQuaneianumMsUsznaugsnaunsulvdvasussmaiuny
3.2.1 nuanginganunsusznaugsnaunsuled

Tuthgtulssmatimulsifingmneowmziforiudousuled fifiss The Law  on
Commercial Enterprises fiffuninyajfiuisdrunseunquisgsiauisulyd Tudnuaizvesnisuszney
ﬁqsﬁ'«aﬂl’ﬂﬂiuﬂimmﬁ’mwﬁm 979 miﬂisﬂauqiﬁﬂmaaqiﬁwhasmaﬁmmmﬂsw‘iﬂcﬂﬂamugﬂLLUU
msdaragaRa Suldun dnaudunumansé drdnauann vieuisnan el ddnauguny
memseuazdtinnuamuanzdusuniliuiuidninmandusimswesbilanunduyaaa
NINOVUERENANMINAINGAINITUBINULBS ( Article 271 of the Law on Commercial Enterprises)
uennil npmneatuldtmuaveuiaianssuineg nelulssmatuyeuesisarsUuuugsia
serAfisnRetunungInevesUsmatine fangrnednussmanisiunaulafie mavhgsatly
Ussimasuysnazdesdihedoanulsenounaunvisusisfoanduionwiusidouduanms
Beudsswesdonwinssume wazanunsaffudenuisussmalduifsnusdesdvunadnniy
wazsuvtansinnadesegliteniwiuns mawateanamwsmsmandunvisusiean
awansiudunwsadudumsdecig (Article 5 of the Law on Commercial Enterprises)

willaududunateUssmaluginiafedati 1wanaLargsnaneatenadiuntenses
vednssuAnsluiinulutssmetumunld Fadnnsdidseylfesnstautslungmnegsssuyyves
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Useiaaeiiien (Article 44 of the Constitution) yngsRasnsAUsEasAnaziensomiod
ﬂiimﬁwémﬁaﬁaﬂuﬂwmﬁﬁ’mwﬂ&ma’mﬁmsmﬁ@é’?qﬁaqﬂﬂaﬁﬁé’zgﬁmaﬁ’mmﬂum'ﬁﬂizﬂauqiﬁf\]
T,maﬁﬁudauﬁﬁlﬁwﬁwmﬂL“f]mmﬁmwjm( 51%) vien1sRansanThdyy e finussereninny
fumnflesanlifingmnetmuanierusaniugsanavesengdyuiniinul s miuinuresenyy
wazoarmusliannsalou vevdewasuileansnisiwisresensananilgluduye dmsu
fiuvessgiuannsavinmadissereldlifu 40 9 udaunsavenssernatirelUlinenddu
szpvnaingm (wianalduiueuwszadounsnussusesiefianansaiatuldiduiu wu e

[
[ | a

dyanduengas dslgnasisuuninugsinanetannilunssudvsvesyligluiuil wud
Jorvuauazoulvdniulssinunsnanludygiddaduaszdglunisiansandvindyg,
LaTaINU)

v [ %

3.2.2 nguaneninddunisdyariineadasiunisusznaugsiawnsulyd
1) NUUELATBINNIENTITA

nusnefiliiruAunsonTesnen e sematuye toun

- Declaration No. 368 dated 15 December 1997

- Law on Marks, Trade Names and Acts of Unfair Competition dated 7 February 2003

- Prakas on the Procedures for the Registration and Protection of Marks of Goods
which include a Geographical Indication, Ministry of Commerce No. 105 MOC/SM 2009 dated
18 May 2009

szuunsliauduesesaiesmnensiuanaiomsuinsressumatuys i by
sruvaanedou Wommaideundiarlfiunuduasesmungmnemileudatulsemadug My
A1Aau1Bn World Trade Organization lnefienanisduaseaduian 10 U uaranunsaneenglavng
10 U dediossiiiiunsroniginiesmnenelunnifeunsununeny venelunnifoundaain
vumeny @slunsdiviaiasdosdiiszauiudmiunisienigandn) ( Article 12 of Law on Marks,
Trade Names and Acts of Unfair Competition) siaii nnsiudveasmzdeuazfiostudonsuming
sty wissmnensfuanaiomneuinsiiegldfusanadouiuasdoaiidnunsinany
warlsiumsdosiumuiingraneiin Smdninasiinisnuneadeadundninarivesssna
Juq mngBudvaidunuismnasfesdiiumsuinuiunudstituiieguazusznounseglu
Ussimaduge  defindaunndndszmanianieldngmnonisiunsesaiemmnemsmuesuszime
famie mseyaaliltansluedesmnemsmieyaelildansazsdoamumnnsnisms
PuAuANINNEsALATTaUINseE iU sEAvBnwsagldsuayaelilanaduuasiouaelild
avisowniiumsisuldinnsnssinanegieaseds fazd adanalidayarou e ldans
aananldanysal (Article 19 of Law on Marks, Trade Names and Acts of Unfair Competition)
wifufiunuaniingranefldsmusimmuihduardsademuauysivesnisannsdouniels)
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wihsnuiifuRavau

Intellectual Property Division
Ministry of Commerce

20 A-B Norodom Blvd., Phnom Penh
Tel.. 8552336 68 75, 16 87 08 09
Fax: 8552342 63 96, 23 36 31 40
E-mail: ipd@moc.gov.kh

2) NYVINYAUAUNINITAN

Tutiagiiu Yszmatmundaldfingrneiemzifoatuanudunemsideiulilnenss g9
2g/lUTENINNTNAITANLNT N MUY TnedanszdfyvesnsUygRniilunsinwinnudusas
unimualnslunsdiifinsdameanudumansi diy miﬂ’qﬁ’usluﬁaaﬁ?jﬁuaqﬁ’u%’aﬁmuﬂ
waziteulwvasdyasnwianududundn ( Non-Disclosure Agreement) wmw@jﬁﬁyapﬁy’qamﬂw
9191 5EMIU8TNAUNTN FenINITNAULTUT Wudu wndgadananiegnnelddadures
ngvisnefiuny) The Contract Law (1988) Faviinadeiuldredayaduiniu venand Tuun
Usziuiidueudumamsidsegmeldnguaneuisatuiiedos wu

- 5099UN53UTBIVIEN The Law on Commercial Enterprises MUNTUTZNALAYANNU
N9RUlABUTIFNEIUIY

-The Law on Audit (2000) ﬁmuwﬁwﬁmi%ﬂmmmé’mmﬂmaaaauﬁm%

- The Law on Banking and Financial Institutions (1999) ﬁ'ﬂa\lmilﬂﬂm&‘ﬁaiﬂaé’uﬁu
AUAUNNURYTNIOLDNAITNITIANITUNUTELAN

- The Law on the Bar (1995) fuuanihfimssnwanuduvesgnenalnenuisnimi
SuRareuluad

3.3 nguanenefiunsUsznaugsiaunsulydluuszmaduladiie
3.3.1 nguanenganunsusznaugsnaunsuled

Uszwmdulail@eiinguuneauaunisusznaugsiaursuladidunisianis fe ngnsznsis
Tmeunsulyd vnneiav 42/2007 (The Government Regulation on Franchise No 42/2007) lnad
npuineifeafunisUszneugsadunsiluifedesdnvansatiu éun 1nns 5(2) vo9
$9555uYN A.A. 1945 Usvsnanguunguna (Statue Book of 1847 No 23) TR P aER (O
U3t (Statue Book of 1847 No 86) waznqnueI19Ien15UszNaugsNaTWInLEN MineLay 9/1995
(Law No 9/1995 on Small-scale Business)

dmunsUszneugshausulvddungnssnseidouslyd vansan  42/2007 1419
Auvaea “wrsuled” 13971 unsulydduanduniiesdifiervesuananiefifiunalunisuszneu
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shalagstanisdadidnwaziunisemzluveuavesnsimieduavsenisliuimsdslasunis
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guiludrszaumnudnsalaedvsiuiniyrraduaunsatluldlduuiugiunmsvidga sy

Y

=) AN

lod sy wnsulvdvasteonaduuaranseiiuaratadutougslruaradunsewnsulvddldans
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Usn13 @e1 3) laun

- fidnwazvasnisuszneugsiadunisiany

- Idsunisiigadudiianunsaaimanlsl

- ﬁmmgmiumﬂﬁu%ﬂﬁsvﬁamsmaﬁuﬁw%u%miﬁLflumaé’ﬂwaié’ﬂm
& ] a A o P

- JuniseNazasunsatildly

- Insaduayuviseduasuagedagu

- imsaangileudnslunsnddumstygrndunseuiesudn

dygusulydiuazindimsviduluarvdnvaldonusseninunsulvdees wasunsulvdd
aelingumnevesszmadulaiide lnedygrnnanizfeadsudunmusinguiazinisuvady
AMwBulatidy e 4) waziisnenisedslounssolull

Youavagvosndayn
Usztanaasdnslundwgdunistyan
Useinnaean1susenaugsng

anduaynthvesddeya

ok N e

mNuTIEEe Aeiusanuazaan NslrdUinw Msfineusu uagnagnsnisiy
nsmaeiiuisulsdeasedanliudunsulvdd

6 suaumeﬁuﬁmaamiﬂixﬂauqiﬁa

7. 218U

8. NITUIUNTIUNITINLAINBULNY

9. Aududvednd nswasuiudvesdniuazanivemiem

10. nssziutonnv

11. nsgvaunstumsseanadyan Lideanadyyn vsesnidndaya

nszvaumslumstiusvetansdoussiausulyddu duneuusnEuanursulvdessiue
yontisdetvumsUsznoussiaunsuled ( the franchise offering prospectus) Ao¥guLATINg
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P.O. Box 2279, Vientiane

Tel: 856 2121 3470
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E-mail: ism-dept@steno.gov.la

Website: www.stea.la.wipo.net
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Igusmsianarluvesswenassmsneusnsanneidoutiu

nsaintinsazdinansludemunensd Wivenasemnensiaanzdouansals
umsmadeismasiaazaeigls  Taglumsdnduafunsiugnssiazdadveseiomneg
msﬁwzé’aqmzﬁﬂma@iuﬁwﬂamamaga (Hish Court) aeluszesian 6 Jduusiuiinsiudanis
avidiatiy Gemasnaddddifandnge funsnsshiitedunisesdin  vieliddsliandindwmey
vhane videudludaulasdudanda  videdldddliasiavaldandemeliudiiveseiomneg
n15A"

%

uenaNMaBeelunauria iveuaTemnemsmannsasiiuaiengiugazifinans
TuaTesmnensi daialneSuuashanuiernasuiah Tusgfuussamuasauin Tnery
manesdaduldans (Enforcement Division) nsensuan1sAmiazanaIvnssd (Ministry of Trade and
Industry) Fefigrunaniiilunsendunistlosusunisazie Sadudazdin naenautsniseniuad
futinsevhanda sl masiduailaeiunsnesiaduldfvsasinunnd wsdealdne
Aeudnetiosdmiulnwresanifinrdemunenisainemilufie USUlAL 100,000 wisguawde
wsedankiiu 3 U lunsdlvesynaasssun wasUsulidiiu 250,000 wissgyuade Tunsdluaais
UAAA TnwiSusenarimanienaiufudewiildmninmsasindodfufiui

WireauiisuRinveu

yhesniisuiaveuguamssnnzideuniesmnensilulssmanniadode nsumingau
medeyayn nsensunsainiglukagiamsguilan  (ntellectual Property Division, Ministry of
Domestic Trade & Consumer Affairs)

Intellectual Property Division

Ministry of Domestic Trade and Consumer Affairs

32nd Floor, Menara Dayabumi

Jalan Sultan Hishamuddin

50623 Kuala Lumpur

Tel.: (603) 22.74.21.00, 22.74.35.81

Fax: (603) 22.74.13.32, 22.74.52.60

E-mail: wzismail@kpdnhg.gov.my
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2) NYUAYIINIBAUTUNINTTAN

ngseTilinILAIATE laun ngusnemeuseuaed ( Common  Law) 4ay
Wiy sIvUAuUnsulya w.a. 2531 (Franchise Act) m?m"’umm75571@5/’@1/2@”5’11@371/51/@5@@2@821/
dududoadniseamaiou uasesldsunmsunsemsiviidiligadeniudunimay

AduMensi oA deyafifidnuaidumiudvetnadiuladn feyaidunimdunay
Dnwesofsuieyameliiusnsdiivoaiulifumndu nediifinsandniatulidandunisi
anudumanmsiludamesudussdanihilunisfuinnarudu viemsthaudunmamsnly
THuslenieltifiousslovidwsmlaglilduoyansudunsldmnudulaeiinngmne iwes
AuEUNINIsEguiiansfiasSenAunievnsuns naafe Anwesensazdindyyvieldsu
M3Beremena lnsiiwesnnudumenseniiavsfazSoniesademenazsonlvgidamens
pthenudumsmsisululivsslesitsesald dwsunesmslunogniuliingmnesualy
Hanazifinanansaduiuaimeusldivingy

AT fyegnadivasmnudumenisd Ao msshwilienudumansiniudnady
AudveY laesnsinwdnsreudnvesnnudunnanismannsarilalaenisintennadnintau
yan13fN (Confidentiality Agreements) msdindwugiasihistoyaldianzgiisiu vions
muAauMsnszedeyauaznsliteyaiiunuduvesiiudeya gnirwesiudeyavie
yAnaneuen wid1vesmnudunenisiavannsaleudvsluanudunenisiliuiyanadurie
oyarlviyaradultavslineldingvune Common Law udlsianunsnaanzideuls

nsdivesmuduMMsA e tunses e Runsulediu nsesedugRusuleds 16
fvuninlunsainglasueyaadnyamsulvdlslingnussiuduaednualdnus ( Written
Guarantee) WiEWouyIMIMUBIMAZNI Bl UANEANNEUNINITARBYARRLA LY
szmwﬁé@aunLﬂ/\lﬁuisuﬁﬁwaﬂ’ﬂﬁuagm%amaiu 2 ﬂ%ﬁﬂﬂﬂﬂﬁ@@’]éﬁ&jﬂa\‘i mindnsEunanysziu
fananagdedldsulnuusudusuauiu 50,0005@mdmiunsnssvhauAnaiausn dwsums
nsgvhenufinaiiaes arldsulnwlsuliitiosnin 10,000 39A# M’%@é’ﬁ@mﬂuiwmaﬂmﬁu 5%
vi3eras Uy

3.6 nguaneneaiun1sUsEnaugsnaunsulydluaisisadgursanninmnain
3.6.1 nguanenganunsusEnaugsnaunsulyd

asssswisananmiAdudnusemanisdulssmaandnondeuiilidinismangmune
TéensusgneugsiwusulvddunsiensduoiuiudnnansUssmedlugiineendou
TuSeswesdyunsuludiaostiadunmunguuneidedyg vesussimanst a.e. 1872 (Myanmar
Contract Act 1872) Faflunguinenanivhedesdynylaeil  Tasundygfnfedesiu
Fryarunsulad Sl
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~ 1 o

- 17931 2 (h) NNvuAIN afgf;g']Lﬂuﬂmumﬂmﬁagjmaiéfﬁ’aﬁ’usuamgwma
~ 31897 2 (a) wae (b) Aifmiuadn anuenas Wun Aauewasiauessusauetiy

- 191 11 ﬁﬁ’mu%LﬁlEJ’JﬁUﬂﬁﬂuﬁﬂuﬂiﬂ%@Quﬂﬂa%ﬂLﬁu@ﬁmmﬂumiﬁ’]ﬁﬂﬁmwﬂ

- 11097 14 ﬁﬁmumﬁ'mﬁ’uLﬁmﬁﬁwmaaizﬁuaqgiﬁzgigﬂuﬂfril,%wﬁwé’igcm

- 1937 22 19T 23 WazUIngT 24 ﬁﬁmumLﬁ&nﬁ’ummauLmummgmmaﬁ%éfmﬁmum

Iludyavsetennas

'
o wva [y 1 o [ 1

WANANUNUYEIANEITUNY M8 IAILFYYIRINAI VUL NYMNBTIIENTNEFUNY

A7} A7)

o w 1 a

Yaidunguuneiifianuddgyronisusznevgsiawnsuled wuiu Insundyaifneiiungmne
ningaunedyarnnedesiawn mseygslaldiniemunenisen (- trademark  licensing) N3
aunnliliEaUsEReg (invention licensing) wazn1sayynlilgavans (copyright licensing)

v o

3.6.2 nguuensnddunislygriineadesiunisusznaugsnaunsuled

v

1) NVNNEIIRAELATDMINENTITAN

Usenamshlsifngmnefilienuduasedudonsdomnemsiilaenss fafu seuunsl
AnuduAsesAonanemsfmisdulumumdnnsiiin - {ldnoudeniiavsinin dadu ndnmsanu
e aUsEndivesUssmansi anulafiedenmnenisiiiuiinisldsduiemaaiiodums
Pnzeuans TioAuiuinduimelfiatomnemdndnannamnanuisnlaussmmds
Tnsiany infesmnemsdndinanfsduenansvesyaearieuitniadudmesdudiiu 1 lae
yaradulifidvEfioraonioueiesmnenmsfiuriedunisnlavesniasmnensdiy

Asiilaumnudunsesliun 1nTomingn1si uaziaTeaneuinig lagunne 478 wis
Usganangvngaig Mvuadn “ie3emnensd ” mnei “ie3enunefilduandliiiiuindud
meldiedoamnednaruiududindnlaoyanalalasiony 7 uay 1191479 fmuady
“inFesmneiliuandiifiuidmimindladuremanalalnoamnzdonadomneiuii
\SeanIensng (Property Mark)” Lﬁhsuaqm%wmamiﬁf}ﬁiﬁ%’umiﬁmmzLﬁauéauﬁﬁm%umﬁmﬁ
Fenflaglfiedomnemsiiuauiildsumsensdoudululssmans  winfimsazifindnslu
AIDIVINEMIAN veaiedamnenisigonainsatlesnssrhasdadvsiulifenumauas g
91891 lnenslansvauns ﬁamisuaiﬁmaﬁﬁwé"qﬁmﬁiﬁﬂmzﬁﬂmsazLﬁ@lﬁéﬁﬂ%wmaﬁamﬁmﬂgu
wazannsailesFundndemeiinannsldieiommnensiagdinldfe dmiunmsldansiles
AfeNa liveaATeNEMsAAINTdumserensumaninslsiunsEnduiuiodud
Jasuntasmeldiedomnensfiiazdingy

918 WANATEIYENATIIEN S U sEnanainiy Tsiingmnerdmualidmoy Tae
lumeuuaysssumlulszmanshazuush ivesans TeunsoamngnIsAdusuaauand
aa1uthusIvee (Declaration of Ownership) iA309MsIEN5AITEIUNIDUAIUss N IAlRva Y
miseiunviosdunng 2 U shail iiderfmunisessseznarlunmsussnalaval uasnsUsznia
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lawanlsivntudedldionarslng Usznou uenansievsenialaanidesnisesadlumlodeiu
vioadu
windsemanshazdaliingrnoiewmsilieufuaseaieiueemmnensd uinns

?J'uﬁwau,azﬁmmﬂamﬁaﬁmamLﬂ%‘lawmamsﬁflﬁuwﬂ’@zﬁaﬂsfmgagﬂummw 1 8 (f) uns
wzs1vvaAnITIanzilou A.A. 1909 (Registration Act 1909) uaglu Direction (13) ¥4 the
Inspector General of Registration a5uléh msannzdeuniesmnenmsdiduannsafiduns
TnsBuenansAunasansmnuuiveuaieamnensi  (Declaration of Ownership) wazidle
Igsunisaanzifoundiivzinisassemelunilsdofiuiviesdudaduniuin  “Cautionary Notice”

191l oL duN1TLanIdnsluLASDIMNNENITAIVBILINVD AT DININENITA LTS 1T USUNTIU T ALY
fu

N

nsleudns TuaSomunensin anunsavild e fosdufinnislendnidmanidediin
w3eanenstn wazdeadunisleudvsndoufnisiifsrtestuedemmnonisidy  Tuduves
msouelildavs dewaiilifingmneideesemenisidunisems fafu Feliidery
TuSesmseygelilidvslueiomnenisinnuriiniseugrlfldanssananliidunsdnse
Wz UYQRNTINdygvanan  (Myanmar  Contract Act  1872) LLazLﬁaqmﬂhjﬁﬂgwma
iFeamnemsmidldfiuntydRidunisemyludotinsmadeuniseunelvldanivionaves
msaemzisunioliaangiouniseugelildans uflumafiRmslitinmsaadewsngDouie
yoayiRedslidunianisnen

ﬁ?’aymg17/1/5:,/4Wmi/?‘ili/ﬂﬁ’%}’mmwiwﬁﬁwNi'kyay’; Fadumsvisvlgansvensives
iseamnensAeanz eusagnsevhasdnansluniomanensiimimisad wdunssumalsy
uazéiannsaudsdoyaiiuareanvallagnisvirseaudoyaidosiu (The First information Report)
iielsisisaarudumsauaiusevaIunsnsyiAndiourlugniss ndunisaunguunesialy
uanmnﬁywmwsvﬁwﬁwﬂfﬁﬂm7n5w7awvmwaam/7 (The Myanmar Sea Customs Act) &4l
UWUzuzumamasfmimilmimmmm762m1/mﬁ/aamzz/mmsmmlwnﬁmmyimls ANy
oy kimaunven e Sy nsuganinsiatumbesuilfeatosiunssuaud idnisuaen
uvauA3oIIENITA Zuwagvm%wummmmmmmwmamuﬁmmazazmmwnmym7fm7
FuArinssuludumiinsUasuuaunemanensn

Wireuiisuiingau

The Office of the Registration of Deeds and Assurances
Ministry of Science and Technology

No. (6) Kaba Aye Pagoda Road, Yangon

Tel.: (951) 650191 / 66 57 01

Fax: (951) 66 76 39 / 66 60 19

E-mail: moste@mptmail.net.mm
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2) NYVUIIINILANUTUNINITAT

Ussinanshldfiuntyafngrneilviduasesanudumemsiidumsians egnalsfina
npusneiTuntygfietesiuFeswisnaneging fe nquaneindeeUsiudngiiv ( The Pesticide
Law) Beraldiafuiousidioungquanay we. 2533 Fatwund aanssumsennsdeugsy
dnsfivazioidoyaienfundnfuriesudngivniedunauddyosweusudagi sien
ssuszmeanazlulszme faauddlifeduteyafifumiudureaiives

venanadeiinsy ey iinmedugwinsemadewnd ( The Myanmar Contract

wva ¥ 1

Act) BslaiflunUayelAviadysywirtonnasnagldidnme toyananudwiontiesunig uaglidl

UANLA
Uwﬁzgajaﬁm@ﬁaﬁg'ﬁzqL‘q"aulﬁuslué’zgaunﬁ%iajL?Jmsjeﬁau”aﬂ'smé’umm'ﬁﬁw nsflsifinguane
mumsfuasearudunensandunisiany dmalvlifiundydfflirmsitannumviedeuves
frienudumamsdly Tususdentu arudunenisidoniiosléfuanuduasemauiifeyatu
fadupnuduniinsined Tunsdifiinsazdedyaierfunnudunanisdn Wivesnudunis
madldumuduasesiienathaitugmaiioSonsosdemeld uiegdlsia Selfinisiinun
mhsauemIgsuRaveulunsiams uazlifinsdfegaildifuuumdunsduiued

2 1

3.7 nQuanengafiunsusznaugsnaunsulyd luusemanauTud

3.7.1 nguaneneanunisusenaugsnaunsulyd

Ussinaiauludifudnuszmenileiilaifingmneindeizeinsuszneussiausulvdidu
mMatansuReItuiuUssndlneuardnranedsemeluginaelens Jusendedd nMsiansan
ngvaneflddafuluFestnanisfesinnsananngraneduiiieites wu ngranewfeatunswgay
el dmsu mhenuvessiifiuguanisyseneugstaunsulvdludsemeiautud fo
FinanuiauawiavuIadnuazauInnais ( Bureau of Micro, Small and Medium Enterprise
Development  (BMSMED)) Saiflumieaunislunsgnsindhemsiuaggaamnssu
(Department of Trade and Industry (DTI) uenannil SsiiBnesinsienvuiifiunuinddysens
Waun1susznaugsiawnsulydiguiu loun Philippines Franchise Association (PFA) Association

of Filipino Franchisers, Inc. k@ Filipino Internaitonal Franchise Association (FIFA)
1) sUnuusazvunaulunisBuAvaysznaugsnaunsulyd

(1) gitaulavsznougsivdudvonanaandussiousmineusulvdlaglusveasdes
Usenoudedoyadstelud

- Fovesfianlafvzusznougshouisuled

- awailasgretaudsiiazuszneugsiaunsulvd

- anwuitvsevhiaiiusasdarUsznaugsia Tnessyfleguasunuiivesaniuusenaunis
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(2) wrlsulydgatazsios
- fridumsUssidiuannuiiiussasdazdseneugsianaiiszyllunisdeuansandiug
- AmrungUiuuMsUsENeUgIRata NN aNTign
Usanunuiugiusuerauiadsuuunesu ( the Franchise Qualification Form) uag
lnansiifeteafiolvigdudensendeyalinsudou

(3) HguAveIzsas
s A vo ¢ ¢
- nsenuUUNesHTlaTuInUsUlYdYes
- deandunuunesiinsendeyansudiunalviununsulydves
(4) wrisulydgaiazsios
- avaeutayaluwuunety uay
- dalviinsUseusenIusulvdvesuasdiudveiienaziasuagaliunisiell

2) faanuiidndudesszylSludygywnsulvddiun swasBoadsmeoldil

1) Weviemsdiiufansuagtouluniededinvesusulyd

(2) nwnzuazveuavasterniuvionthiivesuisulyddfidosde ngRuanundan
SngRuiunsulvdvosoysia

awﬂumamamammamqé’iyqﬁLLWsulsnéuaﬂmﬁalﬂmﬂst’faé’aumﬂﬂEJUﬂaﬂ?ﬁiU

4) avslumsnevideleudvdauduiwewsulvddeluliynnady

(5) Adedidaauisiudusuled Aunenih msssuieunsldans wazniseygynls
Tanslunisusenaugsiaunsulyd

(6) vouLumasiAfilFsuay el sznevgsianasngvsnevesssitlddsduudnsd

(7) ‘Vié’ﬂmmsﬁLLazﬁaulsuiumiﬁﬂw‘%aéuqmé’myfyﬂ

(8) Avisvasunsulvdveiazloudvsludruifilafimssremansusnidr ( initial franchise
fee) IuAantunsfuiioidundnyseiu

3) naninainazaulundranyludyywnsulyd

o [

¢ & A o a a v a Y a s s e
dyaunsulvddu YANMAUAETIDUAZIUNTIVIHRYEY Ao LLWiulﬂja%aiLLa“LLWiuimaszj

T o

4
a v a

Ima%ﬁmiizqmqmmé’ Ugy UL uumauauammamm ﬂ?i@l@@’]ﬂﬁmmﬂLLauﬂ’]iﬁUﬁ(ﬂ‘Vﬁ@U@ﬂ

a

Wndlinag

(1) Darvunludy)

Fuowisulvdeidedyafiosueneasdnfiuanuduiusseninaunsuleddiieh

Y o [y

untunuterivualudyafuuisulvdees Wedyainalitaduadygiaviuasvihissminedu

A v o £Y]
¥

ludunagaealfURnutonmualudygraunindygyiasauanas
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(2) nssiedyYN
o (5] [ [ a o [ 5 < a 1% | 4 4
spgvlIandmsunmsieagdyainmunliludyantudunsdalenaliwiusulydves

=

TupsiiagnumuiUszassiazredyyvssli wnnisuszneugsiaveswsulyd@dululaies

o
' ]

=~

gonfioilutdofiansandinbausznmmisfiunsulvdvesaznoaigdya og1elsha nsseanadeygiu
sulvdnulifidgslanazsuuseiulaintenmualudygiunsulydazimioudunnvua i ludygyradu
W wena1ntl wisulydgesonadinisioniiuasssudeunisneegdygianunsulyddne

[

(3) nMsaugnetya

I e
v '
v a ]

wauanaunssyliludyn Tuunensd

LY

FouawnsulvdasdnsldvssuEaluauninags

T o
(%

e
msazfladannasiivualiludygrenadumguiinisaugaldmndienasdaldfnidunisuily

q

Wengnanudsmenislussezinannivue

(4) AsTTULEY

Tudyaragdeainissyyisesressullonney Aunsulvddseatssununsulvdeassiuns
JuAsUMNUABIS5EIAAY ASTIUTEANT tawkA ANSISUL UL UAUNSDANENTLINN RUIIE9N
PIDANSITUTREUNITINNITNSININ ANSRHAR LAZAIAIULUINITAAN ANNSUANSITITULLLLSUALYS
AAnsusNntuiladnsisenAunaazlidinsAulrnunsulvddideinidumsssuiennisannig

a A ¢ fa v & vy = A v ¢ & =

gsnanwsulydsostusoulviunsulvddlaldioriansamanenisivetunsulydyes saulufiens
fnenenauIvsawmatialun1sUsENoUsIRAW druRusenavIesTsullenn1sdnn1siisendt m
sodan Uy WuednSaelesvuiiugiuveselanunsuluddlasuannsaiiiugsia lnevldazdn
I~ < '3 aa fal Yo a [l @ [y} '3 [y '3 =
Juesdudaneeagnsnunsulyddlasu lngerainisdnelusedunmi sieaesdlnim viesne
WU druAdiulUaNIsnaInfo1denIsALIMlasidusaneanunsvR s uludR Uy

(5) veuLUANUT

vauwsnunlunsainneiwsuwaiiuilunisusznaugsnawnsulydnunsulyddanunse
aflugsiald Tumenduiufinnedeweiiunneeldsunsuseiuinaglifiguisnuszneugsiadiendu
Sy vo ¢ ¢ s 9 Y |
Unlasuunsuledanursulvdeesineniuunmuiewdeiu

[
A a 1%

(6) M3TATeFUAMTINGFU

(%
a 1

N4 U a A a ¢ o Y = - a = o =
gueviseTngaunidlussuugstaunsulvdiuazdodinunmasiuasiiuinsguiiediug

[

Judeddguainisusznougsnadssinil deu dyausulvdddidoimunliunsulvddassiosde
dudvsaingAvanunamdnvseuseniusulydyesitetiowazlinisiuses suasiBunuarsede
YOUVEIHFIVSoUTENNNTUNISUTRREgnivualilugiion sUf URnunwsulydsesiavihuunas

yauliwnunsulydd
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v

3.7.2 nuueninddunistygrnineidesiunisusenaugsiaunsuled

v

1) AYUNIYIIAYLATIINUIATITAN

nsaemzdsueieamnemsilulssmeilautudegldfumnuduasosmuidmusly
Uszananguanensnddunatyan (ntellectual Property Code R.A. 8293) fnaveiudauatud 1
uNTIAN WA, 2501 La3esvsnensfazldunudtaseslulssmaiaUTudfdeidedimsannzidou
Tutssnaflaulududaninbu Inefuszasdasannadouniosmnsnsiannsaduveanvadouldd
dinaunsnddumelaen (ntellectual Property Office) UssinaauTudnuiieaiunuuseina
duinsaamsdsunagmslirudunseseionunonsfagndnmsiii Bunoullaniinin  (First
to file system) wazdszuunisiiinaeunisaanzdeulasandednsnisldedemuemnou Tng
womnefiazldfunuduasesussnang el 1Wud wieavmnenisén (Trademark)
\ATRIMNEUINT (Service Mark) wazia3aananesau (Collective Mark)

i$1eunsasmnEmIRmSaIAs e YSMIln U TR T ondansum e asiGe i
IinSaannensetuau wiswmsaamuneuinstuusnsilasun e douiuludssme

Wﬁz/fluzﬂmsﬂﬁw?ﬁmmm5’&2??1,@?aom/f/z/n755774?@1/%7577:17@”%%4wﬂauw?am”’vs/n”uwa?w"f;
Zwmmmmﬁvﬁumwmmk)az lasveyyw lnenguanedmunlidesdnsuaniadganyalliiu
Intundeamneniséreanadeu 099 #1797 “Reg. Phil. Pat. Off” “T™” wSednanval ® Fusi
wanmelasryanevanisutussdosddnysnvalimnarnguieidi inseamnensmenmzdeud
awmwﬂmiao 10 T uusduaanzideu uas L@7?/604?)'56\77/71/78/:‘775@7@’71/750?/@&78878/2@1/}:‘7 107
All@E/iJ?/EJﬁ?QQ?H‘VI L‘UHZJLFJ5@\77/71/787’175@7f1g‘Vii/’lE/U\?ﬂU?7@8\774/57%71!/‘77'57%?)5@0%1/78#77’5@7 lngsaq
hdeangudiltassesinios 5 lu

m’ﬂ@uﬁm%lul,ﬂ%'awmam5@’1"1ﬂgumaéfaqﬁuﬁﬂmﬂawiaéwﬁmmw%’wéﬁumqﬂfgfg’]
(intellectual Property Office) lngn1sleudadlaunsouiaiaaniegsia diumseygalilddnsena
pnzidudygreunnseditinaudeya Yiasuaznisaievennalulad (Documentation,
Information and Technology Transfer Bureau) LLa”ﬁuﬁﬂm'ﬁﬁﬁuwﬁaum’lmslﬁwawﬁuméawma
mimmamummmawmsmim (Bureau of Trademark) usiognglsiniu ﬂgumauvl,mmmm
Seuliomanadeou dnfu Teduegiuanusunivesddnyan mevamzdoudyaouyiatueia
Sudusewhidlegdyadesnsmseniiuanundydivesussanangrneningaumalan vie
mndean1sansuseleviiiesnsnSnuauidyanseninsanadesdnsain®

Tunsdififnmsanfinniomuenisiaanadeu i veuademnenisainsasiiund
usregnsEvazifings TnemsveduasesinasBsansndumuelindouriondsnmstudilosnad
sormaifiolonieadonandevneaingnszvhazidia ludusesmssiiuaiena Wwesdomaneg
mMsfansadidusfionnreaifinlasudilesdediinnusens Fedninnusenmsazidug
avaeutuiy Tnemanuindinsnssvenuiin Somseziudflossiorna (Regional Trial Court) 3
Inwlunsdinmsazifiainiomsngnisi Ae YU 50,000 fis 200,000 wisals vidednn 2 fa 5 T
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Bureau of Trademark
Intellectual Property Office
IPO Building

351 Sen. Gil Puyat Avenue
Makati City 3117

Tel.: 63289049 42

Fax: 632890 48 62

E-mail: mail@ipophil.gov.ph
Website: http://ipophil.gov.ph
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Bureau of Legal Affairs

Intellectual Property Office

IPO Building, 351 Sen. Gil Puyat Avenue
Makati City, Philippines

Tel: 632 752 5450
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. eudulssanlidinausuiia (Partnership)
A. MeudUseandninAUUn (Limited Liability Partnership)
3. US¥ndnm (Company)
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Accounting & Corporate Regulatory Authority #3e ACRA” I¢f
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- Business Registration Act, Chapter 32

- Companies Act, Chapter 50

- Limited Liability Partnership Act, Chapter 163A
- Trade Marks Act, Chapter 332

- Labour/Employment Law

- Real Estate Law

- Competition Act, Chapter 50B
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6 . . .
Best Source Restaurant v. Wan Chai Capital Holdings Pte Ltd. [2009] SGHC 266.
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A. NIAIULALIINNINITTIAIHNALALNITAANITUUITUNIINITAIDENUN (LIRS 54)

3) NVINBLATAINNIENITAN
NVINENliANALATBAATOMINENIAYRIUTEWAGIALUS Lakn

- Trade Marks Act (Chapter 332)

- Trade Marks (International Registration) Rules

- Trade Marks (Border Enforcement Measures) Rules

- Trade Marks Rules (Chapter 332, Section 108)

- Application of Section 75 of Trade Marks Act to Commonwealth Countries
- Trade Marks (Application of Section 75 to Foreign States) Notification
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Intellectual Property Office of Singapore (IPOS)

51 Bras Basah Road #04-01 Plaza by the Park, Singapore 189554
Tel: (65) 63.30.27.20

Fax: (65) 63.39.02.52

Website: http://www.ipos.gov.sg
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" Swiss Butchery Pte Ltd v Huber Ernst [2010] SGHC (April 27, 2010)
’ Tang Siew Choy and others v Certact Pte Ltd [1993] SGCA 35, [1993] 1 SLR 835
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Wosnnguunefinadgeniivednfintuiivesnguunetiues uenanidwianuiganunyinming
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mvAnwazadnyiensUURTITusssulugsAauwsulyddnae

3.9.3 wuamnslunisuiludeym

miﬁﬂg‘wmaﬁiﬁﬂumimmmLLam'ﬁU'ivﬂaUS'iﬁa]LLWiulsnﬁLﬁumiLawva@aﬁwﬁ’mzﬁmu
Fesesmsamedeyaisidunouvhdyan msesmzdouwisulyd msfvuavdninasiiunisii
ToANAINIIUY i’mmf\mm‘wmsmul,wamwmmmmmLLaLLauuwmmmIﬂnwwwumm‘wumi
maﬁyzymsamiﬂgummlumuﬁiiﬂumaﬁﬁﬂ%ummmLLﬁ”LsuﬁaumﬂuLﬁmulm Fauiiviagnues
SgweneuizsdndlitingmnesnanlasmssnimszastydRnissznevgsiaunsuled wa.
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3.10 nguanengaiunsusenaugsnaunsulydvasUssmeaiaauy
3.10.1 nQuaegafiun1sUsznaugsnaunsulyd

Usgmademunalaifingrnetaauiiisadestugsiaunsulvdaunseiad 2509 Taereunth
il mavhgsRwusuldludesunudiiumsiiunmsidennaaieatuniseygelildansly
w3sanensfuaznseneneawalulal ( Trademark Licensing and Technology Transfer)
fFusaurd 2509 UssmadeauniléfingmnefiAsitoddasnsedsiuld Suldun

- Decree No. 35/2006/ND-CP of the Government dated 31 March 2006 Detailing
the Provisions of the Commercial Law on  Commercial ~ Franchising

- Circular No. 09/2006/TT-BTM of the Ministry of Trade (JagUuma Ministry of
Industry and Trade) dated 25 !\/\ay 2006 Providing Guidelines on the Registration of
Franchising Activities Iﬂ&ﬁ]”ﬂ?ﬁﬁﬁ]%ﬁﬁ]@ﬁﬂ?i’ﬂ@‘ﬂ”wEJULL@”LLU‘UWE]‘?ZJEJW\?%’]U GZNLIJUﬂ'IﬁiE]ﬁU
untayaiRuazitoulufildfmunlilu Decree No. 35/2006/ND-CP

[ (%

Tneideulusuidesiudmiunsussnougsiaunsuladiidndny s

n. safvessulddfazfunsliusuledasdeadugsiaidadidunsuudlulssme
Geaunuliiesndt 1 U (Article 5 of Decree No. 35/2006/ND-CP)

v, gsnavelsulyddazdaalasusuginmumzleunalydliatiugsialulsena
Ruauulalagyeumengmiieg (Article 6 of Decree No. 35/2006/ND-CP)

A. NMaanzilouginaunsuled nandfe gsfwursulydaindrsseinaazdosiiiunisan
nzilou u ﬂizm’sqqmamﬂiimLLazmié’f’l ( Ministry of Industry and Trade) (Article 17 of Decree
No. 35/2006/ND-CP) da10nanssinge) ARetedmsunsaansdoutuindy dun mvoaansdou
geRaunsuled Miusosgsiausuled diusesaniugmengmneveausuludeed A3useufeaiy
avdlunswdaugmamnssuiiflulssmadsnunmieluinassmelunsalvesmsoyaalildans
wennil Tunsdifienanslafunsisssmmefouladunmideauuas susedasluniiny
wanveaisaum videsuseslasanunsgaveaisauuilegsinsUseime ( Article 19 of Decree No.
35/2006/ND-CP)

1. yihflumaidameuazidsdoyaveauisulvdvesuiunsulvdd ( Article 8 of Decree No.
35/2006/ND-CP) na1afe

- wisulvdwesazdedndsdundygunsulvdiazaFusasgsiawnsuled (wuunesuves
Aiusespadulunuiinsensngravinssunagmsinimun) Wiuduwsulydledrados 15 Juvh
msneufiaefinsanasasnuludayan ﬁulﬁﬁlLwi@jé’igzywzlé’mﬂmﬁuﬁﬁuaEhﬁu Wi Gﬁayjaﬁ
Daweludunoud 1Wud dsssudeududu donniunmenisiuwagnsasusine funsulyddassios
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152 ReulvnwnsulvddsasdogunsalazIngauanuisulydyes nsiinausuyeainskaznisiden
anui ansvesunsulyddlunsldinsommneniseuazninddunstyagidu
- wlsulrdgosaziosuasirussmunsuleddnmansivienmsivasullasndingylag v

<

sruuwisulyddeenansenuienisaiiugsfaniususuuveswisulydinvualina

unsaiiunsuladrefiuduwsuludvesdiuseiilasuansudnneani wisulvdees
Seusesiudendsliunsulsdinsuimeandonvednsilasumn Wemvesdyaunsulydiion
asfuszrausulydveidsuusnuasursuladvesaduses uazdoulalunmsdniunisiudayayun
iuvL‘UﬁﬁWﬁUi@ﬂINﬂiﬁﬁﬁﬂﬁU@ﬂLaﬂiﬂ%@éjﬂqwawmﬁmmﬁLLWiuVL‘UﬁaQ’]ﬁ’ULLiﬂ

2. ntNvaaNsulrdrasluniswIswentigusuIanziDeuwnsulvdlinsiuianig
wWaguuwlasIeulusinag vasnsaniiugsiaunsuled (Article 21 of Decree No. 35/2006/ND-CP)

uenNil Article 10 of Decree No. 35/2006/ND-CP §iléinandsdvisluninedan
gnavnTN (vdenindaumetya) wwfeadulumunguneninddumalygiifsdeves
Ussmadonuny SansideiarAnvianzantlusionunenisiuasaudumensé sudu
Useidiuiieadedlagasaiunsusznougsauisulyd

v (Y

3.10.2 nguanensndadumstygrineatasnunisusenaugsnaunsulyd

v

1) NYMINBLATBINNILNITA
ngmanenliruAuasesdnslunToming (Nsmuseusnis) vessemedenuulaun

- Usganang s
- Decree No. 63/CP dated 24 October 1996
- Decree No. 06/2001/ND-CP dated 1 February 2001

izwmﬂﬁmmﬁummm%wmszsffﬁLLazLﬂ%wmw%msmmﬂssmvﬁﬁmmmﬁ?mﬁu
suvannzidou easmzidoundiseglifuanudunsesmungmnomileufaduussinadug Mdu
A1AEUNTN World Trade Organization tneforgmsduaseaduiar 10 U wazausasieanglevng
10 ¥ vl msBufvesavsdouasdosiiude National Office for Industrial Property wes
nsenTTIemansuazmalulal uasndninaeinisiuaavzdouaiomunenisénfindendeiu
Usemaduiuiy nanafe

(n) Foudumsemnenidnuazutanis
() soaliilunaamuneimileunsenaaivrasynradunlisuauduasaanaluuszme
RuAUY
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(m) Feslsiifuniesmnefimiiouniendeauneliinauduaunasiniuiedomneued
yanaduiildunuAtasesdlulssmaisau (ufuaiemneifdodeunsnaetng
N119379)

(1) eslsiiduniesmnefimiouniendeauneliinnrduauvaiinfiudenisnisimieds
vetmnagiimansvesynraildsuanuduasoudy

(@) deslsiifutomnefivilouniendeuneliiAnmuduaunasiafuluunaniarives
yanaBuaTldUmLduRsewdmTenglussrinamsinnsan

(@) deslidueiosmnofimilouviendeauneliinauduauvaiiniususesussingnie
AmmesyARaduAliTUANALATEILED

(v) seslsiiduniosmnefiidnuusduguiemaanadasssunviesiay

(@) Foshifunsommnedunsarsiuslanlriduaunasialuiau

GY) '?J"ue] AnuUsENA

uenaNi msviursulvdaulvajasdunseugelildavslueionunonisanidwes
\womnen1si dunsdituing asdesdinsiuveantuiinmsounnelildavslive National
Office for Industrial Property #e lnsazsisdumvenuuuuesuiivsenafiviun wildeuey
srunafisusedlasluminuude uardyaeygeliliavslueiomangnisé

wirgnuiiiuiavey

National Office of Industrial Property (NOIP)

P.O. Box 432, Hanoi

384-386 Nguyen Trai Street, Thanh Xuan District, Hanoi
Tel.. 84455882 17, 858 30 69, 858 37 93

Fax: 84 4858 40 02, 858 34 25, 858 84 49

E-mail: noip@fpt.vn

2) NYUAIYANUAUNINITAN

wnfidesnanismudumamsditu emnigshaunsuledvareyssnnisznaudae
anudumsmsinfilsiidnmesegfuazyanameuenieneaziden uidfanunsaldansluanudy
mamsdntdldfradieldsueugnlildanslasidivesdvatngn

ngmneilvimnudueseaisafuanudummanisivesssmadoaunsliun Uszana
ﬂJ;]ViﬂJ’]EJLLW'Q lkee Decree No. 54/2000 on Protection of Industrial Property Rights with respect
to Trade Secrets, Geographical Instruction and Trade Names and Protection of Rights to Fight
against Unfair Competition relating to Industrial Property mﬂﬁmmﬁummmmé’umamiﬁﬂﬁ
uansnanmslvirsdunseaiesnensi nande lsegneldszuuaanaidou uazaglifing
Suiindeyanrudunienisd estednuarosmudumanmsiionndameld wull ¥ves
ANUTUNNNTANEABITLININITTNYIANUAUNNNTAIVEINWEY ( Article 6 of Decree No.
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54/2000) lunsdliiinsazidadvidvendvesmudummsd  1vesnNdunisnsfanangs
fosanfazilladegnsziasidalauassiuddvslunisvihaeanududananaie ( Article 8(1) of
Decree No. 54/2000) Reuluiifioinmsnsgilaidunisnssyhazifinanudumanisdn o1i ms
nsghidumsiirdsdeyaiidumuduveaiivesmudumsmsidifinnsnistesiuliugs vie
nmsWamerionslideyaiilumnudumamsilagunannaudugenveuiivesmudums
1371 1wy (Article 18 of Decree No. 54/2000)
duFesegaruduasesaudumensiiulififediaeisnisdunsesusetidle Tngas
I¥umnuduasesms U finndunaduynanisineg (Article 8(2) of Decree No. 54/2000)
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uni 4

wuINMIHALIgsNaunsulydvasinglumsidrgnainandeu

4.1 Uy uagguassan1sianngsnaunsuledlunannandey

a

sanawrlsulyd wuluisnsuiidlumsvenenainuastomninsdndmiieesgsng lag

9
a

s ¥0AN3 /i 3uBvE /fUssneunsBaseiiGondt wisulvd®  (Franchisee) 3a Ualona 1ot
fusgneuns flemadsauaudia lunmsvigsialdundu dillaserdetadodumiuaninse
TunsUsenaunsgsia Msusmsnuvesdvesdnsunsulyd ( Franchisor) Usgneuiunisueusu
Fordomwomaning voinsndum velA3ewann13i ( Brand)  vemAnAumTii1gRaTa
agalsinuuiinmsvigsiausuledazanunsalalenabigusznauns Willenauszaunnudise
lumsigsialdunndy  ud mavhgshousuled  WissavennudiSaliful  afesrileds
nauthmnenasnsutsiilustesiud - s dgmuarguassalunisusenounisednsseudu
Usenoudne flesannusiaziiudl tufl Hymn guasse s ngudhvane wasanimnsutedud
umnsnaiu stfedunssuusstumudnfalunisiuiunisgsfounsuled mrewisuledudas
ns1Aud /s stulilddaumng aufultodns wiofsuans (Franchisee) nnae vidponalalld
wanz anfuiufinniiuil - vieranayneain Tasamzmsueneamassiawsulvdluussrag
91%8u Fauenanguszneunsazdoundyfu  nguthvnefiunnsnaiu wd dafeandyiums
wdaduussiaunsulydviosiu uisuludseninsUssmanineg uazanimanuvainaneueInaIaly
pndouiiienuusninetuegnann wluduraesgia Meldvesssans woinssuguilae
savingssdevlumasiiunsunsgsianilvddngraausasnaiadie ainmsdne  anm
grhaunsulvdlnenagssiaunsuledluewdou  Miwan  aunsoasd anwuadey Jun uay
auassansvagsiausuledlunainedeulasisuifisuduandunssi 4.1 4.2 uas 4.3
Tngagussil

4.1.1 n13zAanALasNgANsSNEUSInA

1) YUIAVBUATHINY/AATN

yupassgnadutadenieiiddyresmadiiugsiaunsulsdimomsuaseiosiu Tu
Useinaifinneasvgialvgnidesilenavesmsusznoumsunsuledinnninsemaniounn
wiswghafianndt WeRimsanIeudleu vunaaswgie nyadsanfusiinasunelulssme
(Gross Domestic Product) vesUssinafiiuuaiasugialugiiian fuussmanivuiasygiafd
yunadniigaluondeu (M33d 4.1) wuin Svunaasugiounndisiugannis 94 wi Taeussinai
fvueasugialuaiianfodulafide 1 yadwandusinasunelulssageds 377 fiudu
poaans ase. YT aUU.anﬁﬁmumﬁﬂﬁqm fyadnandurinasiungludsena e 4
fudunonans ase i
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2) elasieiivelsyyns

neldrervesszanslungliniaendou danuuandannnii 79 Wi (edt 4.1) Tae
UseimadsalusTinelievuesuszvinsgeande 33,613 aeaans ase . luveiiussimadlouuns
Usprnsdineldderaufios 423 aoaans ase. wihtu wasmnfinnsandeldderivessyanns 4
AUIUlAYIS Purchasing Power Parity (PPP)” wuin Ussmaluandeuiiseldnemvasssanns 7
frunnlands PPP Gauansle Srunalumsdedudn TaswFeuifiey uandsfusnnndt 29 wh Tog
U':?.vLwﬂaqﬂT:tJ'i:ummmm'ﬁﬂuﬂﬁ%aaummamﬂiymﬂimamﬂmmu 51 ,870 ﬂaami GERE YUzl
Uspinadisuanitu Sanuaansalunsdedudiisseuas 1,749 aeaans ase . feduidlefinnsan
RmzlspifusunavesaTysia Saavioudislonta mududl uagauasalunsdule
dmsunisusznaufanisunsu lod aznu Jymuazguassalunisidinaintugsiawnsuladaiu
omnsuaziAsesiu luenBeuiitiasugRavuadn iussannsiiseldiadeserinm Afuszneunisun
sulad (Franchisor) a1aldansnsadesaauduasasssudeouusulsd (Franchise Fee/Loyalty
Fee) ganniiiulssmaiifinsugannalnauazussansiseldderings innniild daazdaa
yhliiusznaunis veslnelsiaunsaldsuuuunagndmentsaana mskesiaaudi uiensuims
Jansimiloutunnuszmeld uagdndudiosdinsidouariinseianmaainueausazUszinaogis
az18un Jeoraduilgmuazguassalunisvenemaindniuguszneunsis

3) Iwrudszrns/ngulvaneg/auiudseyinsiiles

FofimsandnulsznnsvesusiarUsamdluon@ou Feazvioudisvuinvesmanslunsi
g3 (31971 4.2) WU AueeaeluoBeuusasaaIn (Uszme) dullenuunnssfusniend,
596 wh Tnsfivsunadulafidedadulsemeiidsaulssnsunnfigniudsuaulssennsunnds
202,326,000 a1 Tuvngiivsanauslufidulssmaddsunusssnsdosfianiuivssmnadies
406,000 AU wvaRarsan Minnguiivanedmiugsiauisulsdduensuasiedesdy 7
sndunguiuslaafivonsunisuilaafifiarauandenniansssunmsuilaauuudadu viedesnis
vilnadudlusuuuiifianuduanainniudy snlunguivhouvieodvedludedng fseld
AoudaguiieiSouiisuiundulssrnsiouaveseme  FafuUssmaifsuulssrnsdes
mngenillonadmiunsusznauiamsunsulvdiuemsuazideshuannnitssmanisium
Uszrnaidiestiosnit TnewloiSeuiiiey Ussmaluen@ounifiduauussung uas viedadives
FunuUsEIngile g9 Aens1eil 4.2 wui Ussmandiuiuussnngiles mnfign leun Ussine

a

danlus uslu walde Buladide FaUTUE ne wazdeauy audidu JadeRarsanluuszau

1'%

drulszynsidios Fadungudmunevesunsulydlufianisousuaziadasiufaznuinussme

Minaulanidnuiudszvns waz/vMsedndiuvesInuiudszynsille Wginmanzauiunsveny
ganavasunsulyd 1dun Uszna Realds unade Bulatide Waulud waz VGeauu Tuvush

v &

9 a ° & . . ad Y] o
VU ANUENDNIAVDIEIUNATE  (Purchasing Power Parity : PPP) fifuguunaInaudunusseninegng

wanUasuuarIIAAUA1INKINAANG31ALAET ( Law of One Price) lnguwiAnnineramauiil Ao seAusIn

duryaiiefiuveawiarszimadieAnluguRuanaifeifunmadedianviiu

€
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Uszinaninadnuausewns uasdndiuvas Suaudssvinaidie siaianaduguassalunisiin
aanavasunsulyd laun Ussimadunen uaz auv.an

4) ansuansneuinusssuazsateulunisuilanems

nauszmAe iy dullaumvainvaiematoniuasmau  uazdauuandneiiuia
Fin saton waziamsssulunsuilan g lnsamedadesumaunifidermualunisuilan ns
finsandudugshousulvdiueuaziniesiudededinismilinsuulsduiuazuinsli
aonndewFoduiiveniuiuuumenisuilnavesusazsenasng Wy msvesyneltiaTomneg
g1a1a (Halal) fuduAevIuazinTesfLfiddugsRausulvdiuUsemaadn Judu e Jeyw
ydnAnuNAufenaa (Halal) liuA 1nnsgrumsnsasouuaziuTessaauiazsemaLAnGg
i gusgneumaunsuledlnedievinveuazanudilagsiasnata wazvamhenunaidlunis
dlduszaumhnonuiiieades Tasussmaiinsssiausulediuemminazintesiiu
iSesingsaaiienudndueadrensuszneufionisgs Tiun Ussmmniaide Sulaiide uas
Ushu dmsudseine ondeudug tu muddvenaIamnsaanaiitosnin ieenalinnu
Fuduesdimsliintesmnssaanmeluusiuiiidurumuyadureusas sy

gy

5) Audslunaauazgussnaunisunsulydniiagimu

A

nanwrisulydluondeudiulnginisudetiugs eawnd guidlusaiagusenaunsunsy

Y

ldlunanendeou lngrmenainuiade dealus duleiile AaUTud uaglvne B3 wwnn ¢

'
a

wadufiddnlunmsuszneumaulsulvddiuevnsuasiaiesdulunguussmaeidou Adidny leun
wisulvdnnussmaavigowinidadudvemsaud ( Brand) unsulvdifiveldes uaziinsne
anslulmfeunnusemelua@eunas 1wu AW, Baskin-Robbins, Domino’s Pizza, Haagen Dazs,
KFC, McDonalds, Pizza Hut, Starbucks, Subway, SWENSEN’S iag TCBY Wudu Gumzﬁ
fusznaumsusuledniglu ndueondoulestiuiinsimuntundudsiu daidufussnouns
wisulad viosiiu meluussmea ( Local  Franchise)  uazfuszneumsunisulodsefuuunyd
(International Franchise) lnggsRaunsulvdnelunguondouifdnenmuaziduduasddydmsu
mMsvenegsiaunsuledanysemealne luendoulaiSsuiiouiidey oun uwisuledainUseme
AeelUs snaife waeAudud @1 usdlvdnussmemand  Snsiaununsuled  vieadu
melulszinalugssiaunsulvdseiuunnnd uaslimsvenefansludsszmadug Tuondouls
Wudwiugnn Wy BreadTalk, Crystal Jade My Bread, Fish&Co, Killiney Kopitiam, Roti Mum,
Seoul Garden, Thai Village Restaurant wes@sAlus Bread Story, Chicken King, Daily Fresh,
Marrybrown, Rotiboy, Secret Recipe Useimruawde Jollibee, Ficaro, Ice Monster, Potato
Comer UsgimeaauTiud TuvaziusulsdannussimadoauufiBuiimsimuuisuled siesdulug
ﬁzﬁumiﬁmﬁuqiﬁﬂwmwﬂszmﬂLLa”mmstwsJ WU Trung Nguyen Coffee, Pho24, Kinh Do
Bakery Judy

10 o o a o a 'y a 1Y a ¢ a B .
drlindauaSunasiamngsia nsuiaugsnian1sd nsensimdlvd. “gsnvermsenaa” v 5. fonlinel.
duduium 18 nuanius 2556 AN

www.dbd.go.th/mainsite/fileadmin/contents/research/development/franchise.doc
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http://bursafranchise.com/breadtalk-indonesia.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=318�
http://bursafranchise.com/bread-story-indonesia.htm�
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4.1.2 nsWaaFvasgsnaunsulyd

naUaasgsiaunsulud (Franchising Services) WudiumilsvasnsiUaasnisdiusnis
(Trade in Services Liberalization) FanguussinaandeuulisanasalaaEnisiiuinisnanan
Tnewuseeandu 2 dwddey ldun (1) nrsymiunsilenaim (Commitment to Market Access)
JunsadsanudanuludanguungliuigusenaunsinsniinUsenanlayniunsdanainiu
wiauiudUsEnoUNSHA IneUsswaAddyaauisaimueaudusuasoulunisniunis
Uananlel wae (2) nrsyniunsluidenujus (Commitment to Non-discrimination) uualu
nsiNsURUREEaANlAsUNITEWATIEREY (Most Favored Nation: MFN) wag n15lin15ufjus
= a . Aa 1Y) a a 1Y) = a wva 1
\8891A (National Treatment) Ussinaniimsyniiunisianain viserniunsliiendus deu
Ualemalunisusznaufanmsuinndt wiissmanilidinisanasynitunisitanainnlale
mneANLINEinsiniunenisin Weawsinsivsemeldygniunisilanaindenlviianslunig
ganuMsNIsHafunsUsENeuN1svesUsEnaunslusanl

WerSeuiiisumsilaainimugsiaunsulydensvetondeu wudn  Usenandnig

(% a P c vV dl' = v o/ = aa A, g a -4
IniuNMaUatesuisulydmuemmsuasintown Ussnausig AunY unaide Wautud dealus
a 2 O a = a a Y a v

wazEau Fasmunaslaiasiangluguuuuil 1-3 Ao Msliusnstiunsuway (Cross-border
Supply)  mstaunslulgusnisaisusene (Consumption  Aboard) kagn133nAIgINa
(Commercial Presences) Wit lnsusiagUseinaniUaiasgsnanenandilainunioulvveinis
Uaasgsiadedianuuansieiu luragilidnsdaedsiuuui 4 Ao n1sindoudeunaInsivgn
(Movement of Natural Person) uanidemunuaniatesniuins 1 uIenUaEAINLA
AUTENBUNTSANFAME

dnsulseinanlaiinisyniunisilaasunsulydiuenmsuazinsody Jalsemeimanil
faaaudnslunis nseenunsnisiaiunsUseneunsvesusenaunts a1nd1Usena lueuian
= 3 v 3 a4 A Yy a N a
Feenailuguassavesguszneumsunsulydemsuasiasesauves 1o loun uglu duladide auy.
817 Eniumsdaesunsulvdianizanvndme wTeniavid wagsowin) Wewins uwavlvy

4.1.3 nguuneinegaiunisusznaunisunsuled

Uszineluondeudnlngdihifingrneamsfoafumsussnoumsunsuled  fidiss 3
Ussimanhtuifingmneieafunisussneugshausuladfunisiens T

- Uszwedulel@e An ngnIsnsandeiennsulyd vanewae 42/2007 The
Government Regulation on Franchise No 42/2007)

- UssmAuale Ae Franchise Act 1998 way Franchise (Amendment) Act 2012)

- dazUsemAienuin A Decree No. 35/2006/ND-CP of the Government dated 31
March 2006 Detailing the Provisions of the Commercial Law on Commercial
Franchising e Circular No. 09/2006/TT-BTM of the Ministry of Trade (ﬂﬁ]ﬁ;ﬁuﬁa



edfenmaimwinagnsniseaingsiaunsuledgaina 72
meldlassnsiausazaiitonianenisaaingsiaunsulyd U 2556

Ministry of Industry and Trade) dated 25 May 2006 Providing Guidelines on the
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Gross domestic product in constant prices (2010) Population size
Uz (Billion 2005 US (2005 US dollars (2005 PPP dollars (2011)
dollars) per capita) per capita) (Thousands)

Brunei Darussalam 10 25,051 406
Cambodia 9 615 1,968 14,305
Indonesia 377 1,573 3,880 242,326
Lao PDR 4 706 2,308 6,288
Malaysia 172 6,050 13,214 28,859
Myanmar 20 423 1,749 48,337
Philippines 131 1,406 3,560 94,852
Singapore 171 33,613 51,870 5,188
Thailand 210 3,039 7,673 69,519
Viet Nam 74 845 2,845 88,792
fiun: The United Nations Economic and Social Commission for Asia and the Pacific (ESCAP).

“Statistical Yearbook for Asia and the Pacific 2012”. [online]. &UAuTuR 14 NUANUS 2556 91N
http://www.unescap.org/stat/data/syb2012/index.asp

M19197 4.2 PuuUszrnsluiiasvanguussinaadeu

TunUszensiuiio
Usgine % woIUTEINTIWLA % change o
(2011) (2005-2010) A (2010
Brunei Darussalam 76.0 2.5
Cambodia 20.4 3.0 1,509
Indonesia 44.6 1.7 28,145
Lao PDR 34.3 5.6 766
Malaysia 72.9 3.0 3657
Myanmar 34.3 2.9 6,417
Philippines 49.1 2.1 14,871
Singapore 100.0 2.5 5,086
Thailand 34.3 1.7 9,306
Viet Nam 31.0 3.3 11,595
fiun: The United Nations Economic and Social Commission for Asia and the Pacific (ESCAP).

“Statistical Yearbook for Asia and the Pacific 2012”. [online]. #UAuTuR 14 NUAUS 2556 91N
http://www.unescap.org/stat/data/syb2012/index.asp
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4.2 Ugymn wazauassavasnsimungsiaunsulvdlnelulssmaaaundnandeu

NMIANY aneatanelulseina uasnginssuguslan  MIUaEENINIIA wag
ngvsneifafunsUsznougshauisuledluendeuluundiing  uazanmsuTeAniu
vos Usznaunmsunsulyd Tneiiviins Usznougshaunisuled wagiinisveregsialussussime
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3) 1msn1s wazuleuiglunsatuayunsaniuny . ¥ean1asgd 1IAn1sALTEY NI oENs
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11 o o a o a o a v a ¢ a B3 .
drlindauaSunasiamngsia nsuiaugsnian1sd nsensimdlvd. “gsnvermsenaa” v 5. fonlinel.
duduium 18 nuanius 2556 AN

www.dbd.go.th/mainsite/fileadmin/contents/research/development/franchise.doc



edfenmaimwinagnsniseaingsiaunsuledgaina 84
meldlassnsiausazaiitonianenisaaingsiaunsulyd U 2556

- msudedilufamsurisulvdemsuasiedeshufireuisguieidsuifisuiuun
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ué SelddeAvsunsulyd futhandrsussina e McDonalds waw Fish&co Bndae
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gafunsulvdiuevnsuazintesiuiivsemadivesdviogaeuon  AEC 1w 6
90 Toedu gshaunisulvdiuemsuaziaiesndyydanigowsni mnilan 6 1
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- Uszweuglu Wilideyaindingminenmsifettesiugsiawsulydvield  anisvn
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nsinluUsenaumsiisiume
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1) dn1azaanaLaswganssuEuIlng

- Temalumsuszneufamsunsulediuemsuaziaiesslufumunildoutrsdria
desnfuywnduuszmaeinau Yszansdwlug dseldom

- mavszneuiansuntsuladomsuaseiesiudiieudululdiameludiomans es
Tng) viderdlesvioadieniivszanstiseligs fnsnmadulanaasugiags uad
Fvieaifiensnassmisiuiuann laun wuy deuns wardvylad Dudu vy

- msudedilugsiaunsulvdinuemsuasziedeshulusuymaeudnasuusauasiiaaiy
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mmﬂﬂivmﬂumjumL%auLLazuaﬂﬂejumL%u 917 WaLle (Secret Recipe) e
(BlackCanyon Coffee Way The Pizza Compant) Wazilgaui (Pho24) STy
lydvunlngiannansgowsni Wy KFC, DairyQueen, Tutti Frutti, SWENSEN’S,
Spinelli Coff uaganUseinedus U 1n1wald ( BBQ Chicken) &anqw (Costa Coffee)
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- Hamsd1 99 gsnaunsulvdiuemsuaziedesinluduyen 17 518 wudi 559
wisulvdsuemsuaziasesinluduye Uszneudie gsfaunsulvdsnuemsuas
\peshuviosdu 1 510 genausulvdiuemsuaziaTesfuiivssmaiuesdnseglu
AEC $mu 5 98 uazgshauisuledfuemsuaziaiesfuiiussmainuesdvsey
mewen AEC  $husu 11 318 Tnedu unsulvdiuenmsuazin3oshiudnywd
ansgeuin Suuanniian 7 1 sesaanfe ne 2 1o waggsiaunsulvddona
B dyvaRay 1 918 muddu

2) nmsWaialugsnaunsulyd
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ssnaunsulvdluguuuud ¢ msindoudroyrannsindn  (Movement of Natural
Person) ﬁﬂ,ﬁmﬂé’dwﬂmmLﬁﬂ’wﬁmuiuﬁmwsmvé’awaaummmsvﬁ’] (Entry) uag
n3WnededaAs 1Y (Temporary Stay) YBIYARINTUTHNNAN Tneflongiddaus 90
Fuils 2 9 (@unsasoengld) sniufidundndagsiaitluidedifnsseginamain
odelulszing fma'mLﬂuﬂzgmiumsﬂszﬂaumsmq

- Gouluyniumsidaadsshausulvddsenafulymuarguassadmiuguszneunis
Inethe Wurt (1 ) HUsZNOUNTANYIA mlmumsamsumsawumﬂmﬂi%wmﬁiu
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fugnddumisiigeine () ligniunsidenyfoRludruvesnislituaduayu
(Subsidy)  ufgUszneunts  (3) ignitunisidenujifludiuvesnd uas (3)
fusenoumsliannsnfonsesnssuansusanansouiifiauld

= o A v
3) nguunguazngszilaunineIdas
[y 1 1Y = a ¢ a A

- Ay laingraneinsieisesnisusenaugshawnsulydidumsianie difies The Law
on Commercial Enterprises MiluntyslAvvdiunseunguiaganaunsuled ludnwoe
294n15U5EN0UgINIIlY Wiy 019vnAnutauvesdengrunglugsnaunsulyd
musmswaziasednudunmsiane Fuszneunisinedesiansanludwindy
guasIAdmIuNSUSTNOUNS

- ngEneninddunstyaiestosiunmsdsenaunsusulad wu nguung
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Usgnaunsusulyd fusznaun1sieadinisiiansanegeseunay wavdesivualbily
Reulvvosdgygiunsulydnazinvindusme

1) dANEARIALAZNOANTIULUILAA

ffUszneumaunsuledemnsuasateshuiiifuusiledaneussna
(International Franchise) wagunsulydnigluuseina (Local Franchise) Aiiufanis
otudnfusaunn UszneufunnuasugRafivvaaiadousl 2008 shlvinaines
geRrUimeomsuaziaiessludulaiidedeutrdui  uaslimsAulpdivzasas
Sowfieuiuluefin

Uszansdnlvguesdulati@etiudemaudaay vilvnisusznovfanisulsuld
osuaziesosnuludulaiifeazdedldiunsiusennnsgiueata fadaudugnden
vosgusznaunsusulvdlne esnguszneumsunsulvdlnedauninuzuazam
nlagsiasnana wazwavihenunarslunisd lUussaumnesnuiifeades
gefaunsulvdonsuaziaiosiludulaii@einisudaduogieguuse Tnglanzann
s3i9DINIuATATes PRy afidinissidugsiauuunisulyd ( Local Franchise)
wazdliilddndugsiauuuunsuled svisdflssiausulademnsainsssamesi
\Winmsegiluduunndniie Tnsanigainansgewsni dmsuwrsulydnanslungy
oWduitnsidinuutstulunanndulaiiBomnnianldun usulvdandsaluiuas
ALY

Nan13d1379 geRawlsulvdiuevnsuaziaiesaludulaiide S1uau 250 18 wui
geRunsulvddnuesuaziniesdiludulaiidy Useneusny gshaunsuluddiu
91vnTUazIATesAIViDsRiuINNGY 187 T8 gaRaursulvdiuevsuaziaTesiud
Uszmadvesaviseglu AEC S1uau 28 118 uavgshaulsuludiuemsuaziaios
fussmavesdnBegniouen AEC Sy 35 518 Taewuin gsRaunsulvdsnuems
uaziAieadn “iaud 7 Aszneussialuduledide Wugsiaunsulvddyni
ansgeuidni unniiga 28 518 sesaunde AslUs 11 518 wnalde 9 918 lne 4 518
AaUTud 3 918 1 alH 2 518 dmiugshaulsulvddyuAdus Tsuudyndas 1
58 AU

2) msWaalugsnaunsulyd
- dulp e lainiiunsilaasgsiawnsuludlunnguuy N saiiugsiaves

AuszneunsuisulydndnUsenasiuiafUsznaunisive Sanmnuudueudaiay
Tudangmang lnedulatlidyenaanunsnesniininisiniunsusenaunisves
Husznounsinesndluewanla
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3) nuneuazngszidsuiiieados

-§n1s mvaunsUsEneugsnaunsuled duvne ngnIsnsasimswnsulyd vangay
42/2007 (The Government Regulation on Franchise No 42/2007) LLazﬁﬂgmma
Rendumsuszneugsiadumsmluiifentodnmansatu  Ssairenudaiaus
ngranedmsuduszneuntsursulydainanila eg1dlsinin annisAinwdslan
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4.2.3.4 Uszwnd ddd.ann

1) dANEARIALAZNOANTIULUILAA

- guassafidaydmiumsamudseneufanmsunsulediuemsuaziaiedsilu auy,
a1 laun ﬁﬂﬁﬂ%@‘ﬂ@ﬂﬂiz%ﬁﬂi%ﬁs%uﬂﬂLﬂi‘h@ﬁf\] FeselfiadovesUszrnsves auu,
a1 ifleatszan 706 US dollars steduindu uenaint s1umudszennsves auy,
a1 adssnadaiiuszan 6.8 ety vililenialunsamulsznaunis
wisulvdomsuaziaiesdsly aul.an fanudululsdes

- pghlsfinuAansunsulvdinuemsuasiedesiudsasilonadmiunmsuszneunis
muaisledlvgjuaziiloienien Faldnsnsdulpmansugiaganinniadiu
\ATugRdureIsTIVA

- wadmagsRasulvdiuesuaziniesiilu auu.an $1uau 6 11 nuh
Usgnausne sitaunsulvdsuemsuaziedosduiiuszimaiivesanseglu AEC
$1uau 4 518 wazgsiaunsulvdiuemsuaziadesiuiiusemaivesdnsegniouen
AEC F1uau 2 518 Taegshawlsulvdiuovnsuasiaiesdiuiuseneussialu aul.an
Usgnausy genaulsulvddnuenmsuaziaiesdudnyuilng 4 18 uazanizeusn 2
318

2) maUaaslugsiaunsulyd

- aUu.am gniunsdaasgsiaunsulvdiannzanudme Ldesamiu uazsevi
ity laivgsiaunsuledensuaziedesiy vihlvnsduiugsiaunlsulsdsuems
uazAdosvassznaumauisdlvdnsUssmanuisUusenounising 019
Audusutaulungring lag all.a17 91981313008n10INSANTUNTS
U32naunsvedgusznaunssnaatueuanla

3) ngraneuazngszidouiiieadas

alan  ldfingunewisulydtedulilanss  vedshiifersmunssdeungunest
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witsulvdvasfusznaumsinely aul.a1d enanuivguassalainsananulidaau
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4.2.3.5 YsenadLaLde

1) dn13zaanaLasngAnssuEuIlng

anmeaaafimaudaiiugs fuszneunsunsulvdemsuaziaiesduvesniaiBeiest
aratundegs daflenuanansolumaiviamelulssmanagnsvenenainuily
ANNUITINABAAIE LU Secret Recipe Cake and Cafe’, Marrybrown Fried Chicken,
D’Tandoor uag Nelson
Sguranaldediivleuvisalvayuissiaunsulsddusmdnauliiniiduszneunis
Tnidlunain Inefilassnsimungsiounsulad vilitiursuladivig uaslinnuduuds
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- Tguszneumsuisulydandnussmeiignainuailednuiuunn iaanwnsuludi
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HyeLdueRINansgowsni Wy KFC, McDonalds, Pizza Hut, Starbucks, Wendy’s,
Tony Roma’s, Burger King, Carl’s Jr., Dominos, Krispy Kreme, Papa John’s,
Popeye, Subway, Dunkin Donuts WazunsulvdainUsemadus 1y ooamsidy
Y a s & v o ¢ a4 oA
9w wazderlus (usiu vililenavesnisuszneunisursuladonmsuaziniany
vodmelunalearfounTayiun U TUNTULTIE

¢ 1 '3 v av o o ¢ o a o s
guasAdaunsulyduaznisidinaadilininin fRuszasdednsainidnvesusulyd
Tunaweiidnuiutes lasannAsussesnvuialagluuiamenassn1sgodnsaininsu
lodtuihveslanunazauliiieadneld Uszneuiudhamurniuiadediaanuiiuii
Aunsuled (Franchise Fee) gaiuly Wuguassaddgylunisvingsiaunsuled vl
Tonadwsugusenaunisursulydinglunsvednsursulydlviiudusenounis
waweiiegliuntdn Tnegusenaunsursulydingenaagdesdinsmiansansinuay
Assullsuunsulydetssounsuniy

a Y a ] 1 N oA a [ t% <
- woinssuguslaa  Ussunsallvgvesnia@etuiiomaundaany viliussnunis

SUTOWINITILENRND TIRTOUARLAIANTZUIUNIHAR Tiuvie uardndsdud Taa
Sududmiunsussnounaunlsulsdomsuanaiosilusiaids vonandlu
siadedsdvniug uasfideululudusinududerivilaadeBnie
Nan13dsaa gstaunsulvddnuemsuasiadositlunniade 1w 99 518 wulh
Usgnausny genausulvddnueimisuaziaieduyiedu 53 11y genausulvdinu
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QiﬁﬂLLWi‘lﬂ‘Uéﬁﬁua’MﬁLLazLﬂ%@\iﬁm “AevIR ‘ﬁﬂizﬂauqiﬁﬂumLaL%aLfJuqiﬁa
wisulvddaymfanigenidng annfige 24 519 sesaunde Asalf 7 1o Tne way
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HaUTuA 3 578 Peawmslde 2 518 dmsugsnaunsulyddyAous d9wau
o U 16
1 918 LAY

2) msWaalugsnaunsulyd

- saBenniunslaeissiausulvdlusuuuuil 1-3 Tnsniadeliyniunsdaed
ﬁqiﬁﬁ]LLWiul‘UﬁnlugﬂLLUUﬁ 4 laun nstiusnistuwsuuay  (Cross-border Supply)
nswunelUldusnisanelseima (Consumption  Aboard) waw mﬁm@?&qsﬁa
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1. unsulvdnussinadrvesdnseglu AEC

: . Usemedvasans UseNASUY9aNS
Younsulvd
(Franchisor) (Franchisee)

BlackCanyon Coffee e ﬁ’m?ﬁnj 'SuiojﬁL%a a7 WLalde (e
15 dealus

Blue Elephant Ty dulallidey

COCA SUK e ;ﬁ\u‘lmﬁtéﬁﬂ a1 WLaLTY eulng
aalus

ThaiExpress Ty dulailide wa@e dsalus Neauy

The Pizza Company e ANNY1 817 WALTY eauy

True Coffee ne a1

Kebab Turki Baba Rafi dulatiae Lalde Wautud

Ayam Penyet AP WALy ughu

Bangi Kopitiam ALY dulatlidey

Chicken King ALY ughu Bulaildey

Daily Fresh NLaLTe dulatiige

Marrybrown Waldey dulatlidy Wyuing (2556)

Nelson’s UNALTY ughu dulailide

OLDTOWN WHITE COFFEE | aianie dulailide dsalus

Secret Redipe - Egiu ﬁ:muvﬁm dulafidey NauTud
asalus tny

SugarBun WAL ughu

Chowking Foods Wautud dulatiiae

Figaro WauTud LaLge

lce Monster Wautud ey lny

Jollibee WAUUud U3k enu

Mocha Blends Wautud dulailiaey

Potato Corner Wautud dulailidy uade

4 Fingers Crispy Chicken damlus Wauud

Berrylite dalus WALy

BreadTalk damlus dulafliy AaUYud ny Geauiu

Brotzeit International damlus WLalge uauw

Crystal Jade My Bread dalus dulatiige
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UsemAlvasans
(Franchisor)

UsenASUY9anNs
(Franchisee)

ushu Auny Sulailide uaide

Fish&Co aenlus SiE T

Killiney Kopitiam RGN dulailidy uLae
PastaMania danlus ughu

RE&S dAlus NLAalTe LuAuIw

Roti Mum damlus dulatiide WaUUud

Seoul Garden dAlus dulatli@y vade WaUTud uauu
Thai Village Restaurant damlus dulatlige Vuauy

Tung Lok dAlus dulatlidey

Waraku dAlus dulatlidy vuade ng
Wee Nam Kee danlus Waulud

Ya Kun Kaya Toast dAlus dulailidy AaUYud

Pho24 Ay Auny dulatide WaUtud
Trung nguyen cafe’ AU aalus

2. wisulydnuszmaidnvasdnsegnneuan AEC

, USZNALI1UDIENS UsznASUL9aNs
ounsulve (Franchisor) (Franchisee)

BBQ CHICKEN AL ANy wnady Fealus

LOTTERIA WAL dulatlige Vuauy

Tous Les Jours WAL WauTud Vuauu

Sarpino's Pizzeria WALAN a1 Bulailidy uiade dealus Tne
AU

Pepper Lunch Juu dulailide wnade AaUYud denlus
ny Feauiu

New Zealand Natural Truaua dulatige wae Wautud dealus
ny

Delifrance NG Waldy denlus lne

Marche International aaasiaus dulaili@y vualde Falus

AW AnsgeNIsng dulalide wnalde WaUUud denlus
lny

Baskin-Robbins ansgaLisng dulalide wnalde danlus tng
AU

Bud’s Ice Cream AnsgeLIsN waLde danlus tng

Carl's Jr.

An3galsn

dulathde unawde Navlud dealus



http://www.flasingapore.org/mem_view.php?Mem_ID=318�
http://www.flasingapore.org/mem_view.php?Mem_ID=433�
http://www.flasingapore.org/mem_view.php?Mem_ID=268�
http://www.flasingapore.org/mem_view.php?Mem_ID=393�
http://www.flasingapore.org/mem_view.php?Mem_ID=388�
http://www.flasingapore.org/mem_view.php?Mem_ID=222�
http://www.flasingapore.org/mem_view.php?Mem_ID=242�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000029&ShowOnly=World�
http://www.flasingapore.org/mem_view.php?Mem_ID=371�
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, UseINALNYD 98NS UsemAsudnedns
ounsulve (Franchisor) (Franchisee)

Ine Faauy

Cinnabon GUERRIEERY wnalde AaUTud lne

Coffee Bean & Tea Leaf ansgouism Auny Bulatide uaiey aUTud
AenlUs eauy

DairyQueen anigenisni ushu A Bulailde uawde
WAV denlus lne

Domino’s Pizza ansgousm dulatidey uade AEUTud Fealus
Ine Geauy

Haagen Dazs ANsgoLISN dulailide uawde HaUTud dalus
e

Hartz Chicken Buffet AnsgeLISN dulailide uLaLge

Iy Cafe’ anigenisni funw dulefide unae HaUTWE
denlus tney eau

Kenny Roger's Roasters AnsgeLIsN WLalde Wautud dealus

KFC ansgousm U3ty Bulail@e wiawdy HAUTE
denlus tneg Beaun

McDonalds ansgouism ughu Auny Bulailide a1 wnawde
Weuans HaUTUuE dealds lne
RuAuY

Mrs. Fields ANIFoNISNT dulaiiie WaUTUd lny

Pho Hoa GUERRIEERY wnaLTe NaUUud denlus

Pizza Hut ansgouism ushu Bulatldy wiade HEUTUA
denlus tneg eau

Popeye’s ANsgoLISN dulpfie wuade dwlus ny
RunuY

Quiznos GUERRIEERY WaUTud dealus

Round Table Pizza AnsgeLIsN dulailide Runuy

Spinelli Coffee anigensni Auny dulatide daalus

Starbucks ANsgoLIEN dulailide uawde HaUTud dalus
Ine Faauy

Subway GUERRIEERY wnaLge AaUTud denlus ne Beauy

SWENSEN’S ansgouism ushu Auny Bulailide a3 wualdey
Weuans (2013) HaUTudFeRlUS Ing
RUAUY

TCBY ansgousm WLaLTey

Tutti Frutti anigensng ughu A Bulailde uawde



http://www.flasingapore.org/mem_view.php?Mem_ID=532�
http://www.flasingapore.org/mem_view.php?Mem_ID=513�
http://www.flasingapore.org/mem_view.php?Mem_ID=283�
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, UseINALNYD 98NS UsemAsudnedns
Tounlsulyd (Franchisor) (Franchisee)

WauTlud Fsalus Ruauiu

Yogen Fruz AnsgeNIsng dulplide wnalde danlus tng
PRAVRIY

Chocolate Graphics DOALNTLAY 1ALy d9nlus unu

Gloria Jean's Coffees GRGIIRRN funy dulafide uaie HaUTud
aealus Ruauu

Costa Coffee 29Ny AU

. Malaysian Franchise Association

. Philippines Franchise Association

. Indonesian Franchise and Business Opportunity Information Center

. Website www.vietnamfranmart.com (Franchise and Business Opportunity)

. Website /www.thaifranchisecenter.com/

. Website 489US® franchisor

1
2
3
4. Franchising and Licensing Association (Singapore)
5
6
7
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AANUIN U

sreaunsulydaruannisuaziasasnunusznaunisiy AEC

(wenauUsEmAN lUsEnauns)

1. uslu

Founsulys ANWZYDININTG USNALINUa9anNS
Jollibee MNTLAZAS IR WauTud
Ayam Penyet AP 9MNTUAZASERY 1LaLe
Chicken King gIShaTAS oA 1AL
Nelson’s 2IWNTHAZLAS DAY 1LaLTe
Secret Recipe 9WNTUAZASER 1LaLe
SugarBun LUNE3/8195974 1LaLTY
DailyQueen 2 m3eu/lemn3y ansgonsm
KFC 91915/delivery anigalsm
McDonalds PTG DR an3galsn
Pizza Hut 91915/delivery anigalsm
SWENSEN’S lorn3u ANTFoNISNT
Tutti Frutti Frozen Yogurt An3gelsni
Fish&Co 91913 aalus
PastaMania a’lmiLLazLﬂ%ﬁm Famlus
2. AUWY

Founsulys ANwaYININIG USNANUa9aNS
BBQ CHICKEN R TIT LRt LVALA
Pho24 S ReTITI e PR
Sarpino's Pizzeria il LLAUIAT
BlackCanyon Coffee SMTNATLAT DAY e
The Pizza Company MNTHAZLAS DI Ty
Lucky Burger 1IN AU
Secret Recipe S ReTITI e Gt
Coffee Bean & Tea Leaf R anigalsm
DailyQueen 913/ larnsy anigalsm
Illy Cafe’ TR An3galsn
KFC S ReTITI e ansgolsn
Spinelli Coffee TR anigalsm
SWENSEN’S loAn3u ansgonsm
Tutti Frutti Frozen Yogurt an3gelsn
Fish&Co 913 Aealus
Gloria Jean’s Coffees \A3BIAY DOANTLAY
Costa Coffee \ATeaf 2aNgY



http://www.flasingapore.org/mem_view.php?Mem_ID=393�
http://www.flasingapore.org/mem_view.php?Mem_ID=513�
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3.57¢9aunsulvaludulanilige

Founsulvd ANWMZYDININTG
Abra Kebab 91115 (Kebab)
Ajib Burger 919113 (LIULUDINOI)
Aladine Kebab 91115 (Kebab)
Anya Kebab 91113 (Kebab)
Asia Martabak Jepang DIMITUAA DI
Asta Food — Gorengan ala Fried Chicken 9IMITUAHATDIFA
Avam & Bebek Kremes Kriuuuk 677475&4@5&@?’8\7?7:1/
Avam Bakar Pondok As-Salam 9IMITUAHATDIFA
Ayvam Goreng Sabana Fried Chicken 919115 (lnmen)
Bakmi Alim — Mie Herbal 913au (Noodle)
Bakmi Gila DIMITUAAS DI
Bakmi Golek 9113LdU (Noodle)
Bakmi Jawa 91M31dU (Noodle

Bakmi Langgara

2111568 (Noodle

Bakmi Margonda

Bakmi Raos Mie

2111568 (Noodle

)
)
91M31dU (Noodle)
)
)

Bakmi Tebet 9113LdU (Noodle
Bakso Atom 9IMITUAHATDIF
Bakso Iga Sapi Surabaya AT CI e
Bakso Keju — Bakso Isi Kreatif R ReTIT L E R Tt
Bakso Kota Cak Man Malang S ReTITI e
Bakso Malang Kota Cak Eko R ReTIT L E R Tt
Bebek Kremes Wong Jogja SMTUNATLAT DI
Bejo Donut — Donat Polandia omsIn (ndn)
Berkatea inTouiu

Betani — Mie Bandung 971391

Bobby Steak DIMITHAA DI
Bola Ubi Madoo — Ubi Madu Cilembu 8194177

Brooaster Chicken 971391
Brownies Martabak i3

Brownies Martabak Valentino’s wma?

Bu Tari — Pecel Ponorogo 9IMITUAHATDIF
Buana Bakery wma?

Bubble Ice Shop inTouiu
Bubur’Qu - Bubur Cepat Saji 81113



http://bursafranchise.com/abra-kebab-franchise-indonesia.htm�
http://bursafranchise.com/ajib-burger-waralaba.htm�
http://bursafranchise.com/aladine-kebab.htm�
http://bursafranchise.com/anya-kebab-waralaba.htm�
http://bursafranchise.com/asia-martabak-jepang.htm�
http://bursafranchise.com/asta-food-gorengan-ala-fried-chicken.htm�
http://bursafranchise.com/ayam-bebek-kremes-kriuuuk.htm�
http://bursafranchise.com/ayam-bakar-pondok-as-salam.htm�
http://bursafranchise.com/ayam-goreng-sabana-fried-chicken.htm�
http://bursafranchise.com/bakmi-alim-mie-herbal.htm�
http://bursafranchise.com/bakmi-gila-waralaba.htm�
http://bursafranchise.com/bakmi-golek-waralaba.htm�
http://bursafranchise.com/bakmi-jawa-franchise-indonesia.htm�
http://bursafranchise.com/bakmi-langgara-franchise-indonesia.htm�
http://bursafranchise.com/bakmi-margonda-franchise-indonesia.htm�
http://bursafranchise.com/bakmi-raos-mie.htm�
http://bursafranchise.com/bakmi-tebet-waralaba.htm�
http://bursafranchise.com/bakso-atom-waralaba.htm�
http://bursafranchise.com/bakso-iga-sapi-surabaya-waralaba.htm�
http://bursafranchise.com/bakso-keju-waralaba.htm�
http://bursafranchise.com/bakso-malang-kota-cak-man.htm�
http://bursafranchise.com/bakso-malang-kota-cak-eko.htm�
http://bursafranchise.com/bebek-kremes-wong-jogja.htm�
http://bursafranchise.com/bejo-donut-donat-polandia.htm�
http://bursafranchise.com/berkatea-waralaba.htm�
http://bursafranchise.com/betani-mie-bandung.htm�
http://bursafranchise.com/bobbys-steak-waralaba.htm�
http://bursafranchise.com/bola-ubi-madoo-waralaba.htm�
http://bursafranchise.com/brooaster-chicken.htm�
http://bursafranchise.com/brownies-martabak.htm�
http://bursafranchise.com/brownies-martabak-valentinos.htm�
http://bursafranchise.com/bu-tari-pecel-ponorogo.htm�
http://bursafranchise.com/buana-bakery-franchise-indonesia.htm�
http://bursafranchise.com/bubble-ice-shop.htm�
http://bursafranchise.com/buburqu-waralaba-bubur-cepat-saji.htm�
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Founsulys ANWAIZYRININTG
Burger & Crepes Umiku — Sistem Syariah 971119971 (1UesinosUaIATY)
BurgerQu 971391
Burstea RECIELT
Cak Tri — Ayam & Bebek Goreng Sambel Bledeg 919115 (lnmen)
Cal Donat 91947591 (191fn)
Campina Ice Cream loan3a
Cetroo Coffee Latte iA5995
Chicken and Shake 9IMITUAHATDIFA
Chicken Chicks 8194177
Chicken Story 81113
Cita Rasa Pelangi (Mie Ayam & Bakso) 9135au (Noodle)
Coffee Break Cafe 9IMITUAHATDIFA
Coffee Shake Blended inTouiu
Coffee Toffee m?"adﬁ“i/
Cokelat Kocok “The Real Choco Shake” inTouiu
Corner Kebab 677475&4@5&@?’8\7?7:1/
Country Donut G
Crispy Fried Chicken o177 (Innen)
D’brusli Crepes 9719179971
d’Cup CornEr 81113
D’Goda Coffee m?"adﬁ“i/
Daily Bread wma?
Daim Donuts omsIn (ndn)
Delavie Franchise 819113
deParis Crepes & Ice Tea 877/775“&‘34@?/@\75&/
Dobbi Chicken — Ayam Goreng 97177
Dokar — Donat Bakar 81113

Donat Kentang P-DO

919175379 (In1n)

Double Dipps Donuts & Coffee

919415329 (AaunuaznIun)

Edam Burger

979715971

Es Codot

GEGNEY

Es Goyang — Es Krim

1pSavhuLaylaAns

Es Goyang Cello

inTaeduuaylaAnsy

Es Jamu Cak Bejo m?aoﬁiuﬁagﬁz/mw
Es Teh Cap Poci R

Es Walikota — Es Buah Prasmanan inTouiu

Escargot d’Djava — Sate and Siput 9719177



http://bursafranchise.com/burger-crepes-umiku-sistem-syariah.htm�
http://bursafranchise.com/burgerqu-waralaba.htm�
http://bursafranchise.com/burstea-waralaba.htm�
http://bursafranchise.com/cak-tri-ayam-bebek-goreng-sambel-bledeg.htm�
http://bursafranchise.com/cal-donat-waralaba.htm�
http://bursafranchise.com/campina-ice-cream-indonesia.htm�
http://bursafranchise.com/cetroo-coffee-waralaba.htm�
http://bursafranchise.com/chicken-and-shake.htm�
http://bursafranchise.com/chicken-chicks.htm�
http://bursafranchise.com/chicken-story-waralaba.htm�
http://bursafranchise.com/cita-rasa-pelangi.htm�
http://bursafranchise.com/coffee-break-cafe.htm�
http://bursafranchise.com/coffee-shake-blended.htm�
http://bursafranchise.com/coffee-toffee.htm�
http://bursafranchise.com/cokelat-kocok-choco-shake.htm�
http://bursafranchise.com/corner-kebab-waralaba.htm�
http://bursafranchise.com/country-donut-franchise-indonesia.htm�
http://bursafranchise.com/crispy-fried-chicken.htm�
http://bursafranchise.com/dbrusli-crepes.htm�
http://bursafranchise.com/dcup-corner.htm�
http://bursafranchise.com/digoda-coffee.htm�
http://bursafranchise.com/daily-bread-franchise-indonesia.htm�
http://bursafranchise.com/daim-donuts-waralaba.htm�
http://bursafranchise.com/delavie-franchise-indonesia.htm�
http://bursafranchise.com/deparis-crepes-ice-tea.htm�
http://bursafranchise.com/dobbi-chicken-ayam-goreng.htm�
http://bursafranchise.com/dokar-donat-bakar.htm�
http://bursafranchise.com/donat-kentang-p-do.htm�
http://bursafranchise.com/double-dipps-donuts-coffee.htm�
http://bursafranchise.com/edam-burger.htm�
http://bursafranchise.com/es-codot-waralaba.htm�
http://bursafranchise.com/es-krim-goyang-waralaba.htm�
http://bursafranchise.com/es-goyang-cello.htm�
http://bursafranchise.com/es-jamu-cak-bejo.htm�
http://bursafranchise.com/es-teh-cap-poci-waralaba.htm�
http://bursafranchise.com/es-walikota-es-buah-prasmanan.htm�
http://bursafranchise.com/escargot-d%e2%80%99djava-sate-and-siput.htm�
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Founsulys ANWAIZYRININTG
Good Tea - Teh Hijau & Melati inSouiu
Grek — Chocolate & Coffee iA5995
Happy Froyo — Frozen Yoghurt 1A59954
Hoka Hoka Bento Q7W75§j‘l]ﬂ
HopHop Bubble Drink inTouiu
Ice Cendol Idol m?"adﬁ“i/

Ichel Food — Bakso Ichel

219175584 (Noodle)

lea Bakar Jogja

8I19

Jasuke Cup Corn — Jagung Manis

YDIIN

Java Donuts — Donat Bakar

919415379 (aunuaznIun)

JCO Donuts

919915379 (aunuaznIun)

Jesslyn K Cakes 9IMITUALLUINDT
Jolali — Soto Ayam Kampoeng Suroboyo 81113

Justmine Pisang ljo 871977

Kaisar Fruits Juice — Jus Buah m?"‘adﬁlﬂ
Kampoeng Doeloe = Taman Lesehan DNMITUAA DG
Kebab Turki Baba Rafi 819173

Kedai Pancake Bakar 677475&4@5&@?’8\7?7:1/
Kedai Pizza 219177 (Wo9)
Klenger Burger 9997391

Kriux Fried Chicken 8194177

Kroket Mamih 819173

L3 Cireng Isi 871977

Loyal Crepes 9719175/0191759N
Lucky Crepes 9719175/019759N
Lup Lup Bubble Drink R

Mabasa — Makaroni Banyak Rasa 81113

Mac Kriuuk Mac Kreezzz 8194177

MagFood Amazy 9IMITUAHATDIFA
Mammamia Spaghetti Bakar 979177

Martabak Alim 819177

Martabak House 81113

Martabak Ufo 8194177

Mbok Berek 819113

Mi Hotplet 8194177

Mie Ayam Grobakan 81117

Mie Lekker — Bakmi Ayam 81113



http://bursafranchise.com/good-tea-teh-hijau-melati.htm�
http://bursafranchise.com/grek-chocolate-coffee.htm�
http://bursafranchise.com/happy-froyo-frozen-yoghurt.htm�
http://bursafranchise.com/hoka-hoka-bento-indonesia.htm�
http://bursafranchise.com/hophop-bubble-drink-indonesia.htm�
http://bursafranchise.com/ice-cendol-idol.htm�
http://bursafranchise.com/ichel-food-bakso-ichel.htm�
http://bursafranchise.com/iga-bakar-jogja-waralaba.htm�
http://bursafranchise.com/jasuke-cup-corn-jagung-manis.htm�
http://bursafranchise.com/java-donuts-donat-bakar.htm�
http://bursafranchise.com/jco-donuts-indonesia.htm�
http://bursafranchise.com/jesslyn-k-cakes.htm�
http://bursafranchise.com/jolali-soto-ayam-kampoeng-suroboyo.htm�
http://bursafranchise.com/justmine-pisang-ijo.htm�
http://bursafranchise.com/kaisar-fruits-juice-jus-buah.htm�
http://bursafranchise.com/kampoeng-doeloe-taman-lesehan.htm�
http://bursafranchise.com/kebab-turki-babarafi.htm�
http://bursafranchise.com/waralaba-kedai-pancake-bakar.htm�
http://bursafranchise.com/kedai-pizza-waralaba.htm�
http://bursafranchise.com/klenger-burger.htm�
http://bursafranchise.com/kriux-fried-chicken.htm�
http://bursafranchise.com/kroket-mamih-waralaba.htm�
http://bursafranchise.com/l3-cireng-isi-waralaba.htm�
http://bursafranchise.com/loyal-crepes-waralaba.htm�
http://bursafranchise.com/lucky-crepes-waralaba.htm�
http://bursafranchise.com/lup-lup-bubble-drink.htm�
http://bursafranchise.com/mabasa-makaroni-banyak-rasa.htm�
http://bursafranchise.com/mac-kriuuk-mac-kreezzz.htm�
http://bursafranchise.com/magfood-amazy-waralaba.htm�
http://bursafranchise.com/mammamia-spaghetti-bakar-waralaba.htm�
http://bursafranchise.com/martabak-alim-waralaba.htm�
http://bursafranchise.com/martabak-house-waralaba.htm�
http://bursafranchise.com/martabak-ufo.htm�
http://bursafranchise.com/mbok-berek-franchise-indonesia.htm�
http://bursafranchise.com/mi-hotplet-franchise-indonesia.htm�
http://bursafranchise.com/mie-ayam-grobakan.htm�
http://bursafranchise.com/mie-lekker-bakmi-ayam.htm�
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Founsulys ANWAIZYRININTG
Mie Tarik Laiker 81117
Mie Yamie 87117
Misterblek Blended Coffee imSouiu
MixTea — Rasa Teh Yang Beda m?"adﬁ“i/
Momochi (Premium Mochi Ice Cream) loan3u
Mr Piss 91177
Mr Tacoz 87117
Muakhi — Martabak Bandung 819113
My Baagaa — Burger Jepang 9719179971
My Bakso 81113
My Bento 97391
My Crepes 9MITIN
Nasi Goreng (Nasgor) Borobudur 81113
Nasi Goreng 69 871977
Nasi Uduk Gondangdia 9IMITUAHATDIF
Nelsons Burger 971391
On The Spot Coffee inTouiu
Orange Crepes 9MITIN
Orchi Fried Chicken 8194177
Papa Xous 877/775“&‘34@?/@\75&/
Pasco (Passion of Chocolate) iA5095
Pempek Jawara 819173
Pempek Patrol 979177
Picazzo Burger 871977
Pisa Franchise 81113
Pizza Rakyat 8194177
Pota Potatoes — Kentang Bumbu Renyah 81117
Puto Pao IMITUASYDIIN
Quick Tea — Bisnis Teh inTouiu
Radja Burger 8194177
Revo Indonesia — Tea, Ice, Coffee m?"adﬁ“i/
RooBeans Float Shake 9IMITUAHATDIF
Roti Buana 871979
Roti Jala Jvia 819113
Roti Maryam Aba Abi 8194177
Royal Pohong 81117

Rumah Biskuit

Uane



http://bursafranchise.com/mie-tarik-laiker-waralaba.htm�
http://bursafranchise.com/mie-yamie-waralaba.htm�
http://bursafranchise.com/misterblek-blended-coffee.htm�
http://bursafranchise.com/mixtea-rasa-teh-yang-beda.htm�
http://bursafranchise.com/momochi.htm�
http://bursafranchise.com/mr-piss-waralaba.htm�
http://bursafranchise.com/mr-tacoz-waralaba.htm�
http://bursafranchise.com/muakhi-martabak-bandung.htm�
http://bursafranchise.com/my-baagaa-burger-jepang.htm�
http://bursafranchise.com/my-bakso-waralaba.htm�
http://bursafranchise.com/my-bento-waralaba.htm�
http://bursafranchise.com/my-crepes-indonesia.htm�
http://bursafranchise.com/nasi-goreng-nasgor-borobudur.htm�
http://bursafranchise.com/nasi-goreng-69.htm�
http://bursafranchise.com/nasi-uduk-gondangdia.htm�
http://bursafranchise.com/nelsons-burger-franchise-indonesia.htm�
http://bursafranchise.com/on-the-spot-coffee.htm�
http://bursafranchise.com/orange-crepes-waralaba.htm�
http://bursafranchise.com/orchi-indonesia-fried-chicken.htm�
http://bursafranchise.com/papa-xous-roti-soes.htm�
http://bursafranchise.com/pasco-passion-of-chocolate.htm�
http://bursafranchise.com/pempek-jawara.htm�
http://bursafranchise.com/pempek-patrol.htm�
http://bursafranchise.com/picazzo-burger.htm�
http://bursafranchise.com/pisa-franchise-indonesia.htm�
http://bursafranchise.com/pizza-rakyat.htm�
http://bursafranchise.com/pota-potatoes-kentang-bumbu-renyah.htm�
http://bursafranchise.com/puto-pao.htm�
http://bursafranchise.com/quick-tea-bisnis-teh.htm�
http://bursafranchise.com/radja-burger.htm�
http://bursafranchise.com/revo-indonesia.htm�
http://bursafranchise.com/roobeans-float-shake.htm�
http://bursafranchise.com/roti-buana.htm�
http://bursafranchise.com/roti-jala-jvla.htm�
http://bursafranchise.com/roti-maryam-aba-abi.htm�
http://bursafranchise.com/royal-pohong-waralaba.htm�
http://bursafranchise.com/rumah-biskuit.htm�
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Founsulys ANWAIZYRININTG
Salsa Chicken and Burger 99971391
Sate Kenanga 871979
Sausan Kebab 9IMITUAHATDIFA
Semerbak Coffee Blend iA5995
Solo Chicken Barokah 81113
Solo Rasa Angkringan 677475&4@5&@?’8\7?7:1/
Stara Pizza DNMITUAA DG
Starblend Coffee imTouiu
Steak O 8194177
StreetBucks Coffee inTouiu
Suga Fried Chicken and Kebab 87194177
Super Bubble — Fresh & Healthy Drink inTouiu
Super Tela 81113
SuperSub - Submarine Sandwich 979177
Surabi Cimoet Bandung 9IMITUAHATDIF
Sweet Burger 871979
Ta Bnana Pisang Goreng 871977
Tahu Bulat Bumbu - TaBoeBoe 8719177
Tahu Crispy 8194177
Tahu Kreess 811177
Tahu Petis Yudhistira 677475&4@5&@?’8\7?7:1/
Takeshi Bento 819173
Takoyaki - Qishii Tako Q7W75§j‘l]ﬂ
Tastea — Ice Tea / Es Teh m?"‘adﬁlﬂ
Teh Gopek LRI
Teh Poci, Tong Tji & Tea Booth m?"adﬁ“i/
Teh Sofia inTouiu
Tela Krezz 8194177
Tela Tela — Fried Cassava 81113
Tela-Tela 77 9IMIIAI/DIMITIN
Tofuku — Tahu Krispi 9177
Toper Bubble Drink inTouiu
Toper Crepes 871979
Torabika Station — Kopi & Burger 819113
Umbi Stick 8194177
Waroeng Bebek Kraton 81113
Waroeng Kebab 81113



http://bursafranchise.com/salsa-chicken-burger-indonesia.htm�
http://bursafranchise.com/sate-kenanga.htm�
http://bursafranchise.com/sausan-kebab-waralaba.htm�
http://bursafranchise.com/semerbak-coffee-blend-waralaba.htm�
http://bursafranchise.com/solo-chicken-barokah.htm�
http://bursafranchise.com/solo-rasa-angkringan.htm�
http://bursafranchise.com/starapizza-waralaba.htm�
http://bursafranchise.com/starblend-coffee-waralaba.htm�
http://bursafranchise.com/steak-o-waralaba.htm�
http://bursafranchise.com/streetbucks-coffee-waralaba.htm�
http://bursafranchise.com/suga-fried-chicken-and-kebab.htm�
http://bursafranchise.com/super-bubble-fresh-healthy-drink.htm�
http://bursafranchise.com/super-tela-waralaba.htm�
http://bursafranchise.com/supersub-submarine-sandwich.htm�
http://bursafranchise.com/surabi-cimoet-bandung.htm�
http://bursafranchise.com/sweet-burger-waralaba.htm�
http://bursafranchise.com/ta-bnana-pisang-goreng.htm�
http://bursafranchise.com/tahu-bulat-bumbu-taboeboe.htm�
http://bursafranchise.com/tahu-crispy-waralaba.htm�
http://bursafranchise.com/tahu-kreess-waralaba.htm�
http://bursafranchise.com/tahu-petis-yudhistira.htm�
http://bursafranchise.com/takeshi-bento.htm�
http://bursafranchise.com/takoyaki-oishii-tako.htm�
http://bursafranchise.com/tastea-ice-tea-es-teh-waralaba.htm�
http://bursafranchise.com/teh-gopek-waralaba.htm�
http://bursafranchise.com/waralaba-teh-poci-tong-dji-2tang.htm�
http://bursafranchise.com/teh-sofia-waralaba.htm�
http://bursafranchise.com/tela-krezz-waralaba.htm�
http://bursafranchise.com/tela-tela-fried-cassava-waralaba.htm�
http://bursafranchise.com/tela-tela-77.htm�
http://bursafranchise.com/tofuku-tahu-krispi-waralaba.htm�
http://bursafranchise.com/toper-bubble-drink.htm�
http://bursafranchise.com/toper-crepes-waralaba.htm�
http://bursafranchise.com/torabika-station-kopi-burger.htm�
http://bursafranchise.com/umbi-stick-waralaba.htm�
http://bursafranchise.com/waroeng-bebek-kraton-indonesia.htm�
http://bursafranchise.com/waroeng-kebab-waralaba.htm�
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Founsulvd ANWMZYDININTG

Waroeng Starduck — Bebek Peking 871/775442734@?@@5';&/
Yogen Crepes 871979
Yoshiku Bento 81113
Yusugi — Martabak Manis & Telor 8194177
LUDIANS : ulsulvdandnsuszne

Founsulvsd ANwUZYRINING USZNALNUD9EaNS
aelungu AEC
Pho24 9WNTUAZASER YA
BlackCanyon Coffee 2IShaAS ORI lny
Blue Elephant 2IWNIHATLATOIRY Ty
COCA SUKI 91913 lny
ThaiExpress 2IWNTHAZLAS DAY Ty
Chowking Foods 9MNTUAZASR Wautud
Mocha Blends 2ShaTAS0IRY Wauud
Potato Corner DIITIN WauTud
Bangi Kopitiam gISUaTAS ORI LaLge
Bread Story LUNES NLaLTe
Chicken King gIShaTAS0IRY LaLge
Daily Fresh gISIaTAS oA LaLge
Marrybrown 9MNTUAZASERY NLaLTe
Nelson’s gISUaTAS ORI LaLge
OLDTOWN WHITE COFFEE | inSedfi W iaLde
Rotiboy 9IMT LaLge
Secret Recipe 9WNTUAZASER NLaLTe
BreadTalk LUNES dalus
BreadTalk \Une3 damlus
Crystal Jade My Bread LUNES aAlus
Fish&Co 9IMT damlus
Killiney Kopitiam 2IWNTHAZLAS DAY Asalus
Roti Mum gISIaTAS oA damlus
Seoul Garden gISIaTAS oA damlus
Thai Village Restaurant 9MNTUAZASERY aAlus
Tung Lok gISUaTAS ORI damlus
Waraku 91913 aAlus
Ya Kun Kaya Toast gISIaTAS oA damlus
Aeuanngu AEC



http://bursafranchise.com/waroeng-starduck-waralaba.htm�
http://bursafranchise.com/yogen-crepes-franchise-indonesia.htm�
http://bursafranchise.com/yoshiku-bento.htm�
http://bursafranchise.com/yusugi-martabak-manis-telor.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=331�
http://bursafranchise.com/bread-story-indonesia.htm�
http://bursafranchise.com/rotiboy-indonesia.htm�
http://bursafranchise.com/breadtalk-indonesia.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=318�
http://www.flasingapore.org/mem_view.php?Mem_ID=268�
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Founsulvd ANWILYDININIT UsEinALINUR9aNS
Lick Me Baked Donuts & 44 , o o
Cooies LATDIAULALEINITIN AL
LOTTERIA DI WAL
Sarpino's Pizzeria 9119 LAUIAN
Pepper Lunch INTHATLAT DI ﬁjﬂqu
New Zealand Natural lorin3y hauaus
Marche International 9IMILAZLATORN AaLgosuaus
AW PTG DR ansgaLsm
Arby’s 9NN aAn3geLsn
Auntie Anne’s LULNe3 GLERRIERY
Baskin-Robbins Lorn3y AnsgoLIEng
Burger King DIVTAIU aAn3geLsn
Carl's Jr. 91MNIAIUY ansgaLsm
Coffee Bean and Tea Leaf | \30sfy An3geLsn
DailyQueen g1 sa/larn3y GUERRIEERY
Domino’s Pizza 913 An3geLsn
Dunkin” Donuts 21115919 (atinuaznim) GLERRIERY
Haagen Dazs lLoAn3u ansgonism
Hard Rock Cafe’ 9IMILAZLATOAN an3geLsn
Hartz Chicken Buffet 91VNTUALIATEIR anigalsm
Illy Cafe’ \A309R An3geLsn
KFC 91915/delivery GLERRIERY
Krispy Kreme 9T ILAZLATORN aAn3geLsn
McDonalds 9NN an3geLsn
Mrs. Fields LULNe3 GYERRIERY
Pizza Hut 91w5/delivery aAnigalIsm
Popeye’s 91MNIAIUY ansgalsm
Round Table Pizza 919115/Pizza An3gaLIsM
Spinelli Coffee \3esRl anigalsm
Starbucks \3esA anigalsm
Starbucks \A303f An3geLsn
SWENSEN’S lLoAn3u ansgonism
Tutti Frutti Frozen Yogurt An3geLsn
Wendy’s 91NIAIUY anigalsm
Yogen Fruz Frozen Yogurt An3geLsn
Gloria Jean’s Coffees \AT3R P0AN LAY



http://bursafranchise.com/lick-me-baked-donuts-cookies.htm�
http://bursafranchise.com/lick-me-baked-donuts-cookies.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=393�
http://www.flasingapore.org/mem_view.php?Mem_ID=388�
http://www.flasingapore.org/mem_view.php?Mem_ID=222�
http://www.flasingapore.org/mem_view.php?Mem_ID=242�
http://bursafranchise.com/arbys-indonesia.htm�
http://bursafranchise.com/auntie-anne-waralaba.htm�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000029&ShowOnly=World�
http://bursafranchise.com/burger-king.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=371�
http://bursafranchise.com/coffee-bean-franchise-indonesia.htm�
http://bursafranchise.com/dunkin-donuts-indonesia.htm�
http://bursafranchise.com/krispy-kreme-indonesia.htm�
http://bursafranchise.com/mcdonalds-indonesia.htm�
http://bursafranchise.com/popeyes-indonesia.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=513�
http://bursafranchise.com/starbucks-indonesia.htm�
http://bursafranchise.com/wendys-indonesia.htm�
http://bursafranchise.com/gloria-jeans-coffee-indonesia.htm�
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4. 817

Founsulys AnwazURININIG USZNALI1UDIEANS
BlackCanyon Coffee SMTNATLAT DAY e
COCA SUKI 9113 ey
The Pizza Company AT CI e ey
True Coffee DN Iy
KFC R TIT LRt An3gelsni
SWENSEN’S loFinsu ANsFoLISNT
5. WAL
WvesEnd  : unsulvdvesuade

Founsulys ANWMZYDININTSG

1901 food for friendship AT CI e
Ani Sup Utara R ReTIT L E R Tt
Asam Pedas ’e)’]‘Vi’]iLLazLﬂéaﬁﬁu
Ayam Penyet AP aﬂﬁﬂiLLazLﬂ%‘a&a‘u
Baguz Bytes & Baguz R ReTIT L E R Lot
Bahulu Warisan SMTNATLAT DAL
Bangi Kopitiam aﬂﬁﬂiLLazLﬂ%‘aﬁa‘u
Chelos SMTNATLAT DAL
Chicken King R ReTIT L E R Tt
Coffee Classic SMTNATLAT DAL
D Tandoor SMTNATLAT DAL
Daily Fresh 91119379/ loAnsy
Dave's Deli SMTNATLAT DAL
Deli G SMTUATLAT DI
Dunya Kebab SMTNATLAT DAL
E&QW Food Service & Pita Hut SMTUNATLAT DI
Fish Shop MNTHAZLAS DI
Hoca Coffee TR
Hot & Roll DIUT
ICILY ToAn3u
Juice Fusion Lﬂ%‘lmﬁu
Kings Confectionary LUNe3
Kyros Kebab 9IUNT
Laksa Shack SMTUATLAT DI
Legend's Claypot Briyani House 9IUNT
Little Taiwan ‘Malaysian Origin’ R ReTIT L E R Tt
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Founsulys ANwMZYDININTSG

Malaysia Exotic Meals R TIT L E R Lot
Mama Chops Papa Grills AT CI e
Marrybrown R ReTITE R Tt
MEATWORKS SMTNATLAT DAL
Nelson's ansiny/lern3u/in3esiy
New Restaurant Ipoh Chicken Rice 91T
Noosa Bakery LUNe3
OLDTOWN WHITE COFFEE mmiLLazLﬂ%‘aﬂau
Only Mee SMTNATLAT DAL
OTAl R ReTIT L E R Tt
Pappa Rich Kopitiam S ReTITI e
Sakura Kristal Cafe and Restaurant 9IMTUALLAS BIR
Sate King R AT LE R Lot
SCR & SCR Express S ReTITCI L ERR I
Secret Recipe aﬂiﬁ’liLLazLﬂ%‘aﬁu
Serai Satay Bar SMTNATLAT DAL
Shokudo SMTUNATLAT DI
Strudels LUNB3/01913
SuChan Deli SMTNATLAT DAL
SugarBun mmiLLazLﬂ%‘aﬁu
Sun Flower Homemade Cakes o3
Syazanaz Palace R ReTIT L E R Tt
SYED BISTRO MNTUAIATOIRY
Ta Chi Nyonya House R TIT L C R Lot
Tako Tao DIUT
The Soya Shop 91T
Yau Yat Seng mmiLLazLﬂ%‘aﬁu
LWUDIANS : ulsulvdandnsuszne

Founsulys ANEUZYRININTG USZNALI1UDIENS
anelungu AEC
BlackCanyon Coffee gSLaTLAS0IR ne
COCA SUKI 91913 lny
ThaiExpress 9MNTUAZASERY ny
Figaro gISIaTAS oA Wauud
Ice Monster YUY Wauud
Potato Corner DIITIN WauTud



http://www.flasingapore.org/mem_view.php?Mem_ID=331�
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Founsulvd ANYZVRININIG UssinAdnva9ans
Berrylite w3esiu/lemnsy aalus
Brotzeit International 9IMILAZLATOIAN denlus
Fish&Co 91113 damlus
Killiney Kopitiam U RCT TR RGN
RE&S PTG DR damlus
Seoul Garden 9IMILAZLATORN denlus
Waraku 91113 denlus
Kebab Turki Baba Rafi PTG DR dulailige
neuanngu AEC
BBQ CHICKEN 9IMILaLATEIAN WAL
Sarpino's Pizzeria 9119 LAWIAN
Pepper Lunch PTG DR Juu
New Zealand Natural loAn3u haaua
Delifrance \ULNe3 R
Marche International PTG DR aawasiaun
ARW 91VNTUATIAT DAL GLEPREETN
Baskin-Robbins lorn3y ANIFoNISNT
Bud’s Ice Cream lornsy AnsgoLIsng
Carl's Jr. 9NN An3geLsn
Cinnabon PTG DR ansgeLusn
Coffee Bean & Tea Leaf \A303f aAn3geLsn
DailyQueen g1 sa/larn3y GUERRIEERY
Domino’s Pizza 913 An3geLsn
Haagen Dazs lLoAn3u ansgonsm
Hard Rock Cafe’ 91N TUALIATEIR anigalsm
Hartz Chicken Buffet 93 aAn3geLsn
Illy Cafe’ \ATeaRu GYERRIERY
Kenny Roger's Roasters gISUaTAS ORI aw%’gauﬁm
KFC 91915/delivery GLERRIERY
McDonalds 9NN An3geLsn
Pho Hoa 91VNTUATIAT DAL GLEPREETN
Pizza Hut 91915/delivery GYERIERY
Popeye’s 9NN aAn3geLsn
Starbucks \3esR anigalsm
Subway 913 aAn3geLsn
SWENSEN’S lLoAn3u ansgonsm
TCBY Frozen Yogurt GYERRIERY



http://www.flasingapore.org/mem_view.php?Mem_ID=318�
http://bursafranchise.com/kebab-turki-babarafi.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=393�
http://www.flasingapore.org/mem_view.php?Mem_ID=388�
http://www.flasingapore.org/mem_view.php?Mem_ID=222�
http://www.flasingapore.org/mem_view.php?Mem_ID=242�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000029&ShowOnly=World�
http://www.flasingapore.org/mem_view.php?Mem_ID=371�
http://www.flasingapore.org/mem_view.php?Mem_ID=283�
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Founsulys ANEUZYRININTG USZNALI1UD9ENS
Tutti Frutti Frozen Yogurt An3gelsn
Yogen Fruz Frozen Yogurt aAn3geLsn
Chocolate Graphics YUNWINU DOALNTLAY
Gloria Jean's Coffees mmnmsmémﬁm DOALNILAY
6. Weuu13

Founsulvd ANWZYDININT USZINALNUa9EanNS
BlackCanyon Coffee R ReTIT L E R Tt Iy
COCA SUKI 91113 e
Marrybrown (near future) R TIT L E R Lot 1LaLTe
SWENSEN’S (2013) loAn3y ANIFOLINT
7. sefounsalvdlufaulud
1WveeEns : uvsulvdvesWauTud

Founsulys ANwMZYDININTSG

3M Pizza Pie 8119
Aboy SMTNATLAT DAL
AMAZING CONES IMIAY
Andok’s Food Corp. 91T
ANTZ THE BREAD FACTORY 8119
Arce Dairy lorn3u
Aristocrat Restaurant (Roxas Food Ventures, Inc.) PR
Bibingkinitan DIMTAIU
Bigg's Diner 9IUNT
Boy Chinoy R ReTIT L E R Tt
Bread & Butter ( J.G. Macciri & Co., Inc.) IMITIN
Brothers Burger 9IUNT
Cabalen DIUT
Cafe Via Mare & Oyster Bar SMTNATLAT DAL
California Berry Yogurt lotAse/lorngy
Candy Corner YUUNIU
CB Grill R ReTIT L E R Tt
Chic-Boy 9IUNT
Chicko Country Chicken 9IUNT
Chinky’s DIMTAIU
Chowking Foods SMTNATLAT DAL
Delongtes R ReTIT L E R Tt



http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000262&ShowOnly=World�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000280&ShowOnly=World�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000260&ShowOnly=World�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000263&ShowOnly=World�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000261&ShowOnly=World�
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Founsulysd AnwazYaININIg
Dencio's Bar & Grill DIUT
Dimsum Republic 91T
Figaro R ReTITE R Tt
Fiorgelato (Milkin Corp.) 1T
Fruit Magic R ReTIT L E R Tt
Fruitas Lﬂ%mﬁ'm
Gerry’s Grill SMTNATLAT DAL
Goldilocks Bakeshop 91113
Goodah!!! 91113
Greenwich Pizza Corporation RN
Hap Chan Tea House 91T
Happy Haus Donuts 1niin
Hero Sausages (Hero Deli Food Inc.) 911N
HONG KONG STYLE NOODLES & DIMSUM Rl
Hotshots Flame - Grilled Burgers
(Ultimate Burgers, Inc.) o
Hungry Juan (San Miguel Foods Inc.) 9IS
Ilce Monster YUY
Ineng's Special BBQ 91T
JOLLIANT RAPSA PINOY BIUNT
Jollibee 9NN
Julies Bakeshop \une3
KERRIMO \A3DIAN/DTMNTIN
KUYA’S SPECIAL LUMPIANG SARIWA
EMPEAO — REYES FOODS CO. LTD. o
LUGAW QUEEN %13
Magic Melt 9MNTIN/AUNGS
Magnolia Chicken Station 9IUNT
Mang Inasal 9IUNT
Max's Restaurant 9IUNT
MEXICALI Rl
Minute Burger DIMTAIU
Mocha Blends NTUALATOIRY



http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000264&ShowOnly=World�
http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000202&ShowOnly=World�
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Founsulysd AnwazYaININIg
Padi's Point MNTHAZLAS DI
Pancake House AT CI e
Pansit Malabon Express 91113
Pier One Bar & Grill 9IUNT
Pinoy Ice Scramble Tornsu
Pixie's Sinugba 9IUNT
Pizza Pedrico's 9IUNT
Potato Corner DIATAIU
Potdog Yummy Yes Delights 1IN
Red Ninja Dimsum (siomai, siopao) R ReTIT L E R Tt
Red Ribbon Bakeshop Unes
Ribbon Fries DIUT
Sam's Everything On Stick 9%
Sari-Sari Breadstore 9IUNT
Shakey’s Pizza 9IU1T
Slice n Dice Steakhouse 9IUNT
Smokey's DIMTAIU
Teriyaki Boy 9IUNT
The Coffee Beanery RN
The Coffee Experience (TCE Franchise Corp.) |30y
Waffle Time IMTIN
Yellow Cab Pizza Company 9119



http://www.thaifranchisecenter.com/directory/detail.php?fcID=fw000000258&ShowOnly=World�
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LWVBIENS : wlsulydanansUsene

Founsulvs ANWZURININIG UssinAinvaeans
anelungu AEC
Pho24 PTG DR RuAuY
Secret Recipe WNTLAZAS IR 1LaLTY
4 Fingers Crispy Chicken DIMIAIU aealus
BreadTalk LULNe3 demlus
Fish&Co 91113 denlus
Roti Mum PTG DR demlus
Seoul Garden 9IMILAZLATORN denlus
Wee Nam Kee TG DR demlus
Ya Kun Kaya Toast gISIaTAS oA aamlus
Kebab Turki Baba Rafi 9IMILAZLATORN dulniliae
Aeuanngu AEC
Caffe Bene 9IMILAZLATOAN NMELS
Tous Les Jours TG ORCH AR
Pepper Lunch 91VNTUATIAT DAL Juu
New Zealand Natural loAn3u Thauaua
AW PTG DR ansgeLusn
Carl's Jr. 9NN an3gelsn
Cinnabon TG ORCH ansgeLusn
Coffee Bean & Tea Leaf \A309R an3gelsn
DailyQueen a1mseu/lemn3y ansgonsm
Domino’s Pizza 913 an3gelsn
Haagen Dazs lorn3u GUEORIEERY
Hard Rock Cafe’ 91N TUALLATEIR anigalsm
Illy Cafe’ \A303f an3gelsn
Kenny Roger’s Roasters a’lmiLLazLﬂ%ﬁm aw%’gam%m
KFC 91915/delivery anigalsm
Krispy Kreme 91NTINLATAT DAL an3galsni
McDonald’s DI ansgeLusn
Mister Donut latin ansgeLusn,
Mrs. Fields \wines anigalsm
Pho Hoa 91VNTUATIAT DAL GLERRIEEY
Pizza Hut 91915/delivery anigalsni
Quiznos 91VNTUATIAT DAL ansgeLusn
Starbucks \A303f an3gelsn
Subway 9193 anigalsm



http://www.flasingapore.org/mem_view.php?Mem_ID=453�
http://www.flasingapore.org/mem_view.php?Mem_ID=318�
http://www.flasingapore.org/mem_view.php?Mem_ID=433�
http://www.flasingapore.org/mem_view.php?Mem_ID=268�
http://bursafranchise.com/kebab-turki-babarafi.htm�
http://www.flasingapore.org/mem_view.php?Mem_ID=388�
http://www.flasingapore.org/mem_view.php?Mem_ID=222�
http://www.flasingapore.org/mem_view.php?Mem_ID=371�
http://www.flasingapore.org/mem_view.php?Mem_ID=532�
http://www.flasingapore.org/mem_view.php?Mem_ID=283�
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Founsulud ANWAIZVBININIS UsemAlNvasans
SWENSEN’S lLoAn3u ansgonsm
Tutti Frutti Frozen Yogurt an3gelsn
Wendy’s 87917393U anigalsn
Gloria Jean’s Coffees GERNG 0AWTLAY
Oliver's Super Sandwiches DIMTUAZLATDIAY GRMIN
8. faalus
WIveeans : wisulvdvasdenlus

Sounsulyd ANWEVDINANAS

4 Fingers Crispy Chicken

2IMIIAIU

Berrylite Frozen Yogurt
BreadTalk o3

Brotzeit International ’e)’]‘Vi’]iLLazLﬂéaﬁau
Crystal Jade My Bread UNeS

Dian Xiao Er 2113

Fish&Co 9%

Gelateria Italia lorn3u

Han's 9IMITHAZIAS BRI
Killiney Kopitiam MNTHAZLAS DI
Lerk Thai SMTNATLAT DAL
Little Bali SMTUATLAT DI
Long Beach Seafood Restaurant SMTNATLAT DAL
Nanyang Old Coffee RN

Pasta Fresca Da Salvatore BINNT
PastaMania 2113

Prima Deli L‘lea%i

Ramen Ten 2113

RE&S DIUT

Roti Mum mmiLLazLﬂ%aﬁu
Sakae Sushi 9IUNT

Seoul Garden SMTUATLAT DI
Snackz it! 91T/01TIN
Thai Village Restaurant R ReTIT L E R Tt
Tung Lok 9IMITHAZIAS BRI
VeganBurg IMT

Waraku 9IU1T
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Souwslyd ANWULYBININS
Wee Nam Kee 2NMNSHALLAT IR
Ya Kun Kaya Toast DIMTUAZLATOIAL

Yogurt Place

Frozen yogurt

W1UDIENS : wsulvdananeUszine
) ANWUZYRINING USNANUa9aNS

Younsulys
aelungu AEC
Trung nguyen cafe’ \3eeR AU
BlackCanyon Coffee 2ISIaAS oA lny
COCA SUKI 9113 Tneg
ThaiExpress MNTUAZAS IR ny
OLDTOWN WHITE COFFEE | iA3nshy wiade
Secret Recipe MNTUAZAS IR ALY
neuanngu AEC
BBQ CHICKEN 2IWNTHAZLAS DAY LUALS
Sarpino's Pizzeria 9113 LAWIAN
O'Briens Irish Sandwich Bar I3 losuaun
Pepper Lunch 2IWMNIUALATOIRY iijiju
New Zealand Natural loAnINLaZeIMITIN T3uaus
Delifrance 2INTHAZLAS DAY NS
Marche International QMNTUAZAS IR aaasaus
AW 2IWNTHAZLATOIRY ansgalsm
Baskin-Robbins lorn3y aAnsgoLIEng
Bud’s Ice Cream lLoAn3u ansgonism
Carl's Jr. 9NN aAn3geLsn
Coffee Bean & Tea Leaf \A303f aAn3geLsn
DailyQueen g1 sa/larn3y GUERRIEERY
Domino’s Pizza 93 An3geLsn
Haagen Dazs lLoAn3u ansgonism
Hard Rock Cafe’ 9IMILAZLATEIAN An3geLsn
Illy Cafe’ \ATeaRu GLERRIERY
Kenny Roger’s Roasters a’lmiLLazLﬂ%ﬁm aw%’gauﬁm
KFC 91915/delivery aAnigalsm
Marble Slab Creamery lofn3u GYERIERY
McDonalds 9IMILAZLATEIAN An3geLsn
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. ANWUZVRINING USNANUa9aNS
Younsulvs
Pho Hoa WNTLAZAS IR aAn3geLsn
Pizza Hut 91915/delivery GYERRIERY
Popeye’s 9NN aAn3geLsn
Quiznos 9MNTUAZASR An3gelsn
Spinelli Coffee 9IMILAZLATEIAN An3geLsn
Starbucks \3esR anigalsm
Subway 9193 anigalsm
SWENSEN’S lorn3y ansgenIsng
Tutti Frutti Frozen Yogurt An3gelsn
Yogen Fruz Frozen Yogurt An3geLsn
Andersen's Ice-cream lofn3u DOALANILAY
Chocolate Graphics YUUNIY DOALNTLAY
Gloria Jean's Coffees mmnmsmémﬁm DOANILEY
9. LIBAUY
, ANYAIZVDININS USNALNUa9anNs
vounsulva
aelungu AEC
Kinh Do Bakery UNeS YA
Pho24 9IU13 PR
Trung nguyen cafe’ RN NYAUM
Wrap & Roll 913 NEAUIL
ThaiExpress S ReTITI e ey
Jollibee R TIT L E R Lot WauTud
BreadTalk Unes aalus
Brotzeit International aﬂﬁﬂiLLazLﬂ%‘aﬁu Famlus
RE&S R ReTIT L E R Tt Aealus
Seoul Garden S ReTITI e aalus
Thai Village Restaurant R ReTIT L E R Tt aealus
neuanngu AEC
LOTTERIA DIMNTAIU LAVALA
Tous Les Jours Unes LANELA
Sarpino's Pizzeria 91T LAUIAN
Pepper Lunch MNTHAZLAS DI fﬂﬁu
Baskin-Robbins lorin3u ANsFoLISNT
Carl's Jr. DIATAIU An3gelsn
Coffee Bean & Tea Leaf \ATaR an3gelsn
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, ANYULVYDININIG UssinAinva9ans

Youn'sulvd

Domino’s Pizza 93 ansgelsn
Illy Cafe’ TR An3galsn
KFC 919115/delivery anigalsm
McDonalds UAETCIGERCH An3galsn
Pizza Hut 91915/delivery anigalsm
Popeye’s DIWNIAIU anigalsm
Round Table Pizza 919113/Pizza anigalsm
Starbucks \ATaR anigelsni
Subway 91113 anigalsm
SWENSEN’S lorin3u ANsFoLISNT
Tutti Frutti Frozen Yogurt an3galsni
Yogen Fruz Frozen Yogurt an3gelsn
Chocolate Graphics YUUNRIU DOALNTLAY
Gloria Jean’s Coffees TR DOALNSIAY

fiun: 1. Indonesian Franchise and Business Opportunity Information Center

2. Malaysian Franchise Association

3. Philippines Franchise Association

4. Franchising and Licensing Association (Singapore)

5. Website www.vietnamfranmart.com (Franchise and Business Opportunity)

6. Website www.thaifranchisecenter.com/
7. Website 199US®Y franchisor
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AMARNUIN A.

A9E9dRYYN

FRANCHISE AGREEMENT

This Agreement is made and entered into by and between [ABC], an Ilinois
corporation (“FRANCHISOR”), with its principal office at , and [XYZ]
(“FRANCHISEE”) with its principal office at

1. BUSINESS BACKGROUND AND PRELIMINARY AGREEMENTS

FRANCHISOR and its affiliated company, [DEF] (“DEF”), have developed a full
service store offering for retail sale bulk gourmet coffees, teas, beverages, coffee and tea
makers and related supplies, accessories and gifts. These stores are known as ABC
COFFEES STORES (hereinafter referred to as a “ABC STORE(S)”). Most ABC STORES carry
beverages for immediate consumption on the premises, including coffee, espresso,
cappuccino and tea. In addition, some ABC STORES carry pastries, cookies and baked
goods and have seating areas. FRANCHISOR and DEF have also developed a kiosk concept
and a cart concept, both offering beverages and certain other products offered by ABC
STORES (hereinafter referred to as a “ABC KIOSK(S)” and a “ABC CART(S)”). (Unless
otherwise specified, all references to ABC STORES herein include ABC KIOSKS and ABC
CARTS.) Products authorized by FRANCHISOR for sale by ABC STORES are referred to herein
as the “PRODUCTS.” All such ABC STORES are operated with uniform formats, signs,
equipment, layout, systems, methods, procedures and designs which utilize a unique
architectural design, offer uniform products, and utilize certain trademarks, service marks,
trade dress and other commercial symbols, including “XXXXX” “XXXXX” and
“XXXXX.” (Such trademarks, service marks and other commercial symbols are hereinafter
referred to as the “Names and Marks.”) ABC STORES operate at locations that feature a
distinctive format and method of doing business, including color scheme, signs, equipment,
layouts, systems, methods, procedures, designs and marketing and advertising standards
and formats (the “XXXX System”), any element of which FRANCHISOR can modify from
time-to-time and with which FRANCHISEE will promptly comply.

FRANCHISOR grants to qualified persons franchises to own and operate ABC
STORES, ABC KIOSKS and ABC CARTS offering the PRODUCTS authorized and approved by
FRANCHISOR and utilizing the XXXX System and the Names and Marks. FRANCHISEE has
applied for a franchise to own and operate an ABC STORE, an ABC KIOSK or an ABC CART at
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the premises identified in Paragraph A of Section 2 below and such application has been

approved by FRANCHISOR in reliance upon all of the representations made therein.

FRANCHISEE acknowledges receiving and reading this Agreement and any addenda
hereto and FRANCHISOR’s Uniform Franchise Offering Circular (with all exhibits) and has
been given an opportunity to clarify any provision FRANCHISEE did not understand.
FRANCHISEE further acknowledges that he understands and accepts the terms, conditions
and covenants contained in this Agreement as being reasonably necessary to maintain
FRANCHISOR’s high standards of quality and service and the uniformity of those standards
at all ABC STORES and thereby to protect and preserve the goodwill of the Names and
Marks.

2. GRANT AND RENEWAL OF FRANCHISE

A. GRANT OF FRANCHISE

Subject to the provisions of this Agreement, FRANCHISOR hereby grants to
FRANCHISEE a franchise (the “FRANCHISE”) to operate a [ ] ABC STORE or [ ] ABC KIOSK or
[ 1 ABC CART (check one) (the “STORE”) and to use the Names and Marks and the XXXX
System during the Term (as defined below) at the following location: ................. (the
“Location”). FRANCHISEE may not relocate the STORE for any purpose, including, without
limitation, a temporary relocation for the purpose of remodeling, without prior written
consent of FRANCHISOR. FRANCHISEE also may not sell any PRODUCTS at other locations
or through other channels of distribution without prior written consent of FRANCHISOR,
including, without limitation, utilizing any computer media or electronic media (e.g., World
Wide Web, Internet, electronic mail, bulletin boards, FTP, newsgroup and the like). Any

attempt to do so shall be a material breach hereof.

FRANCHISEE acknowledges and agrees that FRANCHISOR’s approval of the
Location does not constitute an assurance, representation or warranty of any kind, express
or implied, as to the suitability of the Location for an ABC STORE. FRANCHISOR’s approval
of the Location indicates only that FRANCHISOR believes the Location complies with
acceptable minimum criteria established by FRANCHISOR solely for its purposes as of the
time of the evaluation. FRANCHISEE further acknowledges and agrees that its acceptance
of a franchise for the operation of an ABC STORE at the Location is based on its own
independent investigation of the suitability of the site. It shall be the sole responsibility of

FRANCHISEE to undertake site selection and otherwise secure premises for the STORE.
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B.NON-EXCLUSIVITY

The FRANCHISE is a “spot” franchise only and is awarded for a single location
only. FRANCHISEE does not have and has not paid for, any “exclusive territory” or any

» o«

“exclusive,” “protected” or “reserved” territorial or other rights, and no such rights are
granted or will be inferred. FRANCHISOR (on behalf of itself and its affiliates) retains all
rights with respect to ABC STORES, the Names and Marks, the sale of PRODUCTS and any
other products and services, anywhere in the world, including, without limitation: (a) the
right to operate or grant others the right to operate gourmet coffee stores and/or other
coffee beverage facilities under the Names and Marks or any other trademark at such
locations as it deems appropriate regardless of the proximity to the STORE and on such
terms and conditions as FRANCHISOR and its affiliates deem appropriate; (b) the right to
roast, develop, wholesale, market, distribute and sell PRODUCTS through any channel of
distribution (including, without limitation, mail order, the Internet, and wholesale) under or
in association with the Names and Marks or any other trademark; and (c) the right to roast,
develop, wholesale, market, distribute or sell any other product or service or own or

operate any other business under the Names and Marks or any other trademark.

C. RIGHT OF FIRST OPPORTUNITY

If, during the term of this Agreement, FRANCHISEE is in compliance with this
Agreement and FRANCHISOR decides to establish and/or grant a franchisee the right to
establish an ABC STORE in the shopping mall in which the STORE is located, FRANCHISOR
will give FRANCHISEE the opportunity to be considered for such ABC STORE. In those
circumstances, FRANCHISOR will provide FRANCHISEE with notification of its intent, and may
require FRANCHISEE to submit to FRANCHISOR, within thirty (30) days after FRANCHISOR’s
notification, any information and material that FRANCHISOR then typically considers in
selecting franchisees and granting franchises in order to determine whether FRANCHISEE’s
application should be accepted. FRANCHISEE acknowledges the foregoing right of
opportunity is only available if the STORE is located in a shopping mall and that
FRANCHISOR’s obligation to consider FRANCHISEE for additional ABC STORES apply only
with respect to ABC STORES to be located in the same shopping mall as the STORE. In the
event FRANCHISOR accepts FRANCHISEE’s application, FRANCHISEE must acquire an
additional franchise for the operation of the ABC STORE by executing FRANCHISOR’s then
current form of franchise agreement and paying FRANCHISOR the then current initial

franchise fee.
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D. TERM

Subject to earlier termination pursuant to Section 13, the term of this Agreement
shall begin on the effective date of this Agreement as provided in Section 25 and end on
the ten (10) year anniversary of such effective date or the expiration of the initial term of

the lease or sublease for the STORE, whichever shall first occur (the “Term”).

E. RENEWAL OF FRANCHISE

If upon expiration of the initial term of the FRANCHISE: (1) FRANCHISEE has fully
and continuously complied with this Agreement and all other agreements with
FRANCHISOR (and/or any affiliate of FRANCHISOR), in each case without any defaults, cured
or uncured, during the Term; and (2) FRANCHISEE maintains possession of the premises of
the STORE and, prior to any renewal term beginning, refurbishes, remodels, expands and
otherwise brings the STORE and its operation into full compliance with all then-applicable
standards (including then-applicable design standards, including equipment) applicable to
franchises awarded for new ABC STORES and in compliance with any lease or sublease
requirements applicable to the STORE premises, then FRANCHISEE shall have the right to
renew the FRANCHISE for a single additional term for a period of ten (10) years or the
remaining term of the lease or sublease, whichever is less; provided, however, that in no
event shall FRANCHISOR be obligated to negotiate or obtain any renewal, extension or
otherwise of any lease or sublease, or solicit or accept any proposal from the landlord (or
other person/entity controlling the premises) for a renewal, extension or otherwise of any
lease or sublease, even if on the same terms and conditions as have previously been

applicable to the premises.

Such renewal shall be with payment of a non-refundable (unless renewal is
denied) renewal franchise fee equal to fifty percent (50%) of FRANCHISOR’s then-current
initial franchise fee for a first ABC STORE franchise. FRANCHISEE (and its owners) must also
execute a general release in a form approved by FRANCHISOR releasing any and all claims,
liabilities and/or obligations against FRANCHISOR and its affiliates, officers, directors,

employees, agents, successors and assigns.

In connection with any renewal, FRANCHISEE must meet FRANCHISOR’s then-
current qualification and training requirements. FRANCHISOR may require FRANCHISEE
and/or any of its personnel to attend and successfully complete any retraining program(s),
and at such times and location(s), as FRANCHISOR then specifies. There will be no charge
for any retraining program(s), but FRANCHISEE will be responsible for all compensation,

travel, meals, lodging and other expenses of its personnel.
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F. MANNER OF RENEWAL

Renewal of the FRANCHISE shall be effected by the execution by FRANCHISOR and
FRANCHISEE of FRANCHISOR’s then-current form of franchise agreement (which may
provide for higher royalty fees and advertising contributions and other significant provisions
of which may vary, but without any further term, successor franchise or right of renewal),
general releases and all other agreements and legal instruments and documents then
customarily used by FRANCHISOR in the grant of franchises for the ownership and operation
of an ABC STORE. FRANCHISEE agrees to notify FRANCHISOR not more than nine (9)
months nor less than six (6) months prior to expiration of the Term in writing of
FRANCHISEE’s election to renew the FRANCHISE and pay the renewal fee at the same
time. If FRANCHISOR refuses to renew the FRANCHISE, FRANCHISOR shall state the reasons
for its refusal. Failure or refusal by FRANCHISEE to execute such agreements, instruments
and documents necessary to renew the FRANCHISE within sixty (60) days after delivery
thereof to FRANCHISEE shall be deemed an election by FRANCHISEE not to renew the
FRANCHISE.

3. DEVELOPMENT AND OPENING OF STORE

A. LEASE OR SUBLEASE OF PREMISES OF STORE

FRANCHISEE will contemporaneously with the execution of this Agreement or such
later date specified by FRANCHISOR, lease or sublease the Location in the form and
manner prescribed by FRANCHISOR and deliver a copy of such lease or sublease to
FRANCHISOR at least 15 days prior to the execution thereof. FRANCHISOR has the right to
review and approve any lease or sublease for the premises of the STORE. FRANCHISEE
agrees not to execute any lease or sublease which has not been approved in writing by
FRANCHISOR. FRANCHISEE shall neither create nor purport to create any obligations on
behalf of FRANCHISOR, not grant or purport to grant to the landlord thereunder any rights
against FRANCHISOR, nor agree to any other term, condition, or covenant which is
inconsistent with any provision of this Agreement. The lease obtained by FRANCHISEE shall
be collaterally assigned to FRANCHISOR pursuant to the terms of FRANCHISOR’s standard
collateral assignment of lease form, to secure the performance by FRANCHISEE of its
obligations hereunder. The lease or sublease for the premises of the STORE shall contain

substantially the following provisions:

(1) “Anything contained in this lease to the contrary notwithstanding, Lessor agrees

that, without its consent, this lease and the right, title and interest of the Lessee
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hereunder, may be assigned by the Lessee to ................... or its designee; provided that said
corporation shall execute such documents evidencing its agreement to thereafter keep and
perform, or cause to be kept and performed, all of the obligations of the Lessee arising

under this lease from and after the time of such assignment.”

(2) “Lessee hereby agrees that Lessor may, upon the written request of
............................... , disclose to said corporation all reports, information or data in Lessor’s

possession with respect to sales made in, upon or from the leased premises.”

(3) “Lessor shall give written notice tO ..ccovvececeeieieinnne. concurrently with the
giving of such notice to Lessee of any default or non-renewal by Lessee under the lease
and the said corporation shall have, after the expiration of the period during which the
Lessee may cure such default, an additional fifteen (15) days to cure, at its sole option, any

such default.”

(4) “ABC or its designee will have an option, without cost or expense to ABC or its
designee, to assume the lease upon termination or expiration of the Franchise Agreement

for any reason.”
The lease may not contain any non-competition covenant which purports to
restrict FRANCHISOR, its affiliates or any of FRANCHISOR’s franchisees or licensees from

operating an ABC STORE or any other retail establishment.

B. DEVELOPMENT OF THE STORE

Following the effective date and prior to any construction or renovation of the
STORE, FRANCHISOR shall provide FRANCHISEE with copies of FRANCHISOR’s standard
specifications for the design and layout of a typical ABC STORE and required leasehold
improvements. FRANCHISEE shall, in all respects, comply with all such specifications and
criteria unless FRANCHISOR shall, in writing, agree to modifications thereof. FRANCHISEE
shall employ licensed architects, engineers and general contractors, at its sole cost and
expense, to prepare such architectural, engineering and construction drawings and site
plans (collectively referred to as the “Constructions Documents”), and/or to modify the
standard Construction Documents which may be provided by FRANCHISOR; and to obtain
all permits required to construct, remodel, renovate, and/or equip the STORE. All such
Construction Documents, and all modifications and revisions thereto, shall be submitted to
FRANCHISOR for its prior review and approval before FRANCHISEE’s commencement of
construction pursuant thereto. FRANCHISOR may, from time to time, provide a list of

recommended architects and/or general contractors.
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When completed, the STORE shall in all respects strictly comply with
FRANCHISOR’s = specifications therefor, as modified or revised if applicable with
FRANCHISOR’s prior written consent. FRANCHISEE must submit to FRANCHISOR one (1) set
of “Project Record Drawings” within sixty (60) days of the STORE opening. “Project Record
Drawings” are hereby defined as the set of Construction Documents that are marked to
show the changes made in the field, with particular attention paid to the information on
concealed elements (e.g. underground utilities) that cannot be readily identified at a later

time. Such drawings should be clearly marked as “Project Record Drawings.”

C. FIXTURES, EQUIPMENT, STOREFRONT, SUPPLIES AND SIGNS

FRANCHISEE agrees to use in the operation of the STORE those fixtures, items of
equipment, supplies and signs that FRANCHISOR has approved for an ABC STORE as
meeting its specifications and standards for appearance, function, design, quality and
performance. FRANCHISEE further agrees to place or display at the premises of the STORE
(interior and exterior) only such signs, emblems, lettering, logos and display materials that
are from time to time approved in writing by FRANCHISOR. If FRANCHISEE proposes to
purchase, lease or otherwise use any fixture, equipment, supply or sign which is not then
approved by FRANCHISOR, FRANCHISEE shall first notify FRANCHISOR in writing and shall
submit to FRANCHISOR sufficient specifications, photographs, drawings and/or other
information or samples for a determination by FRANCHISOR of whether such fixture,
equipment, supply or sign complies with its specifications and standards, which
determination shall be made and communicated in writing to FRANCHISEE within a

reasonable time.

D. STORE OPENING

FRANCHISEE agrees to use its best efforts to merchandise the STORE as soon as
possible after obtaining possession of the STORE premises and to open the STORE for
business and commence the conduct of its business by the period required by
FRANCHISEE’s lease or sublease or, if sooner, within five (5) days after notice from
FRANCHISOR that it is in suitable condition therefor. FRANCHISOR may, as it may so deem
appropriate, supply an employee who will for a period up to seven (7) days assist
FRANCHISEE in the opening of the STORE.
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E. TERMINATION UPON FAILURE OF FRANCHISEE TO OPEN THE STORE

If FRANCHISEE fails to lease or sublease the STORE premises as required by
Paragraph A of this Section 3, or fails to proceed with the merchandising of the STORE as
required by or fails to open the STORE by the date required in Paragraph E of this Section
3, FRANCHISOR, at its sole option, shall have the right to terminate this Agreement
effective upon giving written notice to FRANCHISEE.

F. GRAND OPENING PROGRAM

FRANCHISEE agrees to spend between .................. and e to conduct grand
opening advertising and promotions, such advertising and promotions (which must be
approved in advance in writing by FRANCHISOR) to occur within the four (4) month period
following the opening of the STORE for business.

4. TRAINING AND OPERATING ASSISTANCE

A. TRAINING

Prior to the opening of the STORE, FRANCHISOR shall furnish and FRANCHISEE (or
the Managing Owner (as defined in Section 6.L) if FRANCHISEE is a business entity) shall
attend and complete to FRANCHISOR’s satisfaction a training program on the operation of
an ABC STORE, furnished at such time and place as FRANCHISOR may designate. Such
training will be given by FRANCHISOR without charge; provided that FRANCHISEE shall be
solely responsible for the compensation of the trainees as well as such trainees’ travel,
lodging and personal expenses. Such training will consist of and four (4) to five (5) weeks
of in store training, three (3) days of classroom training, and such additional days as
FRANCHISOR may elect of training. If FRANCHISEE (or the Managing Owner) fails to
complete training to FRANCHISOR’s satisfaction, FRANCHISOR may require such person to
undergo further training by FRANCHISOR at a time scheduled by FRANCHISOR, until
FRANCHISOR is satisfied that FRANCHISEE (or the Managing Owner) has satisfactorily
completed the training course. In such event, FRANCHISEE shall advance or reimburse, at
FRANCHISOR’s option, all direct and indirect costs and expenses that FRANCHISOR may
incur for the wages, lodging, subsistence and travel of FRANCHISOR’s personnel for the
duration of the extended training and shall pay FRANCHISOR the then-current standard
training fee chareed by FRANCHISOR.
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B. HIRING AND TRAINING OF EMPLOYEES BY FRANCHISEE

FRANCHISEE shall hire all employees of the STORE, be exclusively responsible for
the terms of their employment and compensation and implement a training program for
employees of the STORE in compliance with FRANCHISOR’s standards. FRANCHISEE agrees
to maintain at all times a staff of trained employees sufficient to operate the STORE in
compliance with FRANCHISOR’s standards. FRANCHISEE agrees that all management
personnel hired by FRANCHISEE may be required to sign an agreement containing non-
competition and confidential information covenants substantially similar to those
contained in Paragraph E of Section 14 and in Section 7 herein.

C. OPERATING ASSISTANCE

FRANCHISOR will advise FRANCHISEE from time to time of operating problems of
the STORE disclosed by reports submitted to or inspections made by
FRANCHISOR. Further, FRANCHISOR will furnish to FRANCHISEE such assistance in
connection with the operation of the STORE as is from time to time deemed appropriate

by FRANCHISOR. Operating assistance may consist of advice and guidance with respect to:

(1) methods and operating procedures utilized by an ABC STORE or the STORE;

(2) additional products and services authorized for an ABC STORE;

(3) purchasing of PRODUCTS and supplies;

(4) formulating and implementing advertising, merchandising and promotional
programs; and

(5) the establishment of administrative, bookkeeping, accounting, inventory
control, sales training and general operating procedures for the proper operation of an ABC
STORE.

FRANCHISEE understands and agrees that all advice and guidance provided by
FRANCHISOR is only supportive of the operation of the STORE and that the overall success
of the STORE is primarily dependent upon FRANCHISEE’s business abilities and
efforts. FRANCHISOR will not charge FRANCHISEE for such operating assistance unless such
operating assistance is made necessary by FRANCHISEE’s failure to comply with this
Agreement or if FRANCHISEE requests operating assistance in excess of what is normally
provided by FRANCHISOR. Any such charges will be reasonable and payable upon

FRANCHISEE’s receipt of an invoice for the same.
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5. OPERATING MANUAL

FRANCHISOR will loan to FRANCHISEE during the term of the FRANCHISE one copy
of an operating manual, which consists of one or more manuals (hereinafter referred to as
the “OPERATING MANUAL”), for an ABC STORE containing mandatory and suggested
specifications, standards and operating procedures prescribed from time to time by
FRANCHISOR for an ABC STORE and information relative to other obligations of FRANCHISEE
hereunder. FRANCHISOR shall have the right to add to and otherwise modify the
OPERATING MANUAL from time to time to reflect changes in the type or quantity of
authorized PRODUCTS, standards of service or product quality, the operation of an ABC
STORE or to meet competition. Any such addition or modification takes precedence over
all prior communications and in the event of a dispute, the master OPERATING MANUAL
maintained at FRANCHISOR’s office shall control. The provisions of the OPERATING
MANUAL as modified from time to time by FRANCHISOR and communicated to FRANCHISEE
constitute provisions of this Agreement and as such are binding upon FRANCHISEE. The
OPERATING MANUAL contains proprietary information of FRANCHISOR and FRANCHISEE
agrees to keep the OPERATING MANUAL and information contained therein confidential at
all times during and after the term of the FRANCHISE.

6. STORE IMAGE AND OPERATING STANDARD

A. CONDITION AND APPEARANCE OF STORE

FRANCHISEE agrees to maintain the condition and appearance of the STORE
consistent with the image of an ABC STORE as an attractive, clean, convenient and
efficiently operated specialty shop offering high quality PRODUCTS and efficient and
courteous service, and pleasant ambiance. FRANCHISEE agrees to effect such maintenance
of the STORE as is reasonably required from time to time to maintain such condition,
appearance and efficient operation, including, without limitation, replacement of worn out
or obsolete fixtures, equipment and signs, repair of the interior and exterior of the STORE
and periodic cleaning and decorating or as is required by FRANCHISEE’s lease or
sublease. FRANCHISEE shall also replace and/or add additional fixtures and equipment
which FRANCHISOR at a later day may require to be installed in all the ABC STORES. If at
any time in FRANCHISOR’s reasonable judgment the general state of repair, appearance or
cleanliness of the premises of the STORE or its fixtures, equipment or signs does not meet
FRANCHISOR’s standards therefor, FRANCHISOR shall so notify FRANCHISEE, specifying the
action to be taken by FRANCHISEE to correct such deficiency. If FRANCHISEE fails or refuses
to initiate within fifteen (15) days after receipt of such notice or such lesser period required

by the lease or sublease, and thereafter continue a bona fide program to undertake and
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complete any such required maintenance, FRANCHISOR shall have the right (in addition to
its rights under Section 13), but shall not be obligated, to enter upon the premises of the
STORE and effect such repairs, painting and replacement of fixtures, equipment or signs on
behalf of FRANCHISEE and FRANCHISEE shall pay the entire costs therefor to FRANCHISOR

on demand.

B. ALTERATIONS TO THE STORE

FRANCHISEE shall make no material alterations to the leasehold improvements or
appearance of the STORE nor shall FRANCHISEE make any material replacements of or
alterations to the fixtures, equipment or signs of the STORE without prior written approval
by FRANCHISOR and any approval that may be necessary under the lease or sublease for
the premises.

C. REFURBISHING THE STORE

At FRANCHISOR’s request, which shall not be more than once every five (5) years,
FRANCHISEE shall refurbish the STORE at its own expense to conform to the building
design, trade dress, color schemes, and presentation of the Names and Marks in a manner
consistent with the image then in effect for new ABC STORES under the XXXX System,
including, without limitation, remodeling, redecoration, structural changes, and

modifications to existing improvements and equipment.

D. AUTHORIZED PRODUCTS

The presentation of a uniform image to the public and the offering of uniform
product lines is an essential element of a successful franchise system. FRANCHISEE
therefore agrees that the STORE will offer brands and types of PRODUCTS and services
from time to time specified by FRANCHISOR. FRANCHISEE further agrees that the STORE
will not, without prior written approval by FRANCHISOR, offer any other products or
services nor shall the STORE or the premises which it occupies be used for any purpose
other than the operation of an ABC STORE in compliance with this Agreement and
FRANCHISEE’s lease or sublease for the premises.

E. APPROVED BRANDS AND/OR SUPPLIES

The reputation and goodwill of ABC STORES is based upon, and can be
maintained only by, the sale of high-quality products. FRANCHISEE therefore agrees that
the STORE will only offer for sale authorized PRODUCTS as specified by FRANCHISOR and

other products approved for the STORE from time to time as being acceptable and from
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approved suppliers. The term PRODUCTS as used in this Agreement, include all products
hereafter approved and/or developed by FRANCHISOR. FRANCHISOR may from time to
time modify the list of approved brands and/or suppliers and FRANCHISEE shall not, after
receipt in writing of such modification, reorder any brand or from any supplier which has
been determined to be no longer of acceptable quality. Subject to Section 6.F. below, if
FRANCHISEE proposes to sell any product of a brand which has not been approved as
being acceptable or from a supplier which has not been approved, it shall first notify
FRANCHISOR in writing and submit sufficient photographs, drawings, specifications, samples
and/or other information concerning the product and/or the supplier and FRANCHISOR
shall, within a reasonable time, notify FRANCHISEE in writing whether or not such proposed
brand and/or such proposed supplier is acceptable. FRANCHISOR may approve a supplier
for any PRODUCTS and may approve a supplier only as to certain PRODUCTS. FRANCHISOR
may concentrate purchases with one or more suppliers to obtain lower prices and/or the
best advertising support and/or services for a group of ABC STORES owned or franchised by
FRANCHISOR or its affiliates. FRANCHISOR and its affiliates reserve the right to receive
revenue from approved suppliers based on transactions with franchisees and FRANCHISOR
(or its affiliate). Approval of a supplier may be conditioned on requirements related to the
frequency of delivery, standards of service, including prompt attention to customer
complaints, consistency and reliability and may be temporary pending a further evaluation
of such supplier by FRANCHISOR. FRANCHISOR will require any supplier applying for
approval to allow FRANCHISOR or its affiliates to inspect the proposed supplier’s facilities
to assist FRANCHISOR in determining if the proposed supplier meets FRANCHISOR’s
criteria. FRANCHISEE shall at all times maintain an adequate and representative inventory
of PRODUCTS, sufficient in quality, quantity and variety, to satisfy customer demand and
realize the full potential of the STORE, as prescribed from time to time by
FRANCHISOR. The inventory of the STORE shall contain a representative number of each
“XXXX” brand or other private brands of FRANCHISOR which shall be given representative
display area. FRANCHISOR shall not have any liability to FRANCHISEE if FRANCHISOR is at
any time unable for any reason to offer any “XXXX” brand or other brand of PRODUCTS
for purchase by FRANCHISEE or at competitive prices. Certain PRODUCTS may be offered
by an affiliate of FRANCHISOR.

F. SUPPLIERS OF COFFEE

In recognition that the quality and uniformity of the coffee carried by ABC STORES
are of paramount importance to the reputation and goodwill of ABC STORES, FRANCHISEE
must purchase all coffee offered at the STORE from DEF. In the event DEF ceases
supplying FRANCHISEE with coffee, FRANCHISOR will designate another supplier or suppliers
of coffee. In such event, FRANCHISEE may propose a supplier to FRANCHISOR in
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accordance with the procedure for obtaining approval of suppliers with respect to other
PRODUCTS offered by FRANCHISEE, set forth in Section 6.E. above. In addition to the
criteria listed in Section 6.E. a proposed supplier must also meet FRANCHISOR’s criteria as
to the size of the coffee bean, the method of preparation of the bean, the region of origin
of the bean, the quality of flavoring used in bean preparation the consistency of bean
color and moisture content after roasting, the type of packaging and the type of roaster
used. FRANCHISOR will require any supplier applying for approval to allow FRANCHISOR or
its affiliates to inspect the proposed supplier’s roasting facilities and green bean purchase
contracts to assist FRANCHISOR in determining if the proposed supplier meets
FRANCHISOR’s criteria.

G. USE OF SUPPLIES IMPRINTED WITH NAMES AND MARKS

FRANCHISEE shall in the operation of the STORE use displays, boxes, bags, paper,
forms, packaging materials, labels and other paper and plastic products and supplies

imprinted with the Names and Marks as prescribed from time to time by FRANCHISOR.

H. STANDARDS OF SERVICE

The STORE shall at all times give prompt, courteous and efficient service to its
customers. FRANCHISEE and the STORE shall in all dealings with customers, suppliers and
the public adhere to the highest standards of honesty, integrity, fair dealing and ethical

conduct.

|. DETERIORATED PRODUCTS AND COMPLAINTS

FRANCHISEE shall not advertise, offer for sale or sell any damaged, molded or
deteriorated PRODUCTS or PRODUCTS which are “out of date” as provided in the
OPERATING MANUAL or as specified on the PRODUCT itself. All damaged, molded,
deteriorated or “out of date” PRODUCTS shall be withdrawn from sale and removed from
the STORE. All reasonable complaints by customers shall be honored pursuant to the
policy set forth in the OPERATING MANUAL.

J. SPECIFICATIONS, STANDARDS AND PROCEDURES

FRANCHISEE agrees to comply with all mandatory specifications, standards and
operating procedures (whether contained in the OPERATING MANUAL or any other
document or notice) relating to the operation of an ABC STORE and the STORE, including,

without limitation, those relating to:
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(1) type, quality and shelf life of PRODUCTS offered;

(2) PRODUCT dating programs, including removal of “out of date” PRODUCT;

(3) merchandising techniques;

(4) the safety, maintenance, cleanliness, function and appearance of the STORE
premises and its fixtures, equipment and signs;

(5) uniforms and aprons to be worn by and general appearance of STORE
employees;

(6) use of Names and Marks:;

(7) hours during which the STORE will be open for business;

(8) use and retention of standard forms;

(9) use and illumination of signs, posters, displays, standard formats and similar
items; and

(10) identification of FRANCHISEE as the owner of the STORE.

Mandatory specifications, standards and operating procedures prescribed from
time to time by FRANCHISOR in the OPERATING MANUAL or otherwise communicated to
FRANCHISEE in writing, shall constitute provisions of this Agreement as if fully set-forth
herein. All references herein to this Agreement shall include all such mandatory
specifications, standards and operating procedures. Though FRANCHISOR retains the right
to establish and periodically modify such mandatory specifications, standards and
operating procedures which FRANCHISEE has agreed to maintain in the operation of the
STORE, FRANCHISEE retains the right and sole responsibility for the day-to-day management
and operation of the STORE and the implementation and maintenance of such mandatory

specifications, standards and operating procedures at the STORE.

K. COMPLIANCE WITH LAWS AND GOOD BUSINESS PRACTICES

FRANCHISEE shall secure and maintain in force all required licenses, permits and
certificates relating to the operation of the STORE and shall operate the STORE in full
compliance with all applicable laws, ordinances and regulations, including, without
limitation, all government regulations relating to handling of food products, occupational
hazards and health, worker’s compensation insurance, unemployment insurance and
withholding and payment of federal, state and local income taxes, social security taxes and
sales taxes. All advertising and promotion by FRANCHISEE shall be completely factual and
shall conform to the highest standards of ethical advertising. FRANCHISEE agrees to refrain

from any business or advertising practice which may be injurious to the business of
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FRANCHISOR and the goodwill associated with the Names and Marks and other ABC
STORES.

L. MANAGEMENT OF THE STORE

The STORE shall be managed by FRANCHISEE. If FRANCHISEE is a corporation,
partnership or limited liability company, one of the owners of FRANCHISEE must be
designated as the “Managing Owner” who must be a natural person who owns and
controls not less than ten percent (10%) of the equity and voting power of FRANCHISEE.
FRANCHISEE (or the Managing Owner) must have at least two (2) years of retail or restaurant
management experience. FRANCHISEE (or the Managing Owner) must complete, to the
satisfaction of FRANCHISOR, the training program. If FRANCHISEE (or the Managing Owner)
has completed the franchise training, FRANCHISEE shall be qualified to train its managers. If
and in the event FRANCHISOR, in its sole discretion, determines that the FRANCHISEE (or
the Managing Owner) is not properly performing his duties, FRANCHISOR shall advise
FRANCHISEE and FRANCHISEE shall take such corrective measures as are necessary to
immediately rectify the situation. FRANCHISEE shall keep FRANCHISOR informed at all
times of the identity of any Managing Owner(s) of the STORE.

M. CONFLICTING AND COMPETING INTERESTS

FRANCHISEE agrees that FRANCHISEE will at all times faithfully, honestly and
diligently perform its obligations hereunder, that it will continuously exert its best efforts to
promote and enhance the business of the STORE and that it will not engage in any
business or other activity that will conflict with its obligations hereunder. FRANCHISEE shall
not divert elsewhere any trade, commerce or business which ordinarily would be
transacted by FRANCHISEE in or from the STORE and to this end, FRANCHISEE shall not at
any time sell or rent to anyone any list of customers or permit the use of such list by
anyone for any purpose other than the mailing of advertising material for the
STORE. FRANCHISEE further agrees that neither FRANCHISEE nor any of its owners (through
a member of the immediate family of FRANCHISEE or an owner of FRANCHISEE or
otherwise) will, during the term of the FRANCHISE, have any interest as an owner of (except
of publicly-traded securities or interests in other ABC STORES pursuant to other franchise
agreements with FRANCHISOR or its affiliates), or assist or perform services as a director,
officer, employee, consultant, representative, agent, or in any other capacity for, any other
business principally offering products substantially similar to the PRODUCTS then being
offered by the majority of the ABC STORES, nor will they have any interest, as aforesaid, in
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any entity which franchises or otherwise grants to others the right to sell products similar
to the PRODUCTS then being offered by the majority of the ABC STORES.

N. INSURANCE

FRANCHISEE shall obtain and maintain insurance coverage with an insurance
company approved by FRANCHISOR, which approval shall not be unreasonably withheld as

follows:

(1) comprehensive general liability insurance (including products liability); with
coverage Of ... e combined single limit for death, personal injury, and
........................ property damage coverage;

(2) business liability annual aggregate coverage of .................... ;

(3) business interruption insurance, including Continuing Royalty coverage, for 12
months after casualty, in amounts equal to at least ......cccoccenee. ;

(4) workers’ compensation insurance coverage of ... per employee,
............... per accident, .................. per disease; and

(5) windstorm, fire, and extended coverage insurance, insuring the construction of
improvements and completed STORE operated by FRANCHISEE, for the full replacement

value thereof.

In the event of damage to the STORE covered by insurance, the proceeds of any
such insurance shall be used to restore the STORE to its original condition (but in
accordance with FRANCHISOR’s then-current standards and specifications) as soon as
possible, unless such restoration is prohibited by the lease or FRANCHISOR has otherwise
consented to in writing. FRANCHISEE shall promptly provide to FRANCHISOR proof of such
insurance coverage upon the obtaining of such insurance, and at such other times upon
the request of FRANCHISOR.

FRANCHISEE shall, prior to opening the STORE, file with FRANCHISOR, certificates of
such insurance and shall promptly pay all premiums on the policies as they become due.
All such liability insurance policies shall name FRANCHISOR and its affiliates as additional
insureds. In addition, the policies shall contain a provision requiring 30 days prior written
notice to FRANCHISOR of any proposed cancellation, modification, or termination of
insurance. If FRANCHISEE at any time fails or refuses to maintain in effect any insurance
coverage required by FRANCHISOR, or to furnish satisfactory evidence thereof, FRANCHISOR,
at its option and in addition to its other rights and remedies hereunder, may, but need not,
obtain such insurance coverage, on behalf of FRANCHISEE, and FRANCHISEE shall promptly

execute any applications or other forms or instruments required to obtain any such
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insurance and pay to FRANCHISOR, on demand, any costs and premiums incurred by
FRANCHISOR.

7. PROPRIETARY AND CONFIDENTIAL INFORMATION OF FRANCHISOR

FRANCHISEE acknowledges and agrees that FRANCHISOR possesses certain
confidential and proprietary information in which FRANCHISOR possesses valuable industrial
and intellectual property rights consisting of the methods, techniques, formats,
specifications, procedures, information, systems, methods of business management, sales
and promotion techniques and knowledge of and experience in the operation and
franchising of ABC STORES (the “Confidential Information”). FRANCHISOR will disclose such
parts of the Confidential Information as are required for the operation of an ABC STORE to
FRANCHISEE in furnishing FRANCHISEE the training program, the OPERATING MANUAL and in
guidance furnished to FRANCHISEE during the term of the FRANCHISE.

FRANCHISEE acknowledges and agrees that it will not acquire any interest in the
Confidential Information, other than the right to utilize it in the development and
operation of the STORE during the term of the FRANCHISE, and that the use or duplication
of the Confidential Information in any other business would constitute an unfair method of
competition with  FRANCHISOR and other ABC STORE franchisees. FRANCHISEE
acknowledges that the Confidential Information is disclosed to FRANCHISEE solely on the
condition that FRANCHISEE agrees, and FRANCHISEE does hereby agree, that FRANCHISEE
(and each of its owners, if the FRANCHISEE is a company, partnership or limited liability
company): (1) will not use the Confidential Information in any other business or capacity;
(2) will maintain the absolute confidentiality of the Confidential Information during and
after the term of this Agreement; (3) will not make unauthorized copies of any portion of
the Confidential Information disclosed in written form; and (4) will adopt and implement
all reasonable procedures prescribed from time to time by FRANCHISOR to prevent
unauthorized use or disclosure of the Confidential Information, including without limitation,
requiring (a) all owners, officers, directors, managing members, and full time managers of
FRANCHISEE and any other employee of FRANCHISEE designated by FRANCHISOR to
execute confidentiality and non-competition agreements in the form attached hereto as
Exhibit B (the “Confidentiality and Non-Competition Agreement”) and (b) any other person
who will have access to Confidential Information to execute confidentiality agreements in
the form attached hereto as Exhibit C (the “Confidentiality Agreement”).

Notwithstanding anything to the contrary contained in this Agreement, the
restrictions on FRANCHISEE’s disclosure and use of the Confidential Information shall not

apply to (a) information, processes or techniques which are or become generally known by
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operators of businesses that are competitive with franchisees of FRANCHISOR, other than
through disclosure (whether deliberate or inadvertent) by FRANCHISEE; or (b) disclosure of
Confidential Information in judicial, arbitral or administrative proceedings to the extent
FRANCHISEE is legally compelled to disclose such information, provided FRANCHISEE shall
have used its best efforts, and shall have afforded FRANCHISOR the opportunity, to obtain
an appropriate protective order or other assurance satisfactory to FRANCHISOR of

confidential treatment for the information required to be so disclosed.

All ideas, concepts, techniques or materials relating to an ABC STORE, whether or
not protectable intellectual property and whether created by or for FRANCHISEE or
FRANCHISEE’s employees, must be promptly disclosed to FRANCHISOR and will be
deemed to be FRANCHISOR’s sole and exclusive property, part of the XXXX System, and
works made-for-hire for FRANCHISOR. To the extent any item does not qualify as a “work
made-for-hire” for FRANCHISOR, by this paragraph FRANCHISEE assigns ownership of that
item and all related rights to that item, to FRANCHISOR and agrees to sign whatever
assignment or other documents FRANCHISOR requests to evidence FRANCHISOR’s
ownership or to help FRANCHISOR obtain intellectual property rights in the item.

8. ADVERTISING AND PROMOTION

A. BY FRANCHISOR

FRANCHISOR will develop, prepare and offer to FRANCHISEE (with or without
charge) such posters, ad formats, direct mail, point of sale and other advertising materials
for the STORE as FRANCHISOR deems appropriate and will implement a marketing program
as described below. FRANCHISEE shall be required to participate in all advertising and/or
promotional campaigns which FRANCHISOR may establish.

B. MARKETING FUND

FRANCHISOR’s experience and business judgment is that a unified marketing
program, on both a local and broader level, is an essential factor in the potential success
of all ABC STORES, to achieve top-of-mind awareness in potential customers, to build and
retain goodwill associated with the Name and Marks thereby hopefully benefiting all ABC
STORE operators, to create improved brand loyalty among new and future customers and
to achieve a favorable retail position for all ABC STORES. To maximize the possibility of
obtaining these goals, FRANCHISOR and FRANCHISEE have agreed to a marketing program as

follows:
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(1) FRANCHISOR has instituted an advertising, publicity and marketing fund (the
“Marketing Fund”) for such advertising, advertising-related, marketing and/or public
relations programs, services and/or materials as FRANCHISOR may deem necessary or
appropriate to promote ABC STORES. The Marketing Fund may be combined with any
marketing fund otherwise established for ABC STORES and the funds merged for use in
accordance with this Agreement. FRANCHISEE will contribute to the Marketing Fund two
percent (2%) of the gross sales of the STORE (as defined in Paragraph B of Section 13),
payable as provided in Paragraph C of Section 12. FRANCHISOR reserves the right to
increase the amount FRANCHISEE is required to contribute to an amount not to exceed
three percent (3%) of the gross sales of the STORE. FRANCHISOR will cause all ABC STORES
owned by it to make contributions to the Marketing Fund based on the contribution rate
generally in effect at the time such ABC STORES most recently came under FRANCHISOR’s
ownership. FRANCHISEE understands that, due to differing forms of franchise agreements
or otherwise, some XXXX franchisees may have different Marketing Funds and/or other

obligations than in this Agreement.

(2) FRANCHISOR will have sole and absolute discretion over all matters relating to
the Marketing Fund in any way, including (but not limited to) its management, all financial
matters, expenditures, receipts and/or investments by the Marketing Fund, timing of
expenditures, creative concepts, content, materials and endorsements for any marketing
programs, together with the geographic, market, and media placement and allocation
thereof. The Marketing Fund may be used, in FRANCHISOR’s sole and absolute discretion,
to (among other things) pay costs of preparing, producing, distributing and using marketing,
advertising and other materials and programs; administering national, regional and other
marketing programs, purchasing media, employing advertising, public relations and other
agencies and firms; and supporting public relations, market research and other advertising
and marketing activities, as well as any expenses associated with any Franchisee Advisory
Council(s), if those Councils, and such expenses, are approved by FRANCHISOR. A brief
statement regarding the availability of information regarding the purchase of XXXX
franchises may be included in advertising and other items produced and/or distributed

using the Marketing Fund.

(3) FRANCHISOR may arrange for services, goods and otherwise, including (but not
limited to) creative concepts, production, placement, purchase of media, legal, accounting
and other services, to be provided to the Marketing Fund by itself, any of its affiliates
and/or their employees or agents, including persons/entities who may be owned, operated,
controlled by, and/or affiliated with, FRANCHISOR (such as an “in-house advertising
agency”) or who may be independent. FRANCHISOR may use the Marketing Fund to

compensate and reimburse any of such persons/entities (including itself) as FRANCHISOR
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deems appropriate in its sole and absolute discretion (including payment of commissions)
and to compensate itself and/or others for administrative and other services, materials, etc.
rendered to the Marketing Fund, provided that any compensation to FRANCHISOR or any
affiliate will not be unreasonable in amount. While FRANCHISOR is not required to submit
any proposed or other expenditures by (or any other matters relating to) the Marketing
Fund for approval by any Franchisee Advisory Council, if FRANCHISOR does submit any
matters for approval and approval is granted by a majority of such Franchisee Advisory

Council, such approval will be final and binding on FRANCHISEE.

(4) FRANCHISEE will participate in all advertising and public relations programs
instituted by the Marketing Fund but will retain full freedom to set FRANCHISEE’s own
prices, except that FRANCHISOR may specify maximum prices above which FRANCHISEE will
not sell or otherwise provide any goods or services and FRANCHISEE will comply with all
such maximum prices. The Marketing Fund will, as available, furnish FRANCHISEE with
marketing, advertising and promotional formats and sample materials and may charge the
direct cost of producing them plus shipping and handling. FRANCHISOR may use the
Marketing Fund to pay the costs of advertising, advertising-related, marketing and/or public
relations programs, services and/or materials with respect to locations, programs or
concepts where products and/or services offered under the Name and/or Marks are to be
offered in conjunction with products and/or services offered under other marks, including
(but not limited to) any co-branding, dual franchising or other programs, and any other
franchised or non-franchised alternative channel of distribution, whether or not controlled
by FRANCHISOR.

(5) The Marketing Fund will be accounted for separately from FRANCHISOR’s other
funds (but may be commingled with FRANCHISOR’s other funds) and will not be used to
defray any of FRANCHISOR’s general operating expenses, except for such salaries,
administrative costs, overhead and other expenses as FRANCHISOR may reasonably incur in
activities related to the Marketing Fund and its programs (including, without limitation,
conducting market research, preparing advertising and marketing materials, insurance, legal
costs and collecting and accounting for the Marketing Fund.) FRANCHISOR may, in
FRANCHISOR’s sole and absolute discretion, spend in any fiscal year an amount greater or
less than the aggregate contributions to the Marketing Fund in that year and the Marketing
Fund may borrow from FRANCHISOR or other lenders to cover deficits of the Marketing
Fund or cause the Marketing Fund to invest any surplus for future use by the Marketing
Fund. FRANCHISEE authorizes FRANCHISOR to collect for remission to the Marketing Fund
any advertising or promotional monies or credits offered by any supplier based upon
purchases by FRANCHISEE or otherwise. All interest earned on monies contributed to the

Marketing Fund will be contributed to the Marketing Fund and will be used to pay costs
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before using the Marketing Fund’s other assets. A statement of monies collected and costs
incurred by the Marketing Fund will be prepared annually by FRANCHISOR and be furnished
to FRANCHISEE upon written request. FRANCHISOR may (but is not required to) have
financial statements of the Marketing Fund audited and any costs in connection therewith
will be paid by the Marketing Fund. FRANCHISOR will have the right to cause the Marketing
Fund to be incorporated or operated through an entity separate from FRANCHISOR as
FRANCHISOR deems appropriate in its sole and absolute discretion, and such successor
entity will have all rights and duties of FRANCHISOR relating to the Marketing Fund.

(6) FRANCHISOR may (but is not required to) remit a portion of Marketing Fund
contributions back to a franchisee on such terms and conditions as determined by
FRANCHISOR including (but not limited to) reimbursement of local advertising expenditures
made by a Franchisee and FRANCHISOR may waive and/or compromise claims for
contributions to, and/or claims against or with respect to, the Marketing Fund in
FRANCHISOR’s sole and absolute discretion, using the Marketing Fund to pay any such
claims.  FRANCHISOR will have sole and absolute discretion as to whether or not
FRANCHISOR takes legal or other action against any franchisee who is in default of his or
her obligations with respect to the Marketing Fund (including obligations to make
contributions) or otherwise and whether a franchisee may be allowed to make direct

advertising expenditures in place of contributions to the Marketing Fund.

(7) FRANCHISEE acknowledges and agrees that the Marketing Fund is generally
intended to maximize general recognition of the Name and/or Marks and patronage of ABC
STORES. FRANCHISEE understands and acknowledges that the STORE may not benefit
directly or in proportion to its contribution to the Marketing Fund from the development
and placement of advertising and development of marketing materials. FRANCHISOR will
have no obligation to cause other ABC STORES, licensees or outlets (some of which may be
under different arrangements) to contribute to the Marketing Fund, any cooperative or
engage in local marketing. FRANCHISEE and FRANCHISOR, each having a mutual interest in,
and agreeing on the critical practical business importance of, FRANCHISEE’s and
FRANCHISOR’s relationship being governed solely by written instruments sigsned by the
parties to be bound (and not having either FRANCHISEE or FRANCHISOR subject to the
uncertainty and ambiguity inherent in the application of legal or other concepts not
expressly agreed to in writing by FRANCHISEE and FRANCHISOR), agree that FRANCHISEE’s
and FRANCHISOR’s rights and obligations with respect to the Marketing Fund and all related
matters are governed solely by the express terms of this Agreement and that this
Agreement (and the parties’ relationship and all rights and obligations with respect to the
Marketing Fund) does not create a “trust,” “fiduciary relationship” or similar special

arrangement. FRANCHISOR may maintain Marketing Fund assets in one or more accounts
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designated as “trust accounts” (or similarly designated), for purposes of protecting such
assets from claims of third-party creditors or otherwise, but such designation and/or
treatment will not operate to create any “trust,” “fiduciary relationship” or similar special

arrangement as to the Marketing Fund, its assets or otherwise.

C. BY FRANCHISEE.

FRANCHISEE shall submit for prior approval by FRANCHISOR, any and all advertising
and promotional materials prepared by FRANCHISEE for the STORE and FRANCHISEE shall
not use any disapproved or unapproved advertising or promotional materials. FRANCHISEE
shall comply with any advertising requirements contained in its lease or sublease for the
premises of the STORE. All advertising and promotional materials used by FRANCHISEE
must be completely factual, comply with all applicable laws and conform to the highest

standards of ethical advertising and policies prescribed from time to time by FRANCHISOR.

FRANCHISEE shall list and advertise the STORE in the principal classified telephone
directory distributed within its primary trading area, in such business classifications as
FRANCHISOR prescribes from time to time, utilizing FRANCHISOR’s standard classified
telephone directory advertisement at FRANCHISEE’s sole expense. When more than one
ABC STORE serves a metropolitan area, FRANCHISOR may require all such ABC STORES to
be listed in the classified directory advertisement and FRANCHISEE shall pay an equal share

of the cost thereof.

D. WEBSITE.

FRANCHISEE specifically acknowledges and agrees that any Website (as defined
below) shall be deemed “advertising” under this Agreement, and will be subject to (among
other things) FRANCHISOR’s approval under Paragraph C of this Section. (As used in this
Agreement, the term “Website” means an interactive electronic document, contained in a
network of computers linked by communications software that refers to the STORE, other
ABC STORES or the Names and Marks. The term Website includes, but is not limited to,
Internet and World Wide Web home pages.) In connection with any Website, FRANCHISEE

agrees to the following:

(1) FRANCHISEE shall not establish a separate Website without the prior written
consent of FRANCHISOR. FRANCHISOR shall have the right, but not the obligation, to
designate one or more web page(s) to describe FRANCHISEE and/or the STORE, such web
page(s) to be located within FRANCHISOR’s Website;
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(2) If FRANCHISOR approves, in writing, a separate Website for FRANCHISEE, then

each of the following provisions shall apply:

(a) FRANCHISEE shall not establish or use the Website without FRANCHISOR’s prior
written approval.

(b) Before establishing the Website, FRANCHISEE shall submit to FRANCHISOR, for
FRANCHISOR’s prior written approval, a sample of the proposed Website domain name,
format, visible content (including, but not limited to, proposed screen shots), and non-
visible content (including, but not limited to, meta tags) in the form and manner
FRANCHISOR may reasonably require; and FRANCHISEE shall not use or modify such
Website without FRANCHISOR’s prior written approval as to such proposed use or
modification.

(0) In addition to any other applicable requirements, FRANCHISEE shall comply
with FRANCHISOR’s standards and specifications for Websites as prescribed by FRANCHISOR
from time to time in the OPERATING MANUAL or otherwise in writing.

(d) If required by FRANCHISOR, FRANCHISEE shall establish such hyperlinks to
FRANCHISOR’s Website and others as FRANCHISOR may request in writing.

(e) FRANCHISOR may revoke its approval at any time, in writing, and require that
FRANCHISEE discontinue use of a separate Website.

9. REPORTS, BOOKS AND RECORDS, INSPECTIONS

A. GENERAL REPORTING

FRANCHISEE shall submit monthly financial reporting forms and such other
financial, operational and statistical information as FRANCHISOR may require to: (i) assist
FRANCHISEE in the operation of the STORE in accordance with the XXXX System; (i) allow
FRANCHISOR to monitor FRANCHISEE’s Gross Sales, purchases, costs and expenses; (iii)
enable FRANCHISOR to develop chain wide statistics which may improve bulk purchasing;
(iv) assist FRANCHISOR in the development of new authorized PRODUCTS or the removal of
existing unsuccessful products; (v) enable FRANCHISOR to refine existing authorized
PRODUCTS; (vi) generally improve chain-wide understanding of the XXXX System. Without

limiting the generality of the foregoing:

FRANCHISEE will allow FRANCHISOR to poll on a daily basis, at a time selected by
FRANCHISOR, FRANCHISEE’s computerized point of sales system for the STORE to retrieve

sales, usage, and operations data.
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On or before noon (pacific standard time) each Friday, during the Term hereof,
FRANCHISEE shall submit a weekly sales summary, on a form prescribed by FRANCHISOR,
reporting all Gross Sales for the preceding week (defined as the seven day period beginning
each Thursday and ending on the following Wednesday) either by electronic mail (“e-

mail”), by facsimile or, by any other electronic means prescribed by FRANCHISOR.

On or before the 10th day of each month, or fiscal period (if FRANCHISEE has
adopted FRANCHISOR’s fiscal accounting cycle, during the Term hereof, FRANCHISEE shall
submit a monthly sales summary signed by FRANCHISEE, on a form prescribed by
FRANCHISOR, reporting all Gross Sales for the preceding month, or fiscal period as
applicable, together with such additional financial information as FRANCHISOR may from

time to time request.

On or before the 30th day following each calendar quarter during the Term
hereof, FRANCHISEE shall submit to FRANCHISOR financial statements for the preceding
quarter, including a Balance Sheet and Profit and Loss Statement, prepared in the form and
manner prescribed by FRANCHISOR and in accordance with generally accepted accounting
principles (“GAAP”), which shall be certified by FRANCHISEE to be accurate and
complete. FRANCHISEE shall also provide FRANCHISOR with quarterly sales and menu mix
data in the format and manner prescribed by FRANCHISOR.

FRANCHISEE shall submit to FRANCHISOR a semi-annual Profit and Loss Statement,
signed and certified by FRANCHISEE. The Profit and Loss Statement shall be prepared by a
Certified Public Accountant, in accordance with GAAP, and shall provide FRANCHISEE’s
sales, expenses and financial status with respect to the STORE. FRANCHISEE shall submit
to FRANCHISOR a copy of the original signed 1120 or 1120S tax form each and every year
or any other forms which take the place of the 1120 or 1120S forms. FRANCHISEE shall
also provide FRANCHISOR with copies of signed original sales and use tax forms
contemporaneously  with  their filing with the appropriate state or local
authority. FRANCHISOR reserves the right to require such further information concerning
the STORE as FRANCHISOR may from time to time reasonably request.

Within sixty (60) days following the end of each calendar year, FRANCHISEE shall
submit to FRANCHISOR an unaudited annual financial statement prepared in accordance
with GAAP, and in such form and manner prescribed by FRANCHISOR, which shall be
certified by FRANCHISEE to be accurate and complete.

FRANCHISEE shall immediately (in no event more than 24 hours following) notify
FRANCHISOR of any (a) incident that may adversely affect the operation or financial
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condition of the STORE, FRANCHISOR or its affiliates; (b) legal action (including the
commencement of a suit or proceeding, or the threat thereof), (c) issuance of any writ,
order, injunction, award or decree of any court, agency or government authority, including

any citation,

fine or closing order, or (d) any other adverse inquiry, notice, demand or sanction
received by FRANCHISEE relating to the operation of the STORE or the Location, including
any alleged violation of any law, including health, safety or employment law violations,
and including any labor dispute or actual or threatened labor strike, work stoppage, lock-
out or other incident relating to any labor agreement, and shall provide FRANCHISOR with
copies of all related correspondence and other communications and information relating

thereto.

B. INSPECTIONS

FRANCHISOR’s authorized representatives shall have the right to enter the
Location and the STORE during business hours, with or without notice, without
unreasonably disrupting FRANCHISEE’s business operations, for the purposes of examining
same, conferring with FRANCHISEE’s employees, inspecting and checking operations, food,
beverages, furnishings, interior and exterior decor, supplies, fixtures, and equipment, and
determining whether the business is being conducted in accordance with this Agreement,
the XXXX System and the OPERATING MANUALS. If any such inspection indicates any
deficiency or unsatisfactory condition with respect to any matter required under this
Agreement or the OPERATING MANUALS, including but not limited to quality, cleanliness,
service, health and authorized product line, FRANCHISOR will notify FRANCHISEE in writing
of FRANCHISEE’s non-compliance with the OPERATING MANUALS, the XXXX System, or this
Agreement. FRANCHISEE shall have 24 hours after receipt of such notice, or such other
greater time period as FRANCHISOR may provide, to correct or repair such deficiency or
unsatisfactory condition, if it can be corrected or repaired within such period of time. If
not, FRANCHISEE shall within such time period commence such correction or repair and

thereafter diligently pursue it to completion.

C. AUDITS

Upon ten (10) days prior written notice, FRANCHISOR, its agents or representatives
may audit FRANCHISEE’s books and records. In connection with such audit(s) or other
operational visits, FRANCHISEE shall keep its cash receipts records, monthly control forms,
accounts payable records including all payments to FRANCHISEE’s suppliers at the Location

or at its business office for five (5) years after their due date, which records shall be
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available for examination by FRANCHISOR or its representative(s), at FRANCHISOR’s
request. Without any prior written notice, FRANCHISOR, its agents or representatives may
inspect the STORE and FRANCHISEE’s daily, weekly and monthly statistical information
which is required under the OPERATING MANUAL. FRANCHISEE shall make such information
available for such inspections in recognition that an operational inspection cannot succeed
without review of essential statistical information. If any audit or other investigation reveals
an under-reporting or under-recording error of two percent (2%) or more, then in addition
to any other sums due, the expenses of the audit/inspection shall be borne and paid by
FRANCHISEE upon billing by FRANCHISOR, plus interest as provided under Section 12.D

below.

10. NAMES AND MARKS

A. OWNERSHIP OF NAMES AND MARKS

FRANCHISOR is the licensee of DEF of the Names and Marks licensed to
FRANCHISEE by this Agreement and FRANCHISEE’s right to use the Names and Marks is
derived solely from this Agreement and is limited to the operation of the STORE in
compliance with this Agreement at the Location (or a substitute premises hereafter
approved by FRANCHISOR as provided in Section 2), and by all applicable standards,
specifications and operating procedures prescribed by FRANCHISOR from time to time
during the term of this FRANCHISE. FRANCHISEE agrees that all usage of the Names and
Marks, including usage on computerized media and/or electronic media if approved by
FRANCHISOR (including but not limited to the World Wide Web, the Internet, Telnet,
newsgroups, bulletin boards, FTP, and the like), by FRANCHISEE and any goodwill
established thereby shall inure to the exclusive benefit of FRANCHISOR and
DEF. FRANCHISEE further agrees that after the termination or expiration of the FRANCHISE,
it will not directly or indirectly at any time or in any manner identify, the STORE,
FRANCHISEE, any owner or other business as an ABC STORE, a former ABC STORE or as a
franchisee of or otherwise associated with FRANCHISOR, or use in any manner or for any

purpose any of the Names and Marks or other indicia of an ABC STORE.

B. LIMITATIONS ON FRANCHISEE’S USE OF NAMES AND MARKS

FRANCHISEE agrees to use the Names and Marks as the sole service mark and
trade name identification of the STORE. FRANCHISEE shall display a notice in such form as
FRANCHISOR may prescribe that FRANCHISEE is an independent owner of the STORE
pursuant to this Agreement. FRANCHISEE shall not use any of the Names and Marks as part

of any corporate name or with any prefix, suffix or other modifying words, terms, designs or
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symbols (other than logos licensed to FRANCHISEE hereunder), or in any modified form, nor
may FRANCHISEE use any Names and Marks in connection with the sale of any
unauthorized product or service or in any other manner including via computerized media
and electronic media not explicitly authorized in writing by FRANCHISOR. All bank
accounts, licenses, permits or other similar documents shall contain the actual name of
the person or entity owning the STORE and may contain  “d/b/a XXXX
COFFEES.” FRANCHISEE shall obtain any fictitious name, assumed name or “doing

business” registration as may be required by law.

C. NOTIFICATION OF INFRINGEMENTS AND CLAIMS

FRANCHISEE shall immediately notify FRANCHISOR of any apparent infringement of
or challenge to FRANCHISEE’s use of any of the Names and Marks or claim by any person
of any rights in any of the Names and Marks and FRANCHISEE shall not communicate with
any person other than FRANCHISOR and DEF and their counsel in connection with any such
infringement, challenge or claim. FRANCHISOR and its affiliates shall have sole discretion to
take such action as they deem appropriate and the right to exclusively control any
litigation or Patent and Trademark Office or other administrative proceeding arising out of
any such infringement, challenge or claim or otherwise relating to any Names and
Marks. FRANCHISEE agrees to execute any and all instruments and documents, render such
assistance, and do such acts and things as may, in the opinion of FRANCHISOR’s or DEF’s
counsel, be necessary or advisable to protect and maintain FRANCHISOR’s and DEF’s
interests in any litigation or Patent and Trademark Office or other proceeding or to
otherwise protect and maintain FRANCHISOR’s and DEF’s interests in any of the Names and
Marks.

D. DISCONTINUANCE OF USE OF NAME AND/OR MARKS

If FRANCHISOR believes at any time that it is advisable for FRANCHISOR and/or for
FRANCHISEE to modify or discontinue the use of the Name and/or any of the Marks and/or
use one or more additional or substitute name(s), trademarks or service marks, FRANCHISEE
will promptly comply (at FRANCHISEE’s sole expense) with FRANCHISOR’s directions to
modify or otherwise discontinue the use of such Name and/or Marks, or use one or more
additional or substitute names, trademarks or service marks, including (but not limited to)
replacement of all signage, etc. Neither FRANCHISOR nor any of its affiliates, including DEF,
will have any liability or obligation (whether of indemnity, expense reimbursement or
otherwise) to FRANCHISEE, and FRANCHISEE agrees to make no claim, for, or in connection
with, any modification, discontinuance or otherwise, and/or any dispute regarding the
Name and/or any of the Marks and/or FRANCHISEE’s and/or FRANCHISOR’s rights in or to
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them. FRANCHISOR makes no guaranty that a modification, discontinuance or otherwise
may not be required, whether as a result of expiration, termination or limitation of
FRANCHISOR’s rights to the Name and/or Marks or otherwise.

E. INDEMNIFICATION OF THE FRANCHISEE.

FRANCHISOR agrees to indemnify FRANCHISEE against and to reimburse
FRANCHISEE for all damages for which FRANCHISEE is held liable in any proceeding rising
out of FRANCHISEE’s use of any of the Names and Marks pursuant to and in compliance
with this Agreement and for all costs reasonably incurred by FRANCHISEE in the defense of
any such claim brought against FRANCHISEE or in any such proceeding in which FRANCHISEE
is named as a party; provided that FRANCHISEE has timely notified FRANCHISOR of such

claim or proceeding and has otherwise complied with this Agreement.

11. INITIAL FRANCHISE FEE

FRANCHISEE shall pay to FRANCHISOR an initial franchise fee for the FRANCHISE in
the amount of ..o The initial franchise fee is payable in immediately available
funds upon the execution of this Agreement and is deemed fully earned by FRANCHISOR
upon execution of this Agreement and shall be non-refundable in whole or in part, under

any circumstances.

12. ROYALTY FEE

A. AMOUNT OF ROYALTY FEE

FRANCHISEE agrees to pay to FRANCHISOR a royalty fee of ... percent (....%) of
the gross sales of the STORE, as defined in Paragraph B below, payable as provided in
Paragraph C below.

B. DEFINITION OF “GROSS SALES”

[

As used in this Agreement, the term “gross sales” shall mean and include the
total actual gross charges for all products and services sold to customers of the STORE, for
cash or credit, whether such sales are made at or from the premises of the STORE, or any
other location or other channels of distribution if approved in writing in advance by
FRANCHISOR but excluding: sales, use, service or excise taxes collected from customers

and paid to the appropriate taxing authority; customer refunds and adjustments.
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C. PAYMENT OF ROYALTY FEE AND MARKETING FUND CONTRIBUTION

The royalty fee (as above provided) and the Marketing Fund contribution (as
provided in Section 8) shall be payable on the tenth (10th) day following the end of each
four (4) week period, as determined by FRANCHISOR. This payment shall be accompanied
by a sales report (the form of which will be created and furnished by FRANCHISOR)
completed, verified and signed by FRANCHISOR.

As directed by FRANCHISOR, FRANCHISEE must participate in FRANCHISOR’s then-
current electronic funds transfer program authorizing FRANCHISOR to utilize a pre-
authorized bank draft system on a every four-week basis, or otherwise as FRANCHISOR
specifies from time-to-time in FRANCHISOR’s sole and absolute discretion. All royalty fees,
advertising contributions and other amounts due FRANCHISOR (and/or any affiliate) for each
period must be received by FRANCHISOR (or such affiliate) or credited to the appropriate
account by pre-authorized bank debit before 5:00 p.m. on the tenth (10" day after each
four-week period, or other point in time specified by FRANCHISOR. If FRANCHISEE fails to
submit the sales report by the tenth (10th) day after any four-week period, FRANCHISOR
may specify the amount to be credited to FRANCHISOR’s account for royalty fees,
advertising contributions and other amounts due to FRANCHISOR based on past reports
submitted by FRANCHISEE.

D. INTEREST ON LATE PAYMENTS AND LATE FEES

AWl royalty fees, advertising contributions and any other amounts owed to
FRANCHISOR or its affiliates by FRANCHISEE, pursuant to FRANCHISE, shall bear interest after
due date at the highest legal rate for open account business credit in the state in which
the STORE is located not to exceed one and one-half percent (1 1/2%) per
month. FRANCHISEE must also pay FRANCHISOR or its affiliates a late fee of .................. per
occurrence subject to applicable law. FRANCHISEE acknowledges that this Paragraph D
shall not constitute FRANCHISOR’s agreement to accept such payments after they are due
or a commitment by FRANCHISOR to extend credit to or otherwise “finance” FRANCHISEE’s
operation of the STORE. Further, FRANCHISEE acknowledges that its failure to pay any
amounts when due will constitute a breach of this Agreement as provided in Paragraph A

of Section 13 notwithstanding the provisions of this Paragraph D.
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13. TERMINATION OF FRANCHISE

A. TERMINATION BY FRANCHISEE

If FRANCHISEE has materially complied with all of its obligations under this
Agreement and FRANCHISOR has materially breached this Agreement, FRANCHISEE will have
a right to terminate this Agreement if (1) FRANCHISEE provides FRANCHISOR with written
notice of FRANCHISOR’s breach within ninety (90) days of the occurrence of the material
breach and (2) FRANCHISOR fails to cure FRANCHISOR’s breach within sixty (60) days after
FRANCHISOR receives the written notice of such breach or, in a case where FRANCHISOR’s
breach cannot reasonably be cured within sixty (60) days after FRANCHISOR receives written
notice of its breach, fail to provide FRANCHISEE with reasonable evidence of FRANCHISOR’s
continuing efforts to correct its breach within a reasonable time. If FRANCHISOR disputes
the occurrence of a material breach or FRANCHISEE’s allegation that FRANCHISOR has failed
to timely cure any breach or to provide FRANCHISEE with reasonable evidence of
FRANCHISOR’s continuing efforts to correct its breach within a reasonable time, then
FRANCHISOR will provide FRANCHISEE with written notice of the dispute. FRANCHISEE must
then commence mediation pursuant to this Agreement within twenty (20) days after
FRANCHISEE receives such written notice. FRANCHISEE’s failure to commence mediation
within such twenty (20) day period shall operate as a waiver of any alleged breach by
FRANCHISOR to date. During the pendency of the mediation proceeding (or arbitration
proceeding if the dispute cannot be resolved by mediation pursuant to Paragraph A of
Section 16), this Agreement shall not terminate unless otherwise terminable by

FRANCHISOR hereunder or upon agreement of the parties.
To terminate this Agreement under this Paragraph A, FRANCHISEE must give
FRANCHISOR a separate written notice of termination which will be effective thirty (30) days

after delivery of such notice to FRANCHISOR.

B. BY FRANCHISOR

FRANCHISOR may terminate this Agreement effective upon delivery of notice of
termination to FRANCHISEE, if:

(1) FRANCHISEE or any of its owners makes an assignment for the benefit of
creditors or an admission of its/his inability to pay its/his obligations as they become due;

(2) FRANCHISEE or any of its owners files a voluntary petition in bankruptcy,
files any pleading seeking any reorganization, liquidation or dissolution under any law,

admits or fails to contest the material allegations of any such pleading filed against it/him,
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is adjudicated a bankrupt or insolvent, a receiver is appointed for a substantial part of the
assets of FRANCHISEE or any of its owners or the STORE, or the claims of creditors of
FRANCHISEE or any of its owners or the STORE are abated or subject to a moratorium

under any law;

(3) FRANCHISEE abandons or fails to actively operate the STORE for three (3) or
more consecutive days;

(4) FRANCHISEE or any of its owners surrenders or transfers control of the STORE’s
operations without FRANCHISOR’s prior written consent;

(5) FRANCHISEE suffers termination of or fails to obtain renewal or extension of the
lease or sublease for, or otherwise fails to maintain possession of the Location or a
substitute premises approved by FRANCHISOR;

(6) FRANCHISEE submits to FRANCHISOR on two (2) or more separate occasions at
any time during any two (2) year period of the term of the FRANCHISE a monthly report,
financial statement, tax return, schedule or other information or supporting record which
understates the gross sales of the STORE for any period by more than ..... percent (.....%);

(7) FRANCHISEE operates the STORE in a manner that presents a health or safety
hazard to its customers, employees or the public;

(8) FRANCHISEE or any of its owners are convicted of, or pleads no contest or
guilty to, a felony or other crime which substantially impairs the goodwill associated with
the Names and Marks or engages in any misconduct which affects the reputation of the
STORE or the goodwill associated with the Names and Marks;

(9) FRANCHISEE or any of its owners makes an unauthorized assignment of the
FRANCHISE, this Agreement, the STORE or its assets or an ownership interest in FRANCHISEE
as hereinafter defined in Paragraphs B and C of Section 15;

(10) FRANCHISEE fails to pay any amount owed to FRANCHISOR or its affiliates
when the same is due and payable and does not correct such failure within five (5) days
after written notice of such failure to comply is delivered to FRANCHISEE;

(11) FRANCHISEE sells coffee not purchased from DEF pursuant to the
requirements set forth herein;

(12) FRANCHISEE or any affiliate fails on two (2) or more separate occasions within
any period of twelve (12) consecutive months, or on three (3) or more separate occasions
within any period of twenty-four (24) consecutive months, to comply with any provisions
(Whether the same or different) of this Agreement, any lease or sublease, any other
agreement with FRANCHISOR and/or any affiliate and/or the OPERATING MANUAL, whether
or not such failures to comply are timely corrected; or

(13) FRANCHISEE fails to comply with any other material provision of this
Agreement, any lease or sublease, any other agreement with FRANCHISOR and/or any of its

affiliates or any mandatory specification, standard or operating procedure prescribed by
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FRANCHISOR and does not correct such failure within fifteen (15) days after written notice
of such failure to comply (which shall describe the action that FRANCHISEE must take) is
delivered to FRANCHISEE.

C. RIGHT OF FRANCHISOR TO DISCONTINUE PRODUCTS TO FRANCHISEE AFTER
NOTICE OF DEFAULT TO FRANCHISEE

If FRANCHISOR delivers to FRANCHISEE a notice of default or non-compliance
pursuant to Section 13 of this Agreement, in addition FRANCHISOR’s other rights and
remedies, FRANCHISOR reserves the right of FRANCHISOR (and its affiliates) if currently
selling PRODUCTS, to discontinue selling PRODUCTS to FRANCHISEE until such time as
FRANCHISEE corrects the default. Additionally, if FRANCHISEE fails to adhere to the
standard credit terms of FRANCHISOR’s affiliates with respect to payment for any
PRODUCTS sold by FRANCHISOR’s affiliates to FRANCHISEE, FRANCHISOR’s affiliates reserve
the right to cease selling PRODUCTS to FRANCHISEE or requiring FRANCHISEE to pay C.O.D.
(i.e., cash on delivery) by certified check until such time as FRANCHISEE corrects this

problem.

D. CROSS-DEFAULTS, NON-EXCLUSIVE REMEDIES, ETC.

Any default by FRANCHISEE (or any person/company affiliated with FRANCHISEE)
under the terms and conditions of this Agreement or any lease or sublease, or any other
agreement between FRANCHISOR, or its affiliate, and FRANCHISEE, shall be deemed to be a
material default of each and every said agreement, and furthermore, in the event of
termination, for any cause, of this Agreement, or any other agreement between the parties
hereto, FRANCHISOR may, at its option, terminate any or all said agreements. No right or
remedy which FRANCHISOR may have (including termination) is exclusive of any other right
or remedy provided under law or equity and FRANCHISOR may pursue any rights and/or

remedies available.

14. FRANCHISEE’S OBLIGATION UPON TERMINATION OR EXPIRATION

A. PAYMENT OF AMOUNTS OWED TO FRANCHISOR

FRANCHISEE agrees to pay to FRANCHISOR and its affiliates within ten (10) days
after the effective date of termination or expiration of the FRANCHISE, or such later date
that the amounts due to FRANCHISOR and its affiliates are determined, such royalty fees,
advertising contributions, amounts owed for PRODUCTS purchased by FRANCHISEE from
FRANCHISOR and its affiliates and all other amounts owed to FRANCHISOR and its affiliates
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which are then unpaid, including any interest and late fees due pursuant to this Agreement

as provided in Paragraph D of Section 12.

B. RETURN OF MANUALS.

FRANCHISEE agrees that upon termination or expiration of the FRANCHISE, it will
immediately return to FRANCHISOR all copies of the OPERATING MANUAL for an ABC STORE
which have been loaned to it by FRANCHISOR.

C. CANCELLATION OF ASSUMED NAMES AND TRANSFER OF PHONE NUMBERS.

FRANCHISEE agrees that upon termination or expiration of the FRANCHISE, it will
take such action as may be required to cancel all assumed names or equivalent
registrations relating to its use of the Names and Marks and to notify the telephone
company and all listing agencies of the termination or expiration of FRANCHISEE’s right to
use any telephone number and any classified and other telephone directory listings
associated with any Names and Marks and with an ABC STORE and to authorize transfer of
same to FRANCHISOR or its designee. FRANCHISEE acknowledges that as between
FRANCHISOR and FRANCHISEE, FRANCHISOR has the sole right to and interest in all
telephone numbers and directory listings associated with any Names and Marks of the
STORE and FRANCHISEE authorizes FRANCHISOR, and hereby appoints FRANCHISOR and any
officer of FRANCHISOR as its attorney-in-fact, to direct the telephone company and all
listing agencies to transfer the same to FRANCHISOR or its designee should FRANCHISEE fail
or refuse to do so. The telephone company and all listing agencies may accept such
direction or this Agreement as conclusive evidence of the exclusive rights of FRANCHISOR in

such telephone numbers and directory listings and its authority to direct their transfer.

FRANCHISEE shall also be required to cancel or if FRANCHISOR so elects to have
assigned to FRANCHISOR, all ownership of any and all computerized media or electronic
media, including but not limited to the World Wide Web, the Internet, Telnet, news groups,
bulletin boards, FTP, and the like which presently or which may later exist.

D. FRANCHISOR HAS RIGHT TO PURCHASE STORE.

If this Agreement is terminated prior to its scheduled expiration date by
FRANCHISOR in accordance with the provisions of this Agreement, FRANCHISOR or its
designee shall have the right and option (exercisable by written notice thereof within thirty

(30) days after the determination of the purchase price pursuant to this Paragraph) to
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purchase (at the purchase price determined pursuant to this Paragraph) from FRANCHISEE
some or all of the assets (including FRANCHISEE’s inventory of saleable PRODUCTS which
have been fully paid for by FRANCHISEE) of the STORE and if the premises were not leased
to FRANCHISEE by FRANCHISOR or its affiliates, the right to an assisnment of FRANCHISEE’s
lease or sublease for the premises of the STORE (or, if assigcnment is prohibited, a sublease
for the full remaining term and on the same terms and conditions as FRANCHISEE’s
lease). There shall be no provision for payment for leasehold improvements, the title of
which shall be governed by the terms of FRANCHISEE’s lease or sublease for the STORE
premises. The purchase price for the assets of the STORE shall be the depreciated value
of those assets as shown on FRANCHISEE’s most current federal tax return; provided that
the purchase price shall not contain any factor or increment for “coodwill” or “going
concern value.” FRANCHISOR may exclude from the assets purchased hereunder any
fixtures, equipment, signs or PRODUCTS and supplies in the inventory of the STORE that are
not approved as meeting quality standards for an ABC STORE. The purchase price shall be
paid by FRANCHISOR in cash at the closing of the purchase. Contemporaneously therewith,
FRANCHISEE shall: (i) deliver instruments transferring good and merchantable title to the
assets purchased, free and clear of all liens and encumbrances to FRANCHISOR or its
nominee with all sales and other transfer taxes paid by FRANCHISEE; and (ii) assign or
transfer all licenses or permits which may be assigned or transferred. In the event that
FRANCHISEE cannot deliver clear title to all of the purchased assets as aforesaid, or in the
event there shall be other unresolved issues, the closing of the sale shall be accomplished
through an escrow. Further, FRANCHISEE and FRANCHISOR shall, prior to closing, comply
with any applicable bulk filings required in the state where the STORE is located. If
FRANCHISOR exercises its option to purchase, pending the closing of such purchase as
hereinabove provided, FRANCHISOR shall have the right to appoint a manager to maintain
the operation of the STORE. Alternatively, FRANCHISOR may require FRANCHISEE to close
the STORE during such time period without removing therefrom any assets. FRANCHISEE
shall maintain in force all required insurance policies until the date of closing. In
connection with such purchase, FRANCHISEE (and each owner and/or affiliate of
FRANCHISEE) will execute a general release, in form prescribed by FRANCHISOR, of any and
all claims, liabilities and/or obligations against FRANCHISOR and its affiliates.

If agreement on the depreciated value is not reached by FRANCHISEE and
FRANCHISOR within ten (10) days after the effective date of termination, the determination
of depreciated value (as above defined) shall be submitted to an independent appraiser
selected by FRANCHISOR. All fees, costs and expenses of such independent appraiser shall
be borne equally by FRANCHISOR and FRANCHISEE.
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In the event FRANCHISOR does not exercise said option to purchase, FRANCHISEE
shall, within ten (10) days after the earlier of (i) the expiration of the option period without
exercise by FRANCHISOR of its option or (i) service by FRANCHISOR upon FRANCHISEE of
written notice that FRANCHISOR does not intend to exercise its option, remove from the
STORE by physical removal or in the case of signs, by obliteration, painting over or
otherwise, and cease to use, either at the STORE or elsewhere, all names, distinctive
architectural or other designs, signs, pictures, crests, shields, and other advertising and
equipment which are indicative of FRANCHISOR or FRANCHISEE. All PRODUCTS which are
not merchantable due to physical deterioration or which are “out-of-date” shall be
destroyed by FRANCHISEE.

E. COVENANT NOT TO COMPETE

If this Agreement expires or is terminated by FRANCHISOR for any reason,
FRANCHISEE and its owners agree that for a period of two (2) years, commencing on the
effective date of termination of this Agreement or the date on which FRANCHISEE ceases to
conduct the business conducted pursuant to this Agreement, whichever is later, neither
FRANCHISEE nor its owners (through a member of the immediate family of FRANCHISEE or
otherwise) will have any interest as an owner (except of publicly-traded securities and
interests in other ABC STORES pursuant to other franchise agreements heretofore or
hereafter entered into) of, or assist or perform services as a director, officer, employee,
consultant, representative, agent, or in any other capacity for, any business principally
offering products substantially similar to the PRODUCTS then being offered by the majority
of the ABC STORES and located within either: (i) the Standard Metropolitan Statistical Area
wherein the STORE is located; or (i) a ten (10) mile radius from any then existing ABC
STORE, nor will they have any interest, as aforesaid, in any entity which franchises or grants
to others the right to sell products similar to the PRODUCTS then being offered by the
majority of the ABC STORES.

F. CONTINUING OBLIGATIONS

All obligations of FRANCHISOR and FRANCHISEE which expressly or by their nature
survive the expiration or termination of the FRANCHISE shall continue in full force and
effect subsequent to and notwithstanding the expiration or termination of this Agreement

and until they are satisfied in full or by their nature expire.
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15. ASSIGNMENT, TRANSFER AND ENCUMBRANCE

A. BY FRANCHISOR.

This Agreement, and any or all of FRANCHISOR’s rights and/or obligations under it,
are fully transferable by FRANCHISOR in whole or in part, without the consent of
FRANCHISEE and shall inure to the benefit of any person or entity to whom FRANCHISOR
transfers it, or to any other legal successor to FRANCHISOR’s interests in this Agreement.

B. FRANCHISEE MAY NOT ASSIGN WITHOUT APPROVAL OF FRANCHISOR

The FRANCHISE is personal to FRANCHISEE (and its owners) and neither the
FRANCHISE, this Agreement (except as hereinafter provided with respect to assignment to a
partnership, limited liability company or corporation), the STORE or its assets (other than in
the ordinary course of its business) nor any part or all of the ownership of FRANCHISEE may
be voluntarily, involuntarily, directly or indirectly assigned, subdivided, subfranchised or
otherwise transferred by FRANCHISEE or its owners (including, without limitation, in the
event of the death of FRANCHISEE or an owner of FRANCHISEE, by will, declaration of or
transfer in trust or the laws of intestate succession) without the prior written consent of
FRANCHISOR, and any such assignment or transfer without such consent shall constitute a
breach hereof and shall convey no rights to or interest in the FRANCHISE, this Agreement,
the STORE or its assets or any part or all of the ownership interest in FRANCHISEE, and shall
be null and void. A transfer of ownership in the STORE may only be made in conjunction
with a transfer of the FRANCHISE. If the transfer is of the FRANCHISE, this Agreement or a
controlling interest in FRANCHISEE, or is one of a series of transfers which in the aggregate
constitute the transfer of the FRANCHISE, this Agreement or a controlling interest in
FRANCHISEE, all of the following conditions must be met prior to, or concurrently with the
effective date of the transfer: (1) the transferee must have sufficient business experience
and financial resources; (2) the transferee must assume all existing obligations of the
transferor hereunder and under the lease or sublease; (3) the transferee must attend and
complete the training program to the satisfaction of FRANCHISOR; (4) if any part of the sale
price of the transferred interest is financed, FRANCHISEE and its owners and the transferor
shall have agreed that all oblications of the transferee to either of them shall be
subordinate to the obligations of the transferee to pay all fees and other amounts due to
FRANCHISOR and its affiliates, and otherwise comply with the Agreement or the franchise
agreement executed by the transferee; (5) the STORE must be in compliance with or be
brought up to the then-current design and equipment standards for ABC STORES; and
(6) the transferee must execute and be bound by all provisions of FRANCHISOR’s then-
current form of franchise agreement (and sublease if the STORE was subleased directly

from FRANCHISOR or its affiliates), which may provide for a higher royalty fee and
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advertising contributions and other significant provisions may vary from what is provided
hereunder and shall provide for a term equal to the remaining term of the
FRANCHISE. FRANCHISOR shall not charge such transferee an initial franchise fee for the
FRANCHISE, but will charge the transferor an assignment fee of Five Thousand Dollars

($5,000), to cover FRANCHISOR’s costs in approving and effectuating the assignment.

C. ASSIGNMENT TO PARTNERSHIP, LIMITED LIABILITY COMPANY OR
CORPORATION.

If FRANCHISEE is in full compliance with this Agreement, FRANCHISOR shall not
unreasonably withhold its consent to a transfer of the FRANCHISE, this Agreement, the
STORE and its assets to a partnership, limited liability company or corporation which
conducts no business other than the STORE (and other ABC STORES under franchise
agreements with FRANCHISOR), which is actively managed by FRANCHISEE and in which
FRANCHISEE owns and controls not less than fifty-one percent (51%) of the equity and
voting power of all issued and outstanding stock or membership or partnership interest;
provided that the corporation, limited liability company or partnership execute
FRANCHISOR’s standard assignment and assumption agreement, and the shareholders,
members or partners, in form approved by FRANCHISOR, agree to be personally bound
jointly and severally by all provisions of this Agreement and guarantee the performance
thereof and all other agreements between FRANCHISEE and FRANCHISOR and its affiliates,
to the same extent as if they had been parties to the original agreements, and all issued
and outstanding stock certificates of such corporation shall bear a legend reflecting or

referring to the restrictions of Paragraph B of this Section.

D. FRANCHISOR’S RIGHT OF FIRST REFUSAL.

If FRANCHISEE or its owners shall at any time determine to sell the FRANCHISE, this
Agreement, the STORE or its assets or an ownership interest in FRANCHISEE, FRANCHISEE or
its owners shall obtain a bona fide, executed written offer accompanied by a cashier’s
check for ten percent (10%) of the purchase price to serve as forfeitable earnest money
thereunder, from a responsible and fully disclosed purchaser and shall submit an exact
copy of such offer to FRANCHISOR. FRANCHISOR or its designee shall, for a period of thirty
(30) days from the date of delivery of such offer, have the right, exercisable by written
notice to FRANCHISEE or its owners, to purchase the interest for the price and on the terms
and conditions contained in such offer; provided that FRANCHISOR or its designee may
substitute cash for any form of payment proposed in such offer. If FRANCHISOR or its
designee does not exercise this right of first refusal, FRANCHISEE or its owners may

complete the sale of the FRANCHISE, the STORE and its assets or such ownership interest
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to such purchaser (on the terms of the bona fide offer subject to FRANCHISOR’s approval
of the purchaser as provided in Paragraph B of this Section); provided that if the sale to
such purchaser is not completed within one hundred twenty (120) days after delivery of
such offer to FRANCHISOR, FRANCHISOR or its designee shall again have the right of first

refusal as herein provided.

E. DEATH OR PERMANENT DISABILITY OF FRANCHISEE

Upon the death or permanent disability of FRANCHISEE or if FRANCHISEE is a
corporation, limited liability company or partnership, upon the death or permanent
disability of the owner of the controlling interest in FRANCHISEE, the executor,
administrator, conservator or other personal representative of such person shall transfer his
interest to the heirs or beneficiaries of such person or to a third party approved by
FRANCHISOR within a period of twelve (12) months. Such transfers, including, without
limitation, transfers by devise or inheritance or trust provisions, shall be subject to the
same conditions for transfers contained in this Agreement. Failure to so dispose of such
interest within said period of time shall constitute a breach of this Agreement. FRANCHISEE
shall be deemed to have a “permanent disability” if the usual, active participation in the
ABC STORE by FRANCHISEE as contemplated pursuant to this Agreement is for any reason

curtailed for a continuous period of six (6) months.

If after the death or permanent disability of FRANCHISEE (or the Managing Owner),
the STORE is not being managed by a competent and trained manager (as determined by
FRANCHISOR in its sole discretion), FRANCHISOR is authorized to immediately appoint a
manager to maintain the operation of the STORE for a period not to exceed twelve (12)
months or until an approved assignee shall be able to assume the management and
operation of the STORE.

F. RELEASE, EFFECT OF TRANSFER

In connection with any assignment, etc. of any interest of or by FRANCHISEE
(including, but not limited to, an assignment to a corporation) FRANCHISEE and each of its
owners and/or affiliates and the transferee (and each owner and/or affiliate of the
transferee) if the transferee or such owner and/or affiliate is or has been a franchisee of, or
had any other relationship with, FRANCHISOR or any of its affiliates must execute a general
release in the form approved by FRANCHISOR.

FRANCHISOR’s consent to a transfer, or failure to exercise any right-of-first-refusal,
will not constitute a waiver of any claims FRANCHISOR may have against FRANCHISEE (or its
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owners or affiliates), nor will it be deemed a waiver of FRANCHISOR’s right to demand
exact compliance with any of the terms or conditions of this Agreement or any other
agreement by any transferor or transferee. Unless FRANCHISOR expressly in writing releases
FRANCHISEE from its obligations under this Agreement (which FRANCHISOR has no
obligation to do), FRANCHISEE will remain and be liable for all of the payment and other
obligations under this Agreement (and any other agreement with us and/or any affiliate)
and any Franchise Agreement and/or other agreement executed by any transferee. Any
transfer (including any transfer consented to by FRANCHISOR and even if the transferee
executes a new franchise agreement) will not act as a termination of FRANCHISEE’s (or its
owner’s) confidentiality, indemnity, covenant not to compete and other obligations under
this Agreement which by their nature survive the term of this Agreement. In the event of a
transfer of an ownership interest in FRANCHISEE, the transferring owner must also comply
with such obligations, including, without limitation, the covenant not to compete under
Section 14.E.

16. DISPUTE RESOLUTION

A. MEDIATION

Except for controversies, disputes, or claims related to or based on FRANCHISEE’s
use of the Names and Marks, FRANCHISEE’s obligation to make royalty or other payments
to FRANCHISOR or FRANCHISEE’s post-termination obligations, the parties agree to submit
any dispute arising between them to non-binding mediation before submitting dispute to
arbitration. The mediation is to be administered by the American Arbitration Association
and conducted by one (1) mediator selected by the American Arbitration Association under
the then-current commercial mediation rules of the American Arbitration Association, at a
facility selected by the mediator that is located within fifty (50) miles of FRANCHISOR’s
then-current principal place of business. FRANCHISOR and FRANCHISEE agree that
statements made by FRANCHISOR, FRANCHISEE or any other party in any such mediation
proceeding will not be admissible in any arbitration or other legal proceeding. Each party
shall bear its own costs and expenses of conducting the mediation and share equally the

costs of any third parties who are required to participate in the mediation.

If any dispute between the parties cannot be resolved through mediation within
forty-five (45) days following the appointment of the mediator, the parties agree to submit
such dispute to arbitration subject to the terms and conditions of Paragraph B below,
provided that FRANCHISOR shall have the right at any time to seek injunctive relief as
provided in Paragraph H of this Section.
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B. ARBITRATION

ALL CONTROVERSIES, DISPUTES OR CLAIMS ARISING BETWEEN FRANCHISOR, ITS
AFFILIATES, OFFICERS, DIRECTORS, AGENTS, EMPLOYEES AND ATTORNEYS (IN THEIR
REPRESENTATIVE CAPACITY) AND FRANCHISEE (AND ITS OWNERS AND GUARANTORS, IF
APPLICABLE) ARISING OUT OF OR RELATED TO IN WHOLE OR IN PART: (1) THIS AGREEMENT
OR ANY RELATED AGREEMENT; (2) THE RELATIONSHIP OF THE PARTIES HERETO; (3) THE
VALIDITY OF THIS AGREEMENT OR ANY RELATED AGREEMENT, OR ANY PROVISION THEREOF;
OR (4) ANY SPECIFICATION, STANDARD OR OPERATING PROCEDURE RELATING TO THE
ESTABLISHMENT OR OPERATION OF THE STORE, SHALL BE SUBMITTED FOR BINDING
ARBITRATION TO BE ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION;
PROVIDED THAT FRANCHISOR AND ITS AFFILIATES SHALL HAVE THE RIGHT TO ENFORCE BY
JUDICIAL PROCESS ANY RIGHTS IT MAY HAVE TO POSSESSION OF THE PREMISES OF THE
STORE UNDER ANY SUBLEASE OR COLLATERAL ASSIGNMENT OF LEASE WITH
FRANCHISEE. SUCH ARBITRATION PROCEEDING SHALL BE CONDUCTED BY A SINGLE
ARBITRATOR APPROVED BY THE AMERICAN ARBITRATION ASSOCIATION IN ACCORDANCE
WITH ITS RULES AT A FACILITY DETERMINED BY THE ARBITRATOR THAT IS LOCATED WITHIN
FIFTY (50) MILES OF FRANCHISOR’S PRINCIPAL PLACE OF BUSINESS AND SHALL BE
CONDUCTED IN ACCORDANCE WITH THE THEN-CURRENT COMMERCIAL ARBITRATION RULES
OF THE AMERICAN ARBITRATION ASSOCIATION. JUDGMENT UPON THE AWARD MAY BE
ENTERED IN ANY COURT OF COMPETENT JURISDICTION. THE PARTIES FURTHER AGREE THAT,
IN CONNECTION WITH ANY SUCH ARBITRATION PROCEEDING, EACH SHALL SUBMIT OR FILE
ANY CLAIM WHICH WOULD CONSTITUTE A COMPULSORY COUNTERCLAIM (AS DEFINED BY
RULE 13 OF THE FEDERAL RULES OF CIVIL PROCEDURE) WITHIN THE SAME PROCEEDING AS
THE CLAIM TO WHICH IT RELATES. ANY SUCH CLAIM WHICH IS NOT SUBMITTED OR FILED IN
SUCH PROCEEDING SHALL BE FOREVER BARRED. THIS PROVISION SHALL CONTINUE IN FULL
FORCE AND EFFECT SUBSEQUENT TO AND NOTWITHSTANDING EXPIRATION OR
TERMINATION  OF THIS AGREEMENT. FRANCHISEE AND FRANCHISOR AGREE THAT
ARBITRATION SHALL BE CONDUCTED ON AN INDIVIDUAL, NOT A CLASS-WIDE, BASIS AND
THAT FRANCHISOR (AND/OR ITS AFFILIATE AND THEIR RESPECTIVE SHAREHOLDER, OFFICER,
DIRECTORS, AGENTS, AND/OR EMPLOYEES) AND FRANCHISEE (AND/OR ITS OWNERS,
GUARANTORS, AFFILIATES, AND/OR EMPLOYEES) SHALL BE THE ONLY PARTIES TO ANY
ARBITRATION PROCEEDING DESCRIBED IN THIS SECTION AND THAT NO SUCH ARBITRATION
PROCEEDING MAY BE CONSOLIDATED WITH ANY OTHER ARBITRATION PROCEEDING, NOR
SHALL ANY OTHER PERSON BE JOINED AS A PARTY TO SUCH ARBITRATION PROCEEDING.
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C. WAIVER OF PUNITIVE DAMAGES AND JURY TRIAL.

Except as provided under Section 23, FRANCHISOR and FRANCHISEE hereby waive
to the fullest extent permitted by law, any right to or claim for any punitive or exemplary
damages against the other and agree that in the event of a dispute between them
(including arbitration proceedings) each shall be limited to the recovery of any actual
damages sustained by it. FRANCHISOR and the FRANCHISEE irrevocably waive trial by jury
in any action, proceeding or counterclaim, whether at law or in equity, brought by either of
them.

D. LIMITATION OF CLAIMS.

Except claims for royalty fees and advertising contributions and other amounts
owed to FRANCHISOR, any and all claims arising out of or relating to this Agreement or the
relationship of FRANCHISEE and FRANCHISOR in connection with FRANCHISEE’s operation of
the STORE shall be barred unless an action or proceeding is commenced within one (1)
year from the date FRANCHISEE or FRANCHISOR knew or should have known of the facts

giving rise to such claims.

E. CONSENT TO JURISDICTION.

FRANCHISEE agrees that any action arising out of or relating to this Agreement
otherwise as a result of the relationship between FRANCHISOR and FRANCHISEE (which is
not required to be arbitrated hereunder or as to which arbitration is waived) must be
commenced in the state or federal court of general jurisdiction closest to FRANCHISOR’s
then-current principal place of business, and FRANCHISEE and each of its owners
irevocably submits to the jurisdiction of such courts and waives any objection to
jurisdiction or venue of such court.

F. SURVIVAL AND CONSTRUCTION

Each provision of this Section 16, together with the provisions of Section 23, will
be deemed to be self-executing and continue in full force and effect subsequent to and
notwithstanding the expiration, termination, setting aside, cancellation, rescission,
unenforceability or otherwise of this Agreement (or any part of it) for any reason, and will

survive and will govern any claim for rescission or otherwise.

Each party reserves the right to challenge any law, rule or judicial or other
construction which would have the effect of varying or rendering ineffective any provision
of this Agreement. The benefits and protections of this Agreement which apply to

FRANCHISOR (including, but not limited to, all provisions relating to indemnification and/or
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releases) shall also apply to any past, current and/or future affiliates as if they were

expressly named beneficiaries of such provisions.

G. COSTS AND ATTORNEYS’ FEES

If a claim for amounts owed by FRANCHISEE to FRANCHISOR or its affiliate is
asserted in any legal proceeding before a court of competent jurisdiction or an arbitrator,
or if FRANCHISOR or FRANCHISEE is required to enforce this Agreement in a judicial or
arbitration proceeding, the party prevailing in such proceeding shall be entitled to recover
from the other its costs and expenses, including reasonable accounting, paralegal, legal,
expert witness, attorneys’ fees and arbitrator fees, whether incurred prior to, in preparation
for or in contemplation of the filing of any such proceeding. If FRANCHISOR engages legal
counsel in connection with any failure by FRANCHISEE to pay when due amounts due the
FRANCHISOR or to submit when due any reports, information or supporting records, or in
connection with any failure to otherwise comply with this Agreement, the FRANCHISEE
shall reimburse the FRANCHISOR for any of the above listed costs and expenses incurred

by it, whether or not legal proceedings are initiated.

H. INJUNCTIVE RELIEF

Nothing in this Agreement bars FRANCHISOR’s right to obtain specific performance
of the provisions of this Agreement and injunctive relief against threatened conduct that
will cause FRANCHISOR, the Names and Marks or the XXXX System loss or damage, under
customary equity rules, including applicable rules for obtaining restraining orders and
preliminary injunctions (subject to FRANCHISOR’s obligation to arbitrate the underlying
claim if required by Section 16.B). FRANCHISEE agrees that FRANCHISOR may obtain such
injunctive relief in addition to such further or other relief as may be available at law or in
equity. FRANCHISEE agrees that FRANCHISOR will not be required to post a bond to obtain
injunctive relief and that FRANCHISEE’s only remedy if an injunction is entered against
FRANCHISEE will be the dissolution of that injunction, if warranted, upon due hearing (all

claims for damages by injunction being expressly waived hereby).

l. BINDING EFFECT, MODIFICATION AND REPRESENTATIONS

This Agreement is binding on the parties hereto and their respective executors,
administrators, heirs, assigns, and successors in interest, and will not be modified or
supplemented except by means of a written agreement signed by both FRANCHISEE and
FRANCHISOR’s President or one of FRANCHISOR’s Vice Presidents, provided that changes to
the OPERATING MANUAL may be made by FRANCHISOR at any time and will be fully
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binding on FRANCHISEE notwithstanding any provisions of this Section or otherwise. No
other officer, field representative, salesperson or other person has the right or authority to
sign on behalf of FRANCHISOR, to make oral or written modifications to this Agreement, or
to make any representations or agreements on behalf of FRANCHISOR, and any such

modifications, representations and/or agreements shall not be binding on FRANCHISOR.

17. CONSTRUCTION, ETC.

Except as expressly provided otherwise, nothing in this Agreement is intended, nor
will be deemed, to confer any rights or remedies on any person or legal entity not a party
hereto. The headings of the several Sections hereof are for convenience only and do not
define, limit, or construe the contents of such Sections. The term “attorneys’ fees” will
include, without limitation, legal fees, whether incurred prior to, in preparation for, or in
contemplation of, the filing of any written demand or claim, action, hearing or proceeding
to enforce the obligations of this Agreement. References to a “controlling interest” in a
business entity will mean fifty percent (50%) or more of the voting control of such entity if
such entity is a corporation, and any equity interest if such entity is a partnership or limited
liability company. The term “affiliate” means any past, present or future person, company
or other entity which controls, is controlled by or is under common control with another
person, company or other entity. For purposes of this Agreement, “affiliates” of
FRANCHISOR includes, without limitation, .....ccceeeveeeeeeeeeee The singular usage includes
the plural and the masculine and neuter usages include the other and the feminine. If two
or more persons are at any time FRANCHISEE hereunder, whether or not as partners or joint
venturers, their obligations and liabilities to FRANCHISOR will be joint and several. This
Agreement will be executed in multiple copies, each of which will be deemed an
original. Each of the provisions of this Agreement (including Sections 16 and 23) apply to
any claim brought (or which could be brought) by any owner and/or affiliate of
FRANCHISEE’s or by or on FRANCHISEE’s behalf. If any limitation on FRANCHISEE’s rights
(including, but not limited to, any limitation on damages, waiver of jury trial, shortened
period in which to make any claim or otherwise) is held unenforceable with respect to
FRANCHISEE, then such limitation will not apply to FRANCHISOR.

18. NON-RETENTION OF FUNDS

FRANCHISEE does not have the right to offset or withhold payments owed to
FRANCHISOR (and/or any affiliate) for amounts purportedly due FRANCHISEE (or any affiliate
of FRANCHISEE’s) from FRANCHISOR and/or any of its affiliates as a result of any dispute of
any nature or otherwise, but will pay such amounts to FRANCHISOR (or FRANCHISOR’s

affiliate) and only thereafter seek reimbursement in accordance with the provisions of
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Section 16. If FRANCHISEE believes that FRANCHISOR or any other person/entity has
violated any legal duty to FRANCHISEE, FRANCHISEE will, notwithstanding such dispute, pay
as designated all sums specified under this Agreement or any other agreement, whether to
be paid to FRANCHISOR or any affiliate (including royalties, any unpaid portion of the initial
franchise fee and any marketing contributions and/or amounts payable to franchisee
councils and/or cooperatives) and will not withhold any payments until and unless such
dispute has been finally determined in FRANCHISEE’s favor.

19. SEVERABILITY; SUBSTITUTION OF VALID PROVISIONS

Except as otherwise stated in this Agreement, each provision of this Agreement,
and any portion of any provision, is severable (including, but not limited to, any provision
affecting any rights to recovery for breach of any legal obligation, including but not limited
to waiver of statutory benefits such as rights to jury trial, exemplary or punitive damages,
recovery of attorney’s fees and/or shortening of statutes of limitations), and the remainder
of this Agreement will continue in full force and effect. To the extent that any provision
restricting FRANCHISEE’s competitive activities is deemed unenforceable, FRANCHISEE and
FRANCHISOR agree that such provisions will be enforced to the fullest extent permissible
under governing law. FRANCHISOR may modify any invalid or unenforceable provision to
the extent required to be valid and enforceable and FRANCHISEE will be bound by the

modified provisions.

20. WAIVERS

FRANCHISOR’s waiver of any breach(es) under this or any other agreement
(Whether by failure to exercise a power or right available to FRANCHISOR, failure to insist on
strict compliance with the terms, obligations or conditions of any agreement, development
of a custom or practice between FRANCHISEE and FRANCHISOR (or others) which is at
variance with the terms of any agreement, acceptance of partial or other payments or
otherwise), whether with respect to FRANCHISEE or others, will not affect FRANCHISOR’s
rights with regard to any breach by FRANCHISEE or anyone else or constitute a waiver of
FRANCHISOR’s right to demand exact compliance by FRANCHISEE with the terms of this
Agreement or otherwise. Subsequent or other acceptance by FRANCHISOR of any
payments or performance by FRANCHISEE will not be deemed a waiver of any preceding or
other breach by FRANCHISEE of this Agreement or otherwise. The rights and remedies
provided in this Agreement are cumulative and FRANCHISOR will not be prohibited from
exercising any rights or remedies provided under this Agreement or permitted under law or

equity.
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21. CHOICE OF LAWS

Except to the extent governed by the United States Trademark Act of 1946
(Lanham Act, 15 U.S.C. §§ 1051 et seq.) and except that all issues relating to arbitrability or
the enforcement or interpretation of the agreement to arbitrate set forth in Paragraph B of
this Section shall be governed by the Federal Arbitration Act (9 U.S.C. §§ 1 et seq.) and the
federal common law relating to arbitration, this Agreement, the FRANCHISE and all other
matters concerning FRANCHISEE and FRANCHISOR (and its affiliates) shall be governed by
the internal laws of the state where the STORE is located (without reference to the choice
of law and conflict of law rules of that state), except that the provisions of any law of that
state regarding franchise disclosure, registration or relationship and the regulations
thereunder shall not apply unless its jurisdictional requirements are met independently

without reference to this Paragraph.

22. ENTIRE AGREEMENT

This Agreement, including the introduction and exhibits to it, together with the
OPERATING MANUAL, constitutes the entire agreement between FRANCHISOR and
FRANCHISEE and there are no other oral or written understandings or agreements between
FRANCHISOR and FRANCHISEE concerning the subject matter of this Agreement. Except as
expressly provided otherwise in this Agreement, this Agreement may be modified only by
written agreement signed by both FRANCHISOR and FRANCHISEE.

23. INDEPENDENT CONTRACTORS AND INDEMNIFICATION

FRANCHISOR and FRANCHISEE are independent contractors. FRANCHISOR and
FRANCHISEE agree that there does not exist any fiduciary relationship between
them. FRANCHISEE shall conspicuously identify FRANCHISEE at the premises of the STORE
and in all dealings with suppliers, as the owner of the STORE. Neither FRANCHISOR nor
FRANCHISEE shall make any agreements or representations in the name of or on behalf of
the other or that their relationship is other than FRANCHISOR and FRANCHISEE and neither
FRANCHISOR nor FRANCHISEE shall be obligated by or have any liability under any
agreements or representations made by the other that are not expressly authorized
hereunder, nor shall FRANCHISOR be obligated for any damages to any person or property
directly or indirectly arising out of the operation of the STORE or FRANCHISEE’s business
conducted pursuant to the FRANCHISE, whether caused by FRANCHISEE’s negligent or
willful action or failure to act, FRANCHISOR shall have no liability for any sales, use, excise,
income, property or other taxes levied upon the STORE or its assets or in connection with
the sales made or business conducted by the STORE. FRANCHISEE agrees to indemnify



edTenmsimnagnsnsmaingsiaunsuledgaina 176
meldlassnsiausazasitonianenisaatngsiaunsulyd U 2556

FRANCHISOR, its affiliates, and their respective shareholders, directors, officers, employees,
agents, representatives, successors and assigns (the “Indemnified Parties”) from and against,
and to reimburse any of the Indemnified Parties for, any and all claims, obligations,
damages, costs and taxes arising directly or indirectly out of the STORE’s operations, the
business FRANCHISEE conducts under this Agreement, or FRANCHISEE’s breach of this
Agreement. This indemnification shall be fully applicable, and shall not be voided or
otherwise affected by any allegation or claims that FRANCHISOR has been negligent in any
degree. For the purposes of this indemnification, “claims” includes all obligations,
damages (actual, consequential, punitive or otherwise) and costs that any Indemnified
Party reasonably incurs in defending any claim against it, including, without limitation,
reasonable accountants’, arbitrators’, attorneys’ and expert witness fees, costs of
investigation and proof of facts, court costs, and other expenses of litigation, arbitration or
alternative dispute resolution, including travel and living expenses, regardless of whether
litigation, arbitration or alternative dispute resolution is commenced. FRANCHISOR shall
have the right to defend any such claim against it. The indemnities and assumptions of
liabilities and obligations herein shall continue in full force and effect subsequent to and

notwithstanding the expiration or termination of this Agreement.

24. NOTICES

All written notices permitted or required to be delivered by the provisions of this
Agreement or of the OPERATING MANUAL, shall be deemed so delivered on the date when
hand delivered; one (1) day after sending by telegraph or after the date of deposit, if
deposited with a commercial delivery service which guarantees next day delivery; or three
(3) days after placed in the mail by Registered or Certified Mail, Return Receipt Requested,
postage prepaid and addressed to the party to be notified at its most-current principal

business address of which the notifying party has been notified.

25. EFFECTIVE DATE OF AGREEMENT

The “Term” of this Agreement shall take effect upon the date of FRANCHISOR’s

execution of this Agreement.

26. ACKNOWLEDGMENTS

FRANCHISEE acknowledges that it has conducted an independent investigation of
the business authorized hereunder and recognizes that the business venture contemplated
by this Agreement involves business risks and that its success will be largely dependent
upon the ability of FRANCHISEE as an independent business-person. FRANCHISOR expressly
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disclaims the making of, and FRANCHISEE acknowledges that it has not received, any
warranty or guarantee, express or implied, as to the potential volume, profits, or success of
the business venture contemplated by this Agreement. FRANCHISEE acknowledges that it
has read this Agreement and the FRANCHISOR’s Uniform Franchise Offering Circular and
that it has no knowledge of any representation by the FRANCHISOR, or its officers, directors,
shareholders, employees or agents that are contrary to the statements made in the
FRANCHISOR’s Uniform Franchise Offering Circular or to the terms herein.

FRANCHISEE acknowledges that it has received, read, and understood this
Agreement and FRANCHISOR’s Uniform Franchise Offering Circular; that FRANCHISOR has
fully and adequately explained the provisions of each to FRANCHISEE’s satisfaction; and
that FRANCHISOR has accorded FRANCHISEE ample time and opportunity to consult with
advisors of its own choosing about the potential benefits and risks of entering into this

Agreement.

FRANCHISEE acknowledges that it received a copy of this Agreement, and any
agreements relating thereto, at least five (5) business days prior to the date on which this
Agreement has been executed. FRANCHISEE further acknowledges that FRANCHISEE has
received the disclosure document required by the Trade Regulation Rule of the Federal
Trade Commission entitled Disclosure Requirement and Prohibitions Concerning Franchising
and Business Opportunity Ventures and applicable state laws, if any, at least ten (10)

business days prior to the date on which this Agreement has been executed.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the
date stated below.

FRANCHISOR: FRANCHISEE:
By: By:

Name: Name:

Title: Title:

Date: Date:
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EXHIBIT A

GUARANTY AND ASSUMPTION OF OBLIGATIONS

In consideration of, and as an inducement to, the execution of the above
Franchise Agreement and any Addenda thereto (individually or collectively the
“Agreement”) by ABC (“FRANCHISOR”), each of the undersigned (“GUARANTORS”) hereby
personally and unconditionally (1) suarantees to FRANCHISOR and its successors and
assigns, for the term of the Agreement and thereafter as provided in the Agreement,
that (“FRANCHISEE”) shall punctually pay and perform each and every undertaking,
agreement and covenant set forth in the Agreement and (2) agrees to be personally bound
by, and personally liable for the breach of, each and every provision in the Agreement,
both monetary obligations and obligations to take or refrain from taking specific actions or

to engage or refrain from engaging in specific activities. Each of the undersigned waives:

(1) acceptance and notice of acceptance by FRANCHISOR of the foregoing
undertakings;

(2) notice of demand for payment of any indebtedness or nonperformance of any
obligations hereby guaranteed;

(3) protest and notice of default to any party with respect to the indebtedness or
nonperformance of any obligations hereby guaranteed; and

(4) any right he may have to require that an action be brought against

FRANCHISEE or any other person as a condition of liability.

Each of the undersigned consents and agrees that:

(@) his direct and immediate liability under this guaranty shall be joint and
several;

(b) he shall render any payment or performance required under the Agreement
upon demand if FRANCHISEE fails or refuses punctually to do so;

(c) such liability shall not be contingent upon or conditioned upon pursuit by
FRANCHISOR of any remedies against FRANCHISEE or any other person; and

(d) such liability shall not be diminished, relieved or otherwise affected by any
extension of time, credit or the indulgence which FRANCHISOR may from time to time grant
to FRANCHISEE or to any other person, including, without limitation, the acceptance of any
partial payment or performance, or the compromise or release of any claims, none of
which shall in any way modify or amend this guaranty, which shall be continuing and

irevocable during the term of the Agreement.
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If FRANCHISOR is required to enforce this Guaranty and Assumption of Obligations
in any judicial or arbitration proceeding or appeal thereof, the GUARANTORS shall
reimburse FRANCHISOR for its costs and expenses, including but not limited to, reasonable
accountants’, attorneys’, attorney assistants’, arbitrators’ and expert witness fees, costs of
investigation and proof of facts, court costs, other litigation expenses and travel and living
expenses, whether incurred prior to, in preparation for or in contemplation of the filing of
any written demand, claim, action, hearing or proceeding to enforce this Guaranty and

Assumption of Obligations.

Each of the undersigned agrees to be personally bound by the arbitration
obligations under Section 16 of the Agreement, including, without limitation, the obligation
to submit to binding arbitration the claims described in Section 16 of the Agreement in

accordance with its terms.
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IN WITNESS WHEREOF, each of the undersigned has hereunto affixed his signature

on the same day and year as the Agreement was executed.

WITNESS GUARANTORS
Name
Signature
Name
Signature
State of } County of }
sS.
On , before me,
Date Name and Title of Officer (e.g., “Jane Doe, Notary Public”

Personally appeared

Name(s) of Signer(s)

« personally known to me

« proved to me on the basis of satisfactory evidence

Place Notary Seal Above

to be the person(s) whose name(s) is/are subscribed
to the within instrument and acknowledged to me
that he/she/they executed the same in his/her/their
authorized capacity(ies), and that his/her/their
authorized signature(s) on the instrument the
person(s), or the entity upon behalf of which the

person(s) acted, executed the instrument.

Witness my hand and official seal.

Signature of Notary Public



edTenmsimnagnsnsmaingsiaunsuledgaina 181
meldlassnsiausazasitonianenisaatngsiaunsulyd U 2556

EXHIBIT B

CONFIDENTIALITY AND NON-COMPETITION AGREEMENT

This “Agreement” is made and entered into as of this day of ,

20, by and among Franchisee, Covenantor and ABC, an Illinois corporation (“Franchisor”).

“Franchisee”:

“Covenantor”:

, being [an owner], [an officer], [a director] [general partner], [managing member] or

[manager] of Franchisee.

Address:

1. PREAMBLES

Franchisor has executed or intends to execute a “Franchise Agreement” with
Franchisee under which Franchisor grants to Franchisee certain rights with regard to a
“XXXX Coffees Store” (“ABC Store”), a “XXXX Coffees Kiosk” (“ABC KIOSK”) or a “XXXX
Coffees Cart” (“ABC CART”). Unless otherwise specified, all references herein to ABC
STORES include ABC KIOSKs and ABC CARTs. Before allowing Covenantor to have access to
the Confidential Information (as defined below) and as a material term of the Franchise
Agreement necessary to protect Franchisor’s confidential know-how and distinctive
systems, designs, decor, trade dress, specifications, standards and procedures authorized or
required by Franchisor from time to time for use in the operation of Franchisee’s ABC
Store, ABC KIOSK or ABC CART (the “Store”) and Franchisor’s proprietary rights in and
Franchisee’s right to use the Confidential Information, Franchisor and Franchisee require
that Covenantor enter into this Agreement.

To induce Franchisor to enter into the Franchise Agreement and/or to avoid a
material breach thereof Franchisor, Franchisee and Covenantor desire and consider it to be
in Covenantor’s best interests that Covenantor enter into this Agreement. Due to the
nature of Franchisor’s and Franchisee’s business any use or disclosure of the Confidential
Information other than in accordance with this Agreement will cause Franchisor and

Franchisee substantial harm.
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2. PROTECTION OF CONFIDENTIAL INFORMATION

Covenantor acknowledges and agrees that Franchisor possesses certain
confidential and proprietary information in which Franchisor possesses valuable industrial
and intellectual property rights consisting of the methods, techniques, formats,
specifications, procedures, information, systems, methods of business management, sales
and promotion techniques and knowledge of and experience in the operation and
franchising of ABC STORES (the “Confidential Information”). Franchisor and Franchisee will
disclose such parts of the Confidential Information as are required for Covenantor to
perform its obligations to Franchisee in furnishing Covenantor the training program, the
Operating Manual (as defined in the Franchise Agreement) and in guidance furnished to

Covenantor for his/her performance of services to Franchisee.

Covenantor agrees to use the Confidential Information only to the extent
reasonably necessary to perform Covenantor’s duties for Franchisee taking into
consideration the confidential nature of the Confidential Information. Covenantor may
disclose the Confidential Information only as agent for Franchisee. Covenantor
acknowledges and agrees that the unauthorized use or duplication of the Confidential
Information, including, without limitation, in connection with any other business would be
detrimental to Franchisor and Franchisee and would constitute a breach of Covenantor’s
obligations of confidentiality and an unfair method of competition with Franchisor and
other ABC STORES owned by Franchisor, its affiliates or franchisees.

Covenantor acknowledges and agrees that the Confidential Information is
confidential to and a valuable asset of Franchisor. The Confidential Information will be
disclosed to Covenantor solely on the condition that Covenantor agrees to the terms and
conditions of this Agreement. Covenantor therefore agrees that during the term of the
Franchise Agreement and thereafter, he/she: (a) will not use the Confidential Information
in any other business or capacity; (b) will maintain the absolute confidentiality of the
Confidential Information; (c) will not make unauthorized copies of any portion of the
Confidential Information disclosed or recorded in written or other tangible form; and
(d) will adopt and implement all reasonable procedures prescribed from time to time by
Franchisor and Franchisee to prevent unauthorized use or disclosure of or access to the

Confidential Information.

Notwithstanding anything to the contrary contained in this Agreement the
restrictions on Covenantor’s disclosure and use of the Confidential Information shall not
apply to the following: (a) information, methods, procedures, techniques and knowledge

which are or become generally known or easily accessible other than by Covenantor’s
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breach of an obligation of confidentiality; and (b) the disclosure of the Confidential
Information pursuant to applicable law or in judicial or administrative proceedings to the
extent that Covenantor is legally compelled or required by a regulatory body to disclose
such information, provided Covenantor has notified Franchisor and Franchisee prior to
disclosure and shall have used his/her best efforts to obtain, and shall have afforded
Franchisor and Franchisee the opportunity to obtain, an appropriate assurance reasonably
satisfactory to Franchisor of confidential treatment for the information required to be so

disclosed.

3. IN-TERM RESTRICTIVE COVENANT.

Covenantor acknowledges and agrees that Franchisor and Franchisee would be
unable to protect the Confidential Information against unauthorized use or disclosure and
Franchisor would be unable to achieve a free exchange of ideas and information among
ABC STORES if persons authorized to use the Confidential Information were permitted to
engage in, have ownership interests in or perform services for Competitive Businesses (as
defined below). Covenantor therefore agrees that for as long as Covenantor is an owner,
director, officer, general partner, managing member or manager of Franchisee or is
otherwise employed or engaged by Franchisee, Covenantor shall not (through a member
of the immediate family or otherwise) have any interest as an owner of (except of publicly-
traded securities or interests in other ABC STORES pursuant to other franchise agreements
with Franchisor or its affiliates), or assist or perform services as a director, officer, employee,
consultant, representative, agent or in any other capacity, for, any business principally
offering products substantially similar to the products then being offered by the majority of
the ABC STORES (a “Competitive Business”), nor will Covenantor have any interest, as
aforesaid, in, or serve in any capacity, any entity which franchises or otherwise grants to

others the right to operate a Competitive Business.

4. RESTRICTIVE COVENANT UPON TERMINATION OR EXPIRATION OF THE
FRANCHISE AGREEMENT OR COVENANTOR’S ASSOCIATION WITH FRANCHISEE.

Upon the first to occur of: (a) termination or expiration without renewal of the
Franchise Agreement; or (b) the date as of which Covenantor ceases to be an owner,
director, officer, general partner, managing member or manager of, or otherwise employed
or engaged by, Franchisee (both referred to herein as a “Termination Event”), Covenantor
agrees that, for a period of two (2) years commencing on the effective date of a
Termination Event, Covenantor shall not (through a member of the immediate family or
otherwise) have any interest as an owner of (except of publicly-traded securities or

interests in other ABC STORES pursuant to other franchise agreements with Franchisor or its
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affiliates), or assist or perform services as a director, officer, employee, consultant,
representative, agent or in any other capacity for, any Competitive Business located within
either (i) the Standard Metropolitan Statistical Area wherein the Store is located or (i) a ten
(10) mile radius from any then existing ABC Store, nor will Covenantor have any interest, as
aforesaid, in, or serve in any capacity, any entity which franchises or otherwise grants to

others the right to operate a Competitive Business

Covenantor recognizes the broad scope of the restrictive covenants set forth in
Sections 3 and 4 of this Agreement, but agrees that they are reasonable. If any court or
tribunal of competent jurisdiction shall refuse to enforce any such covenant because it is
more extensive whether as to time limit, geographic area, scope of business or otherwise
than is deemed reasonable, it is expressly understood and agreed that such covenants
shall not be void, but that the restrictions contained therein shall be deemed reduced to
the extent necessary to permit the enforcement of such covenants.

Covenantor expressly acknowledges and agrees that Covenantor possesses skills
and abilities of a general nature and has opportunities for exploiting such
skills. Consequently enforcement of the covenants made in Sections 3 and 4 of this

Agreement will not deprive Covenantor of the ability to earn a living.

5. SURRENDER OF DOCUMENTS.

Covenantor agrees that, as of the effective date of a Termination Event,
Covenantor shall immediately cease to use the Confidential Information disclosed to or
otherwise learned or acquired by Covenantor and return to Franchisee or to Franchisor if
directed by Franchisor all copies of the Confidential Information loaned or made available

to Covenantor.

6. COSTS AND ATTORNEYS’ FEES.

In the event that Franchisor or Franchisee is required to enforce this Agreement in
an action against Covenantor, Covenantor shall reimburse Franchisor and/or Franchisee if
it/they prevail (whether or not awarded a money judgment) for its/their reasonable
attorneys’ fees, whether such fees are incurred before, during or after any trial or

administrative proceeding or on appeal.

7. WAIVER.

Failure to insist upon strict compliance with any of the terms, covenants or

conditions hereof shall not be deemed a waiver of such term, covenant or condition, nor
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shall any waiver or relinquishment of any right or remedy hereunder at any one or more
times be deemed a waiver or relinquishment of such right or remedy at any other time or

times.

8. SEVERABILITY.

Each section, paragraph, term and provision of this Agreement and any portion
thereof shall be considered severable and if for any reason any such provision is held to
be invalid or contrary to or in conflict with any applicable present or future law or
regulation in a final, unappealable ruling issued by any court, agency or tribunal with
competent jurisdiction in a proceeding to which Franchisor is a party, that ruling shall not
impair the operation of or have any other effect upon such other portions of this
Agreement as may remain otherwise intelligible. Such other portions shall continue to be
given full force and effect and bind the parties hereto. Any portion held to be invalid shall
be deemed not to be a part of this Agreement from the date the time for appeal expires if
Covenantor is a party thereto or upon Covenantor’s receipt of a notice from Franchisor

that it will not enforce the section, paragraph, term or provision in question.

9. RIGHTS OF PARTIES ARE CUMULATIVE.

The rights of the parties hereunder are cumulative and no exercise or
enforcement by a party hereto of any right or remedy granted hereunder shall preclude
the exercise or enforcement by them of any other right or remedy hereunder or which

they are entitled by law to enforce.

10. BENEFIT.

This Agreement shall inure to the benefit of and be binding upon the parties
hereto and their respective successors and assigns. In the event Franchisor does not
execute this Agreement (regardless of the reason) Franchisor shall be deemed a third party

beneficiary of this Agreement and shall have the right to enforce this Agreement directly.

11. EFFECTIVENESS.

This Agreement shall be enforceable and effective when signed by Covenantor

regardless of whether and when Franchisor or Franchisee signs this Agreement.

12. GOVERNING LAW/CONSENT TO JURISDICTION.
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This Agreement and the relationship between the parties hereto shall be
construed and governed in accordance with the internal laws of the state in which the
Store is located without regard to its conflict of laws principles. Covenantor and
Franchisee agree that they shall institute and that Franchisor may institute any action
against any of the parties hereto in any state or federal court of general jurisdiction in the
state court of general jurisdiction or the Federal District Court nearest to Franchisor’s
principal place of business at the time such action is filed. Covenantor and Franchisee
irrevocably submit to the jurisdiction of such courts and waive any objections to either the

jurisdiction or venue of such court.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement in
multiple counterparts as of the day and year first above written.

Covenantor: Franchisee:
Print name of Covenantor Print name of Franchisee
By:
Signature of Covenantor Print
Name:
Title:
Franchisor:
ABC
an Ilinois corporation
By:
Print
Name:
Title:
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EXHIBIT C
CONFIDENTIALITY AGREEMENT
This  “Agreement” is made and entered into as of this day
of , 20, by and among Franchisee, Covenantor and ABC, an Illinois

corporation (“Franchisor”).

“Franchisee”:

“Covenantor”:

, employed or engaged by Franchisee as

Address:

1. PREAMBLES

Franchisor has executed or intends to execute a “Franchise Agreement” with
Franchisee under which Franchisor grants to Franchisee certain rights with regard to “XXXX
Coffees Stores” (“ABC STORES”), “XXXX Coffees Kiosks” (“ABC KIOSKs”) or “XXXX Coffees
Carts” (“ABC CARTs”). Unless otherwise specified, all references herein to ABC STORES
include ABC KIOSKs and ABC CARTs. Before allowing Covenantor to have access to the
Confidential Information (as defined below) and as a material term of the Franchise
Agreement necessary to protect Franchisor’s confidential know-how and distinctive
systems, designs, decor, trade dress, specifications, standards and procedures authorized or
required by Franchisor from time to time for use in the operation of Franchisee’s ABC
Store, ABC KIOSK or ABC CART (the “Store”) and Franchisor’s proprietary rights in and
Franchisee’s right to use the Confidential Information, Franchisor and Franchisee require

that Covenantor enter into this Agreement.

To induce Franchisor to enter into the Franchise Agreement and/or to avoid a
material breach thereof Franchisor, Franchisee and Covenantor desire and consider it to be
in Covenantor’s best interests that Covenantor enter into this Agreement. Due to the
nature of Franchisor’s and Franchisee’s business any use or disclosure of the Confidential
Information other than in accordance with this Agreement will cause Franchisor and
Franchisee substantial harm.
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2. PROTECTION OF CONFIDENTIAL INFORMATION.

Covenantor acknowledges and agrees that Franchisor possesses certain
confidential and proprietary information in which Franchisor possesses valuable industrial
and intellectual property rights consisting of the methods, techniques, formats,
specifications, procedures, information, systems, methods of business management, sales
and promotion techniques and knowledge of and experience in the operation and
franchising of ABC STORES (the “Confidential Information”). Franchisor and Franchisee will
disclose such parts of the Confidential Information as are required for Covenantor to
perform his/her obligations to Franchisee in furnishing Covenantor the training program, the
Operating Manual (as defined in the Franchise Agreement) and in guidance furnished to

Covenantor for his/her performance of services to Franchisee.

Covenantor agrees to use the Confidential Information only to the extent
reasonably necessary to perform Covenantor’s duties for Franchisee taking into
consideration the confidential nature of the Confidential Information. Covenantor may
disclose the Confidential Information only as agent for Franchisee. Covenantor
acknowledges and agrees that the unauthorized use or duplication of the Confidential
Information, including, without limitation, in connection with any other business would be
detrimental to Franchisor and Franchisee and would constitute a breach of Covenantor’s
obligations of confidentiality and an unfair method of competition with Franchisor and
other ABC STORES owned by Franchisor, its affiliates or franchisees.

Covenantor acknowledges and agrees that the Confidential Information is
confidential to and a valuable asset of Franchisor. The Confidential Information will be
disclosed to Covenantor solely on the condition that Covenantor agrees to the terms and
conditions of this Agreement. Covenantor therefore agrees that during the term of the
Franchise Agreement and thereafter, he/she: (a) will not use the Confidential Information
in any other business or capacity; (b) will maintain the absolute confidentiality of the
Confidential Information; (c) will not make unauthorized copies of any portion of the
Confidential Information disclosed or recorded in written or other tangible form; and
(d) will adopt and implement all reasonable procedures prescribed from time to time by
Franchisor and Franchisee to prevent unauthorized use or disclosure of or access to the

Confidential Information.

Notwithstanding anything to the contrary contained in this Agreement the
restrictions on Covenantor’s disclosure and use of the Confidential Information shall not
apply to the following: (a) information, methods, procedures, techniques and knowledge

which are or become generally known or easily accessible other than by Covenantor’s
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breach of an obligation of confidentiality; and (b) the disclosure of the Confidential
Information pursuant to applicable law or in judicial or administrative proceedings to the
extent that Covenantor is legally compelled or required by a regulatory body to disclose
such information, provided Covenantor has notified Franchisor and Franchisee prior to
disclosure and shall have used his/her best efforts to obtain, and shall have afforded
Franchisor and Franchisee the opportunity to obtain, an appropriate assurance reasonably
satisfactory to Franchisor of confidential treatment for the information required to be so

disclosed.

4. SURRENDER OF DOCUMENTS.

Covenantor agrees that as of the date on which Covenantor ceases to perform
services for Franchisee in connection with the Store, Covenantor shall immediately cease
to use the Confidential Information disclosed to or otherwise learned or acquired by
Covenantor and return to Franchisee or to Franchisor if directed by Franchisor all copies of

the Confidential Information loaned or made available to Covenantor.

5. COSTS AND ATTORNEYS’ FEES.

In the event that Franchisor or Franchisee is required to enforce this Agreement in
an action against Covenantor, Covenantor shall reimburse Franchisor and/or Franchisee if
it/they prevail (whether or not awarded a money judgment) for its/their reasonable
attorneys’ fees, whether such fees are incurred before, during or after any trial or
administrative proceeding or on appeal.

6. WAIVER.

Failure to insist upon strict compliance with any of the terms, covenants or
conditions hereof shall not be deemed a waiver of such term, covenant or condition, nor
shall any waiver or relinquishment of any right or remedy hereunder at any one or more
times be deemed a waiver or relinquishment of such right or remedy at any other time or

times.

7. SEVERABILITY.

Each section, paragraph, term and provision of this Agreement and any portion
thereof shall be considered severable and if for any reason any such provision is held to
be invalid or contrary to or in conflict with any applicable present or future law or

regulation in a final, unappealable ruling issued by any court, agency or tribunal with
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competent jurisdiction in a proceeding to which Franchisor is a party, that ruling shall not
impair the operation of or have any other effect upon such other portions of this
Agreement as may remain otherwise intelligible. Such other portions shall continue to be
given full force and effect and bind the parties hereto. Any portion held to be invalid shall
be deemed not to be a part of this Agreement from the date the time for appeal expires if
Covenantor is a party thereto or upon Covenantor’s receipt of a notice from Franchisor

that it will not enforce the section, paragraph, term or provision in question.

8. RIGHTS OF PARTIES ARE CUMULATIVE.

The rights of the parties hereunder are cumulative and no exercise or
enforcement by a party hereto of any right or remedy granted hereunder shall preclude
the exercise or enforcement by them of any other right or remedy hereunder or which

they are entitled by law to enforce.

9. BENEFIT.

This Agreement shall inure to the benefit of and be binding upon the parties
hereto and their respective successors and assigns. In the event Franchisor does not
execute this Agreement (regardless of the reason) Franchisor shall be deemed a third party

beneficiary of this Agreement and shall have the right to enforce this Agreement directly.

10. EFFECTIVENESS.

This Agreement shall be enforceable and effective when signed by Covenantor

regardless of whether and when Franchisor or Franchisee signs this Agreement.

11. GOVERNING LAW/CONSENT TO JURISDICTION.

This Agreement and the relationship between the parties hereto shall be
construed and governed in accordance with the internal laws of the state in which the
Store is located without regard to its conflicts of laws principles. Covenantor and
Franchisee agree that they shall institute and that Franchisor may institute any action
against any of the parties hereto in any state or federal court of general jurisdiction in the
state court of general jurisdiction or the Federal District Court nearest to Franchisor’s
principal place of business at the time such action is filed. Covenantor and Franchisee
irrevocably submit to the jurisdiction of such courts and waive any objections to either the

jurisdiction or venue of such court.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement in

multiple counterparts as of the day and year first above written.

Covenantor: Franchisee:
Print name of Covenantor Print name of Franchisee
By:
Signature of Covenantor Print
Name:
Title:
Franchisor:
Print name of Franchisee
By:
Print
Name:
Title:
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